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	MINUTES
	NASMA WALES REGIONAL MEETING

	DATE
	21st January 2026

	VENUE
	Online

	Chair
	Delyth Lewis

	Minutes by
	Delyth Lewis

	ATTENDANCE
	Delyth Lewis, UWTSD Lucy Wigley, UWTSD
Lynda Lloyd-Davies, UWTSD Liza James, UWTSD
Wendy Williams, Bangor Uni
Jennifer Afia, USW
Sam Davies, USW Sally Willicombe, USW Sharon Bevan, USW
Louise Miles, Cardiff Uni
Hannah Bundy, Cardiff Uni
Max Harvey, Cardiff Uni
Ian Cooper, Cardiff Uni
Tania Hardisty, Cardiff Uni
Siobhan Williams, Cardiff Uni
Rachel Edwards, Swansea Uni
Einir England, O.U.
Samuel Harrison, O.U
Emma Griffiths, Wrexham Uni
Adele Jones, Wrexham Uni
Anna Ronnpage Wrexham Uni

	APOLOGIES
	Sharon Alexander, UWTSD Jess Hughes, Swansea Uni
David Evans. Swansea Uni 
Samantha Beynon, Swansea  Jodie Loaring, Swansea Uni Hannah Prout, Swansea Uni 
Sarah Sudbury, Swansea Uni
Rebecca Steele, Swansea Uni
George Jones, Aberystwyth Uni 
Katie Cooper, Aberystwyth Uni
 Cai Strachan, Aberystwyth Uni 
Rhodri Edwards, Aberystwyth Uni
Emma Cook, Cardiff Met
Leanne Herberg, Cardiff Met


	1
	Welcome, minutes from last meeting and matters arising
	Action

	1.1
	Minutes accepted Action points:
   AP 1: Leanne Herberg has been in contact with NASMA office request session 
              on Open Banking from NASMA and chased it up. EE to raise with Jack /   
              Shahida

AP 2: Request to NASMA for Regional training on LLE after the SLC workshops as 
            members need more clarity on the new system.

AP 3: Supporting students applying for Asylum discussion sparked a request for a Jiscmail discussion with steer from Lena Smith.

AP 4: SFW NHS funding opt-out for a year is now safeguarded for SFW students  (e.g during a repeat year) and a similar provision is needed for SFE. EE to ask Ann, England Policy to raise with SFE.

  AP 5:  Wrexham have been advised that NHS are unwilling to a Current year 
              income assessment forcing students to wait for reassessment in the 
          following year. Aberystwyth staff had been advised it could be done. EE to 
           feedback.

  AP 6: EE would like to put together a NASMA response to the NHS 
           consultation. EE to circulate the document for review and set a date for a 
                                                                                                                                                                                                             December/ January meeting.

  AP 7: AJ reported an issue with students who should be assessed by SFE but who 
            have provided a Welsh address are being bounced back and forth between 
            SFW and SFE as ownership can’t be agreed. JA reported one student who 
            applied on paper and waited 12 weeks for it to be processed. Ownership of 
            the application could not be transferred to SFE as SFW has already made a 
            decision to reject the application.
            IC noted that the previous application could be deleted at SFW end to hasten 
            The processing of the paper application. EE to raise at VSSG and WW to
            speak to Thomas Farthing.


AP 8: LH noted that students are experiencing issues with proving residency status
           as applications which are waiting for a Home Office response have no
           timeline for replies/ processing and there is no way of chasing up the Home Office. Processing timelines have increased from 20 days to one month this year.
           EE to raise with VSSG. LH to report to Stacey-May Fox.

AP 9: LM noted the time wates across HEPs dealing with the ‘awaiting confirmation of attendance’ messages. KC noted the over-early timing of the messages being pushed out to students. EE to raise the importance of working collaboratively and not being perceived as diverting blame.

Matters arising:

None
	



Completed 



Completed


Ongoing – DL to check with LS.

Completed – included as part of NHS consultation response.

Completed – as per AP 4



Completed



Ongoing – no meeting held as yet









Ongoing – no meeting as yet





Completed – messaging has been changed for the current academic year.



























