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Figure 1: The NASMA conference exhibition area allows external stakeholders to discuss their products and network directly
with NASMA members.
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1 MESSAGE FROM THE CHAIR
I am delighted to present this report, which outlines NASMA’s key
challenges and achievements over the 2014/15 academic year. From a
personal point of view, I took over as Chair in October 2014 and have
thoroughly enjoyed the opportunities and challenges this role has
presented me. I have ensured that the NASMA board engages all activity
in a positive manner and with an open mind, to ensure we can continue to
offer the best support to our members across the UK. Over the 14/15 year,
we set the foundations ready to make some huge strides forward, with a
number of exciting projects and updates already underway.
The biggest challenge faced by the Board was the restructuring of the
NASMA Office, combined with the loss of the HELOA contract for providing
their administrative support. The NASMA Board recognised the importance
of clear, transparent communication during this change and worked with
staff to empower them to help shape the future of NASMA. This included
ensuring that relevant policies and procedures were implemented and that
a positive culture built upon trust and teamwork was created. I would like
to say a huge thank you to Catherine, Rachel and Tracey for their hard work
and endless support of NASMA’s vision especially through this difficult
transitional period.
Since becoming Chair I have always tried to ensure the work of the board
is transparent, ensuring key messages and updates are clearly
communicated via email, newsletter and regional updates. I’ve also tried
to inspire members to become more involved with NASMA and to show
evidence of the constant hard work being undertaken by the Board. This
was best evidenced by the introduction and creation of the NASMA Values.
Led by myself, it was hoped that this project would empower NASMA
members to get involved and support the professionalisation of the Student
Money Advice sector. I was ecstatic with the record level of engagement
from NASMA members and hope that members are proud to be associated
and working within the ethos of the final values we have collectively
created.
Our 2015 ‘Working for You’ Conference was hailed as a great success, with
over 200 members attending over the 3 days. It was a great opportunity
to network with fellow members and stakeholders and set the bar for future
conferences. Congratulations must also go to all of our Student Money
Advice Award winners and nominees. The awards are a fantastic
opportunity for us to highlight the great work undertaken across the UK
and I am proud to lead an organisation with such dedicated, committed and
creative members.
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Looking forward, our key priority for the year ahead will be to create and
finalise a new NASMA business plan that will outline NASMA’s future
direction and show how we plan to build upon the work we already do. We
will also look to provide further support for Board members and regional
Chairs to ensure that relevant support and training is available so that they
can improve their own CPD within these roles.
Here’s to a fantastic 2015/16 and I look forward to catching up with as
many of you as possible along the way.

Rob Ellis
NASMA Chair

Figure 2: The NASMA ‘Working For You’ Conference 2015 coincided with some of the hottest days of the year

3

2 WHO ARE NASMA?
2.1 NASMA Values

Professionalism
We are democratic and uphold the reputation of our profession by
promoting NASMA’s vision, values and standing as the UK’s leading experts
regarding student finance and student money issues. We use our influence
within the sector to represent the needs of students and we uphold the
profession's good standing by refraining from conduct which detracts from
its reputation.

Knowledgeable and Informative
We value the collective knowledge, skills and experience of our members
and ensure continuing professional development via training and our
accreditation scheme. This enables us to educate students by delivering
informative, supportive and empowering solutions in an approachable and
effective manner.

Excellence and Innovation
We are proactive in achieving service excellence by continually developing
and improving both collectively and as individuals. We create and deliver
innovative and engaging solutions to ensure our members can provide a
high quality, student focused service across the UK.

Honesty, Integrity & Respect
We are committed to behaving in an open, honest and trustworthy manner
ensuring we are ethical in our actions and strive for equity and fairness in
our decision making and in our treatment of others. We are inclusive and
value the rights and dignity of all individuals and show thoughtfulness for
their diverse backgrounds, experiences, styles, approaches and ideas.
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Collaboration and Teamwork
We work together by sharing best practice in order to support and empower
our members, staff and ultimately students. We encourage teamwork
across the sector to ensure students access the most up to date Information
Advice and Guidance and adapt to the ever changing funding and money
advice issues.