	2
	Conflicts of Interest
	

	2.1
	No conflicts of interest
	-

	3.
	NASMA Board update
	

	
3.1



3.2

3.3




3.4

3.5


3.6

3.7


3.8
	
Call has gone out for anyone wishing to deliver a session at this year’s conference. Members were reminded that there is a 25% discount on the conference fees for anyone providing a session. 

NSMW forums will be running this week and resources are nearly ready.

Training and Development programme is running in addition to the conference provision. There will be a charge for sessions being delivered by external providers. 
Shahida Ahmed is continuing to work through the feedback provided on the training and development requests.

LLE updates are still ongoing as information is being received.

EE has already circulated the 2026 memorandums and the Welsh Policy updates with region members via Jiscmail.

SLC have reported that the Plan 2 repayment threshold is to be frozen for the next 3 years @ £29,000.
There is an amendments in the regulations for NHS Loan issues which are ongoing.
SFW will be speaking to the NHS team.

NHS consultation response is currently being collated. 
	

























	4.
	Feedback to the Board
	

	4.1
	Both Swansea University and Cardiff University will be sending a response to the NHS consultation in addition to the NASMA response. Members feel that the more responses submitted the better.
	.

	5.
	Recurring Issues
	



	5.1






5.2 







5.3






5.4
	EE noted that students who are on UC and receive the housing element should be entitled to the Special Support Grant. Some students have been contacted by SFW asking for evidence that they are still in receipt of the housing element after the SFW funding has been deducted. This is counter-intuitive and negatively impacts students who are already vulnerable. EE has flagged the issue with SFW who are looking into the issue.

EG noted that SF are asking for opt-out codes for years 2 and 3 or NHS courses again when they are not required. This causes unnecessary delays and has been flagged with Stephen Jones @ SLC. LM noted that they are advising students to upload the code each time anyway to try to minimise the delays. SBev noted that repeat year nursing students opting out for the repeat year could be compounding the opt-out code issue. EG responded saying that students are being told to opt-out again rather than just be advised to re-use the same code. EE to flag for training for advisers.
AP 1- EE

TH reported seeing residency issues for both SFE and SFW and three-year residency issues cropping up in the third year applications. Students have made decision based on incorrect advice given by SF call centres which is concerning as we move across to LLE and staff training. Even the practitioner line is not clear on what evidence is required. Swansea reported one students who applied on the basis of a spousal visa and was still asked for residency evidence twice. The student became so frustrated by the situation that they chose to interrupt studies and the situation is still unresolved.

UWTSD noted that students who have completed a CERT HE course are incorrectly being directed by the online system to complete a PR1 form online when applying for a top-up course and are then having to resubmit a paper PN1 form as the system is not recognising that the CERT HE course is completed and that students are beginning a ‘new’ course. The issue is causing unnecessary delays as students are unaware of the issue until weeks after applying and often only become aware when the university submits a COC on confirmation of registration for the new course.

	

	6
	Good News
	

	6.1

6.2




6.3
	TH reported a number of successful CPR cases this year.

TH also wanted to acknowledge and thank Stacey-May Fox for her support with 
some complex cases this year. Not all have been successful resolutions but she has 
tried really hard to help with each case. Members across the region noted their
thanks to both Stacey-May Fox and Stephen Jones for their continued support.  

Cardiff University have recruited a number of new ambassadors for NSMW. The 
dates for the week do clash with reading week and SU elections this year so the 
activity will be spread across a full month rather than 1 week this year as a result. 

	

	






6.4
	EE reported that the O.U. NSMW activity will also be spread across the full month and will include a YGAM seminar. USW are waiting to see what Experian/ Blackbullion/ Met Police etc will be offering via NASMA before finalising plans.
Wales-specific resources are sparse at the moment but more to come. EE attended a forum event which was really useful especially for things like to how to do things on a tight budget. 

O.U welfare team supported a student to access financial support from TSB to leave an abusive partner. The student was not an existing customer at TSB. EE shared the link to the information during the meeting. 
	