Figure 3: The members of the Welsh Region celebrate winning the inaugural ‘Region of the Year’ award.
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3 STRUCTURE,
GOVERNANCE
AND MANAGEMENT
NASMA is a membership organisation registered as a company limited by
guarantee and also as a charity in England & Wales. NASMA’s governing
document is its Articles of Association, which are published on the Members’
Area of the NASMA website.
The NASMA board of directors is a voluntary body, consisting of up to 11
members elected by the membership. Five of the directors hold executive
positions (Chair, Vice Chair Training, Vice Chair Finance, Vice Chair
Governance and Operations and Vice Chair Communications).
Responsibilities for committees and regional activity are allocated to
individual directors. All NASMA Board members are also trustees of the
charity.
Elections to the Board are conducted at the Annual General Meeting. In the
event of the elections not achieving the required number of directors, the
elected directors have the power to co-opt additional directors in order to
ensure the Board is of the required composition as set out in the Articles of
Association. Directors in executive positions serve an elected term of three
years and other positions serve an elected term of two years (up to a
maximum of two consecutive terms) and receive an induction to their role,
with additional training where appropriate.
All directors are required to avoid and declare conflicts of interest. Financial
and risk management is discussed under closed business at board meetings
which occur six times a year. The company has three employees (2.4 FTE);
an Office Manager, line managed by the Chair, a Finance Administrator line
managed by the Office Manager. The 2014/15 membership year has seen
NASMA introduce a full time Training Manager.
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3.1 Chair

Rob Ellis
Financial Information and Support Adviser
Swansea University

3.2 Vice Chair Governance and Operations

Alex Morgan
Academic Adviser
Newcastle University Students Union

3.3 Vice Chair Finance

Hannah Hunter
Student Support Adviser
Cardiff University
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3.4 Vice Chair Training and Development

Vacant Position

3.5 Vice Chair Communications

James Quinn
Student Finance Advice Officer
University of Portsmouth

3.6 England Policy

Jude Cringle
Student Welfare Adviser
Middlesex University
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3.7 Northern Ireland Policy

Stephen McCartney
Head of Student Services
Northern Regional College

3.8 Scotland Policy

Ann Gordon
Student Funding Adviser
University of Dundee

3.9 Wales Policy

Louise Miles
Student Money Adviser
University of South Wales
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3.10

Website Co-Ordinator

Thomas Levin
Student Funding Officer
Liverpool John Moores University

3.11

Stakeholder Liaison

Vacant Position

3.12

Conference Co-ordinator

Vacant Position

10

4 SUB COMMITTEE REPORTS
4.1 Training and Development Committee
Members: Rob Ellis (Chair), Jo Gibson, Lynne Condell, Catherine Pickles, Mo
Oynett, Elaine Warrener, Alex Morgan, Elaine Moore, Phil Davis, Jude
Cringle, Gretta Gavin

It’s been a difficult year for NASMA in regards to training, especially as we
have had nobody in the roles of Vice Chair Training and Development or
Conference Co-ordinator. This has severely hampered the amount of
training that NASMA has been able to offer this year and it is a testament
to the hard work of the Training and Development Committee that we
managed to get a number of sessions and this conference together. In
December we had a ‘mini conference’ in London offering sessions such as
Independence and Estrangement, Introduction to Student funding, DSA
Changes, Previous Study and Supporting Students during suspension and
time out. This was followed by our 2nd term training which included
Introduction to Student Funding at Newcastle, Welfare Benefits and
Universal Credit at Middlesex and Hardship Funds at Liverpool John Moores,
along with visits to SFE, SFW and SAAS.
With a new Training Manager in place we do not foresee these problems
occurring again next year and have already started discussing next year’s
training priorities and hope to be able to offer a number of new exciting
sessions too. Not only that but we will also start building on the current
accreditation scheme so that our profession can continue to be recognised
within the sector.

Figure 4: The Gala Dinner provides a chance for our members to reflect on the past year and celebrate the achievements of
colleagues
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4.2 Financial Capability Working Committee
Members: Hannah Bundy (Chair), Wendy Bainham, Christopher Clooney,
Lynne Condell, Tim Dixon, Rob Ellis, Jo Gibson, Helen Johnson, George
Jones, Eri Mountbatten, Dianne Morello, Tony Peoples, Catherine Pickles,
Sara Ragab, Andrea Simpson

The Financial Capability and Research Working committee was established
in 2014 due to the restructure of the NASMA committees. This committee
continues to be responsible for the planning, development and review of
NASMA’s financial capability activity including National Student Money
Week (NSMW). In addition, this committee is also responsible for
conducting research on issues, as delegated by the Board, which affect
members and the organisation.
In response to member feedback, NSMW15 returned to the format of being
a week long campaign of activity. The theme of NSMW15 was to engage
members and promote the external partners that we, as NASMA and
individual institutions, could engage with to the benefit of our students and
raise awareness about financial capability. This was achieved in a number
of ways. For example, we worked proactively with the SLC to offer web chat
advice via the Student Room and promoted this relationship via the mailbase. We were supported by many external organisations of whom we sent
details of to all members via weekly emails to showcase these relationships.
These included partnerships with Stand Alone, The Money Charity and The
British Council. At the time of writing this report a feedback survey is being
created to gather comments and ideas from members for NSMW16.
This year the committee was also asked to investigate the reform of
hardships funds across the UK and the implications of these. At the time of
writing this the research survey is live for members to complete. We
anticipate the outcome of this research to provide data which NASMA can
share with its members to help them and their institutions plan future
schemes.
Figure 5: NASMA members from
across the UK created events within
their institutions to promote financial
capability as part of National Student
Money Week.
Image courtesy of The Courier Dundee Edition
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4.3 Communication Committee
Members: James Quinn (Chair), Thomas Levin, Graham Wright, Victoria Bull
& Ravjeet Pudden

At the beginning of the year our biggest priority was making sure that the
new website ran smoothly and that we acted on any problems highlighted
by NAMSA members. Thankfully the transition went perfectly and the new
website has received excellent feedback which we are very pleased about.
It has been great fun working on the termly e-newsletter, particularly
researching into new and exciting topics to include and the member
engagement statistics have shown a great open and click through rate
which is very pleasing. We also wanted to make sure we had a bigger social
media presence over the year and paid particular attention to National
Student Money Week especially during the week which was great fun.
Going forward we are focusing on planning for the future and setting some
targets for the years ahead. We are working on a number of key areas
including our social media presence, increasing the frequency of our
newsletter such as publishing it monthly rather than termly, adding more
resources to the website including sample appeal letters and hardship fund
assessments and much more.
Finally, if you’re interested in getting involved then please come and speak
to us. It is a great committee to be involved with and is an opportunity to
work on exciting projects and enhance your skills base along with making
a difference to NASMA.

4.4 Policy Committee
Members: Alex Morgan (Chair), Ann Gordon, Stephen McCartney, Louise
Miles, Jude Cringle

The Policy Committee is currently made up from the Policy Officers for all
four countries in the UK, our purpose is to monitor any changes to Policy
which may have an impact upon Students in the UK, and we would expect
that there may be changes to come, in the wake of the general election.
The Policy Committees immediate priorities are meeting to look at the
potential changes which the election may bring, and undertaking some
forward planning of how to communicate any changes to members and
whether this will have an impact upon training offered by NASMA.
Internally, looking at the terms of reference for this committee is also high
on our priority list.
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5 NASMA MEMBERSHIP
Types of Member
Institutions

Membership Members
2014/15

9

138
110

13
30

4

451

458

Ordinary Members

Associate Members

Higher Education

Further Education

Honoary Life Members

Accredited Members

Students' Union

Other
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6 REGIONAL ROUND-UPS
6.1 London & South East Region
Members: 187, Regional Chair: Tim Dixon