	7
	LLE
	

	
7.1



	
All members are struggling with the lack of detail coming through from SLC. Cardiff Uni have compiled a list of around 80 questions to send it to the development team. 

Swansea Uni are struggling to prepare resources for current and prospective students because of the lack of clarity around reduced maintenance loans / impact on repeating students. 

LLE will be pro-rata for the number of credits studied and there will be no funding at all if the student is repeating less than 30 credits which will significantly impact those who are returning for part-year repeat study.

Members feel strongly that Wales is not being treated as a stakeholder despite having a significant number of SFE students. SLC have admitted that they are finding it difficult to put on sessions for Wales. They seem wholly unaware that this will impact students wishing to study in Wales and the importance of the region understanding the changes. Members felt that thee was more honesty around the issue at the in-person event that was held by SLC. The English events seem more slick and are over-polished. 

	



	
	USW are putting a note on their guidance saying that if students are starting in January 2027, the information may be different. Swansea Uni and UWTSD are doing the same.

There is a student toolkit on the resources section of SLC portal now which members will look at to see if it is of any use.

Cardiff Uni, USW and UWTSD all have in-house working groups to look at the changes which will be required but information is desperately limited and most staff are generally unaware of the impact the changes will have. 

The Diamond Review decision is currently being re-evaluated and this will inform the future for Wales. SLC LLE system changes might benefit Wales as it will make loan processing easier without following the same funding package.

The O.U members of NASMA Wales (EE/SH) only support Welsh-domicile students who won’t see the impact of LLE but the O.U has a wider steering group for English students. Their courses are already modular so may be further ahead than most other HEPs. They have started a blog with updates for staff to raise awareness of the incoming changes. 

No fixed timeline for final decisions. May has been mooted for CMS to open.

It is unclear whether it will affect students transferring courses within the same institution. Will they be considered new students or continuing ones on the old SFE system?

No maintenance funding calculator available for LLE.
	

	
	
	

	
	Members noted concerns about the impact on recruitment at a time when higher education is already in crisis.

It is unclear whether the two old-style and new LLE portals will run concurrently for Sep entry (old style) and Jan (new style). Concerns around whether applications will be processed correctly/ quickly and how comms with student will work if using the wrong application.
	

	
	Concerns around how students will manage financially if they run out of funding in year 2/3. How will they be supported to complete their courses?

Members would like to know what NASMA is doing to influence LLE. SFE are not communicating with anyone and no longer attend the stakeholder group meetings. There is frustration across the board. Stacey-May Fox’s tam are offering to do LLE sessions for HEPs. Should NASMA put out a statement just to evidence that we did try to get through to SLC about the difficulties?

NASMA Training and Development team are planning T&C forums to discuss LLE.

LM has been chasing up a second NHS training but contact has disappeared since the LLE consultation document was published. 

Members agreed that we would invite Stacey-May Fox to the next regional meeting to deliver an LLE session for the Wales HEPs.
AP2: DL
	

	
	
	

	
	
	



	8
	A.O.B
	

	
8.1

8.2






8.3



8.4



	 
EE noted that WG are looking to improve the previous study regulations for SFW.

The VSSG and Disabled Student Stakeholder groups have merged but there has not yet been a meeting. EE has raised the issues around Estranged and Special Guardianship Order students. Charmaine has agreed to deliver a session to SFE and SFW staff on those students and is asking for examples of students who have been affect4ed (no CRN). If you have any examples, (unexpected evidence requests / complex resolutions etc) please could you forward them to EE?

WW asked whether anyone has been approached by Housa wanting to advertise housing stock for students. Bangor Uni are reticent to engage. The company is not known to other regional members.

EG asked whether anyone had compiled comms around the NHS additional weeks support decision. USW had been considering it but have raised the issue with Stacey-May Fox who has asked the customer experience team to look at whether any comms is required.  S Bev will share the SLC response. 
Swansea Uni bursary team is sending direct comms to students who will be affected.
AP 3: EE to chase this up in February as a decision is needed before applications open in March.

	

	9.

	Date and Venue of next meeting :
	

	
	Tuesday 19th May 2026 10am - online
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