This is my first year chairing the regional group meeting alongside the
regional financial capability group. I have been fortunate that I have several
ex board members that still attend our regional meetings, and assist me in
filling in any knowledge gaps that I may have. Thank you to all for your
help over the past year. A special thank you to Vee Melvin of Bucks New
University for her support in taking the minutes and her admin work in
putting the regional meeting together.
The decision was made a couple of years ago to separate the financial
capability meetings from the main regional meeting for the reason of space
and specific roles of the membership. London and the South East continue
to have well attended meetings. I would like to thank Brunel University,
Birkbeck, Queen Mary University London, and the University of Brighton for
providing excellent meeting spaces this year. If you would like to host a
meeting at your institution in 2015-16, I am always welcoming and
grateful.
The first two meetings of the year so far have involved discussions about
continuing problems with student finance errors. As a group we have
discussed how we have dealt with these issues and have been able to
support members of the group with common issues, and debate more
complex ones. As well as this the London and South East region discussed
in depth the plans for NSMW 15 and ongoing financial capability work that
members are undertaking at their institutions. We have received training
this year from the illegal money lending team. I would like to thank all that
have attended the meetings this year, and I hope that you have been able
to take away ideas, thoughts, and information that have assisted you in
your roles and enhanced you skill and knowledge base.
As a region with a high amount of members, I am increasingly aware of the
need to allow involvement from as many of our members as possible. Over
the next year I would like our region to look at different ways that we can
engage with the membership outside of the meetings we hold and allow
those that can’t always attend to feel part of what I believe is a valuable
resource. We will be working towards the meetings having a stronger
training and information focus to them and I would encourage regional
members to suggest training that they would like to see, as well as any
valuable contacts that we can approach.
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6.2 Midlands
Members: 114, Regional Chair: Laura Penrose

Following in the footsteps of Phil Davis as Regional Chair is quite a tough
act to follow. The regional members have been very patient with me
‘learning the ropes’ and it seems they have found the meetings useful. We
have had attendance numbers of around 15-20 members each time.
The venues have tended to be towards the south of our region. I hope we
can get a better geographical mix of venues next year so we see more of
our northerly Midlands members. Big thanks to those members who
volunteered to host the meetings this year – all have been very
accommodating not to mention the generous provision of refreshments
from their own budgets.
The meetings so far (still one to go at the time of writing) have included
interesting and informative speakers:
Experian on credit ratings with a specific student/young people focus
A demo of the Warwick budgeting app for phones and tablets
The final meeting of the year includes a presentation from the Financial
Ombudsman Service.
The meetings have been a good opportunity to air the usual issues that
crop up with SFE/SLC and share how we have managed to resolve cases.
In particular we have discussed the new developments with recovery of
maintenance loan overpayments, SFE confusion over the 60 days ‘run-on’
for those who take time out due to health problems, the usual consent to
share frustrations for advisers, some FE students being told they are eligible
for HE funding, problems with the SLC course code database …etc.
We’ve also shared information and feedback on how new hardship schemes
have been operating within each institution. It’s been good to hear how
others are approaching the process now that we are able to set our own
criteria and guidelines. Thankfully most of our region’s HE institutions have
put in place alternative provision to replace (partially, fully or in one case
exceeding) the previous ALF budget.
From our February meeting we fed back to the board with our contributions
to the exercises about training suggestions and values …this was a rather
long list.
We look forward to continuing and improving our regional meetings for
15/16 year. Also being centrally located we would be happy to help with
hosting of any national NASMA training sessions in ‘our patch’.
Thanks to all in the Midlands region who have participated and hosted.
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6.3 North West
Members: 75, Regional Chair: Thomas Levin

It is a joy meeting up with the rest of my colleagues around the North West
region and connecting with NASMA members who are experiencing the
same challenges and major issues as the rest of us, using the meetings to
learn from each other’s experience.
A year of change within the region has meant that we have seen our chairs
step down and others move on to opportunities elsewhere. This has given
me the great opportunity to chair a meeting for the first time in my career.
Once again showing how being involved with NASMA has allowed me to
develop new skills that I will be able to use further in my career.
There have been some hot topics raised within the region this year which I
am sure have also been felt nationally;
The development of hardship funds has been the major change and this
year we have started working practically with the changes to the hardship
funds. Some of us have had to deal with a lot more with a lot less, where
as other institutions have used the developments to given them the
freedom to make their own changes to benefit more vulnerable students.
The regional meetings though have proven a great platform for members
to come together to discuss and share best practise.
We have also had some interesting guests at the meetings including Wendy
Collins who led a session on how to get the most out of the turn2us
webpages, an interesting and thorough look at opportunities we could
source for our own students. Also Graham Tranter from the SLC who
discussed the changes to DSA and answer the many questions NASMA
members had regarding the implementation.
The North West Region still requires a permanent chair and I would
encourage anyone to take this great chance to get involved with NASMA.
The regional chair requires only a few hours of work each term to coordinate our regional meeting, but the rewards to the region and NASMA
are massive as they offer a valuable network for discussion and another
platform for members to be heard.
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6.4 North East
Members: 97, Regional Chair: Emma-Jane Quirke

Another busy year in the North East with good attendance at our regional
meetings. In our first meeting of the year at Northumbria University we
had some fantastic training from StepChange Debt Charity which helped to
increase our knowledge of debt in general, about the charity itself and how
it helps people. In our second meeting at Scarborough Campus, members
of the Customer Relations Team and the Independent Team from SFE
provided training on the complaints process and the assessment of
independent student applications. This was well received and prompted
lively debate and questioning from our members. The hot topics this year
so far have been discretionary funds and how members are dealing with
new budgets and new procedures; SFE processing issues, particularly
migrant workers and residency evidence; changes to DSA and the expected
impact; and the ‘fairness’ of the new postgraduate loan system. Members
continued to share best practice and success stories, especially with regard
to innovative ideas for NSMW and engaging students in general, challenging
SFE and other funding bodies and also discretionary funds. Our second
meeting was rounded off by a bracing walk on the beach, for those of us
not in heels!
Many members took part in NSMW running engaging events and
workshops, collaborating with external agencies such as supermarkets and
the illegal money lending team and also working together as university and
union staff and internally with other departments. Members from Leeds
University Union, Leeds Beckett University and York University gave a
presentation at the Yorkshire Financial Capability Forum about NASMA and
the financial capability work undertaken by members. In June, Sunderland
University are running some CPAG benefits training which some of our
members will be attending. Accredited members are keen to continue and
many members are looking at becoming accredited this year.
This year our lovely regional chair Jess Hawker left for a new career. I hope
to live up to her high standards of organisation and humour at our next
meeting at Leeds Beckett in June, when we hope to have training from
Fincan, ‘the North East voice for financial wellbeing’ and share ideas on how
we can help students improve their financial capability. Thank you to all the
North East members for your participation and let’s make 2015/16 even
better!
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6.5 Northern Ireland
Members: 8, Regional Chair: Connie Craig

This has been another quiet year in the NI region. We have held three
regional meetings – all well attended. We had hoped to hold an NI regional
conference, as we did in 2013. However we were unable to raise the
funding – possibly a sign of the times. We are very aware that our region
needs these types of events and our aim is to fill this void when we have
the financial and staff resources to do so.
NSAMA accreditation was awarded to three NI members and we hope that
more will be able to fulfil the criteria in the second year of the scheme.
We are still seriously hamstrung by the failure of the NI Executive to pass
welfare reform legislation. This has had a twofold effect on NASMA
members in NI. Firstly we’ve been unable to provide comprehensive
benefit advice to both current and prospective students. Secondly, HM
Treasury are heavily fining the NI Executive and this reduction in general
funding has led to job cuts at every FE & HE institution in NI.

Figure 6: Connie Craig and Stephen McCartney collect the award for ‘Best Partnership’ at the Student Money Advice
Awards 2015.
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6.6 Scotland
Members: 28, Regional Chair: Linda Ibbotson

It has been a busy and eventful year for the Scottish Region. It was a relief
for everyone to get back to normality after the independence referendum
in September – whatever individuals’ views - there were so many unknowns
and uncertainties it really made the start of the academic year quite
challenging.
Our first regional meeting in November was hosted by the University of the
West of Scotland at their Paisley Campus. The next meeting in March took
place at the University of Aberdeen. The morning training session at UWS
was on gambling awareness and at the University of Aberdeen Callum
Ogden from Shelter Scotland gave a very informative presentation and
answered lots of our questions. We have also been very fortunate to receive
updates from our member Angela Toal, welfare rights worker for CPAG in
Scotland who has kept us well informed on Government changes to benefits
including the universal credit timetable. We shared information about our
NSMW events and had informative discussion about discretionary funds,
SAAS policies and procedures and training needs.
The main highlight for the year was the big part NASMA played in the annual
SAAS Conference in Glasgow on the 26th March. Ann Gordon (Scotland
Policy) and Alex Morgan (Vice Chair-Governance and Operations) gave a
presentation to all attendees and SAAS staff on NASMA and the benefits of
becoming a member. We also had information stand looked after by
Catherine Pickles and Alex Morgan. There was lots of interest from the
attendees and they were all invited to our open meeting in May at the
University of Strathclyde where we have invited Sinéad Wylie, Student
Engagement and Policy Officer, from SAAS and Patricia Krus from the
Carnegie Trust as guest presenters.
Sharon Sweeney and Ann Gordon from the University of Dundee were
invited to the annual SAAS staff conference. Sharon facilitated a workshop
about discretionary funds and reported that there was good debate and
feedback. Ann gave a talk about NASMA. A big thank you to both who were
very much building on our excellent relationship with SAAS and the Scottish
Government.
Next year we are keen to continue building our excellent relationship with
SAAS and the Scottish government and increase NASMA’s profile and input
into policy decisions. It has also been agreed that the Head of Fraud from
SAAS will attend our November meeting and host a training session.
Thank you to those who have hosted our meetings and all members for
attending and sharing ideas and good practice.
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6.7 South West
Members: 53, Regional Chair: Michelle Jagger

By the time you read this report the South West region will have met three
times this year, as follows:


12 November 2014 University of Exeter



13 March 2015, University of Bath



15 May 2015, University of the West of England, Bristol.

The region currently has 50 members and meeting attendance has been
limited- average attendance 25%. As a region we are geographically
challenged with a distance of 240 miles between our most western and
eastern members, and a lack of good direct transport links. There are also
several lone workers or small teams which makes attending a meeting
much more difficult. This has been discussed at length at our first two
meetings with a suggestion to look at the possible use of videoconferencing or establishing smaller hubs within the region to try and
enhance attendance. Members in the South West feel the main benefit of
these meetings is the opportunity to network and discuss common issues.
We have not had any training events at these meetings as time can be
restricted to allow for travel. However at the March meeting a number of
possible future training topics have been identified, including an update of
the Universal credit roll out programme and the impact of DSA changes.
Members have also asked that the Board consider a national training event
that can be held more local to the region than London or Birmingham as
often the travel costs and time make attendance prohibitive. A training
location in Bristol or Cardiff would possibly allow for greater attendance by
local members.
Thank you to the members who have hosted our meetings this year and to
those who took time out of their busy lives to attend the meetings. I hope
that as a region we can continue to provide accessible and supportive
meetings for the benefit of both members and the services they provide to
students. I am happy to continue in the role of regional Chair for 2015/16
unless someone else wishes to take on this role.
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6.8 Wales
Members: 18, Regional Chair: Denise Brereton

As well as my ‘day job’ I became Regional Chair for Wales and now have a
further three folders in my Inbox in a feeble attempt to keep track of things.
The main remit of this role is to organise the Regional Meetings. Getting as
many people to the same place at the same time, especially during the
busiest term, felt like knitting with jelly but we have had two well attended
successful meetings.
The first in November dealt with the issues of the transition of funding from
the Local Authorities to Student Finance Wales. On the whole this seems to
have gone well, with the odd hiccup of course!
We have also been involved with the Diamond Review and with
consultations regarding application forms for the next academic year and it
is good to know that SLC are tapping into our expert knowledge in these
matters.
Our second meeting in March was even more fun to organise as we decided
to go 21st Century and use videoconferencing, never mind knitting with
jelly!
Once the technical issues had been sorted and the cameras stopped roving
we had an excellent meeting with the main element of this being the
‘NASMA Values’ and our breakout session involved ‘switching off
microphones’ rather than having to find a quiet corner of the room!
This was an excellent exercise in what we want from NASMA and how we
perceive ourselves within the organisation – all very positive for the future.
Other issues we discussed were perennial favourites such as EU Students,
Migrant Workers, Independent Students and all the intricacies involved.
I recently visited Student Finance Wales up in Llandudno Junction and was
pleasantly surprised by their commitment to getting things right which as
advisers we can often overlook as we try to get an ‘instant’ decision.
Looking forward we will be having our third meeting in June, in Cardiff, and
at this meeting we are going to include some training about the above
issues, such as EU Students, Migrant Workers and Independent Students.
At later meeting we hope to have talks from NHS regarding Bursary
Assessment and ‘How applications are processed’ from Student Finance
Wales. No doubt there will be many more subjects to be tackled and as a
group we will provide solutions that we can hopefully put forward to the
SLC again showing the professionalism of the NASMA body.
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7 STUDENT
AWARDS

MONEY

ADVICE

The Student Money Advice awards are an opportunity for the work of
Student Money Advisers across the UK, to be celebrated each year.
Colleagues from across Higher Education make nominations that are then
considered by an independent panel before the winners are announced at
our annual Gala Dinner.

7.1 Student Money Adviser of the Year
Winner: Michelle Jagger, University of Exeter Student Guild

“Michelle clearly demonstrates a willingness to
pursue complex cases on behalf of students whilst
constantly striving to improve her knowledge base
and keep up to date with developments within the
sector.”
Figure 7: Michelle Jagger collects her award as Student Money Adviser of the Year

7.2 Fund Bursary Administrator of the Year
Winner: Julie Connelly – University of Sunderland

“Julie clearly puts the student at the centre of her work and ensures that
ALF is part of a wider network of support and not a simple transaction.”

7.3 Innovative Activity Award
Winner: University of Leicester’s MiserChef event

“This event was a fun and engaging way to
communicate money management messages and
involved a diverse group of students. It was also
impressive how they managed to communicate the
campaign beyond the University campus.

Figure 8: Paul Roberts collects the Innovative Activity Award on behalf of the University of
Leicester
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7.4 Best Partnership Award
Winner: Northern Regional College and Queens University

“By working together, Northern Regional college and Queens University
have aided the transition from FE to HE and in doing so have reduced the
need for later crisis intervention. The work between two separate
institutions is positive and highlights some of the benefits of NASMA
membership. Their model could be explored by others in other NASMA
regions.”

7.5 Fundraiser of the Year
Winner: Claire Evenden – University of Greenwich

“Claire is clearly a worth recipient of this award, as
anyone willing to complete triathlons to raise
money for student hardship funds is clearly going
above and beyond the call of duty.”

Figure 9: Claire Evenden receives her
award as Fundraiser of the year

24

8 CONTACT US
Registered Address & NASMA Company Number: 05165006
Office:
West One
Charity Number: 1142415
114 Wellington Street
Leeds
LS51
Accountants:
Parkinson Matthews LLP
Cedar House
35 Ashbourne Road
Derby
DE22 3FS

Solicitors:
Andrew & Co Solicitors
St Swithins Court
1 Flavian Road
Nettleham Road
Lincoln
LN2 4GR

Bankers:
The Co-operative Bank business
Business Customer Services
PO Box 250
Skelmersdale
WN8 6WT

office@nasma.org.uk
www.nasma.org.uk
/NASMA_uk

Nationwide Building Society
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9 APPENDIX
9.1 Membership History
Total Members History
700
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98/
99
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01
275
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265
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311
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364
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NA
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09
525

09/
10
577
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11
559
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619
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*No Data Available

FORMER NASMA CHAIRS

HONORARY LIFE MEMBERS

Jude Hawes
Judith Walker
Jayne Aldridge
Keith Houghton
Ian Summers-Noble
Lynne Condell
Phil Davis
Current: Rob Ellis

Alison Ahern
Jayne Aldridge
Maureen Aspinall
Lindsey Gadd
Jude Hawes
Maggie McHale
Ian Summers-Noble
Stef Thomas
Judith Walker
Lis Wilkie
Jo Gibson
Andrea Simpson
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13/
14
613

14/
15
613

