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Workshop Descriptions 
 
Monday 26th June 2017, Workshop 1 (14:00-15:30) 
 

Introduction to Student Undergraduate Funding Part One 
 
Trainer: Jude Cringle, Middlesex University, NASMA Board England 
Policy and Julie Roberts, Kings College London 
Session Description: This workshop will provide an overview of the key 
elements of student funding across the 4 nations including eligibility, 
entitlement, and change of circumstances, the application process, 
appeals, complaints and repayments.  The session also covers funding 
available for Teachers and Social Work students.  This session is a basic 

overview of a complex student funding system, so issues cannot be covered in depth. 
Level: Suitable for all 
Trainer Profiles:  Jude Cringle: I am an experienced Student Welfare Adviser and have been at 
Middlesex University since 2001.  Before that I spent three and a half years as a Student Adviser at 
Newham College FE.  In my current role I provide specialist and confidential advice on a range of topics 
including: student financial support, money management, social security benefits, tax credits, 
childcare, housing, basic immigration law and general welfare.   Julie Roberts:  I have been a student 
welfare advisor for almost 20 years, first with Middlesex University and currently with King’s College 
London.  I too provide confidential advice and guidance to students on a range of issues but over the 
years, have tended to specialise in funding entitlements for Undergraduates, Postgraduates, Nurses 
and Medics.  

 
Improving your service 
 

Trainer:  Rob Ellis, Swansea University, NASMA Chair 
Session Description: This session is aimed at Managers who are interested 
in improving the services they run.   We all have busy day to day jobs, and 
we all have ideas of how we could do things even better, but putting those 
ideas into reality can be tough due to other conflicting demands. 
Throughout this session we will explore ideas of how we can all improve 
our services by increasing office productivity, prioritising our resources and 
assessing the impact of what we do. 

There is no one size fits all solution to how this can be achieved, but the session will provide discussion 
and debate to give you the ideas to go away and take action.  
Level:  Suitable for Advanced/Manager. 
Trainer Profile:  Rob is a Chartered Manager and has worked as a Student Money Adviser in Higher 
Education for 10 years. He has been a member of the NASMA Board for a number of years and is the 
current NASMA Chair. As NASMA Chair, Rob leads the board and office staff to ensure the 
organisation’s strategic aims align with the best interests of its members and that NASMA continues 
to grow and move forward. He is passionate about professional development, empowering people to 
progress and succeed and constantly looks for ways to improve and professionalise both NASMA as 
an organisation and the money-advice profession. 
 

  



Gambling Related Harm Amongst Students  

Trainers:  Nazia Azid, Newport Citizens Advice Bureau and Louise Miles, 
University of South Wales, NASMA Board V-C Operations & Governance 
Session Description:  This workshop is designed to look at why students are 
at risk of gambling related harm and how we as professionals are pivotal 
in its early identification. We will work together as a group to highlight how 
to identify those at risk and how we can signpost to support agencies 
before the harm escalates further. 
Level:  Suitable for all 
Trainer Profile:  Nazia Azid - Nazia has previously specialised in BAME 
groups and breaking barriers between public health services and ethnic 
minority engagement, particularly in the area of awareness around 
dementia. This was with the Alzheimer’s Society however she took up a 
position within the innovative South Wales project with Newport Citizen’s 
Advice funded through Gamble Aware, looking at reducing the harmful 
impact of gambling in South Wales. This project emphasises the 
importance of collaborative work through all sectors to successfully 

identify gambling harm at the earliest stage and provide brief intervention. It is through this project 
that my interest in students and risky gambling behaviour developed.  Louise Miles - Louise has been 
working in the student finance advice field for over 10 years within South Wales and is currently on 
the NASMA board of directors and a trustee in her role as V-C Operations and Governance.  This allows 
Louise to be involved in policy work with the Welsh Government and to contribute towards 
consultations. Although she is an adviser in Wales her role is to support prospective and current 
students from all over the UK, EU and overseas.  Louise Miles - I have been working in the student 
finance advice field for over 10 years within South Wales and I am currently on the NASMA board of 
directors and a trustee in my role as the Wales regional rep. This allows me to be involved in policy 
work with the Welsh Government to contribute towards consultations, and ensure that the region is 
represented on the board. Although I am an adviser in Wales my role is to support prospective and 
current students from all over the UK, EU and overseas. 

 
Developing A Financial Capability Toolkit 

Trainer:  Basam Diablos, Citizens Advice Bureau 
Session Description:  At the workshop, Basam will be unveiling the draft version 
of the new and improved Citizens Advice Higher Education Financial Capability 
toolkit. The workshop presents an opportunity for delegates to offer insight and 
feedback on the toolkit, and to co-design the final shape of the toolkit, as well 
as offering a thorough background into the design methodology used to create 
it. 
Level:  Suitable for all. 
Trainer Profile: Basam is the national Financial Capability consultant responsible 

for the Citizens Advice financial capability offer across all local offices in England and Wales. This 
includes leading development on their resource library, national training offer, and toolkit 
development. Prior to taking this role in 2014, he had a strong background in regulatory enforcement 
and consumer rights, as an officer working for a local Trading Standards department. 
 

 
  



Postgraduate Funding 
Trainers:  Lynne Condell, Liverpool John Moores University and Jo Gibson, 
Leeds Beckett University  
Session Description:  With the introduction of Postgraduate Loans in 
England from September 2016, the postgraduate funding landscape has 
changed. This session will provide an overview of current postgraduate 
funding options, including postgraduate loans, professional & career 
development loans, and a range of other options. 
Level:  No prior knowledge or experience is required 

Trainer Profiles:  Lynne Condell MBE - Lynne is the manager of the Money Advice Team at the Liverpool 
John Moores University.  From 2008 to 2012 she was the Chair of the National Association of Student 
Money Advisers (NASMA).  She still plays an active role in the student money advice sector and 
represents NASMA on a number of stakeholder groups including the Student Finance England/Student 
Finance Wales Operations Group and the Vulnerable Students Stakeholder Group.  Lynne has worked 
in Higher Education for over 25 years and in 2013 was awarded an MBE for her services to Higher 
Education. Jo Gibson - Jo is Head of Student Information & Advice at Leeds Beckett University. Prior 
to this, Jo worked for NASMA for three years as Strategy & Development Manager, and served as 
Training Officer on the NASMA Board from 2007-2010. She continues to represent NASMA nationally 
on the Money Advice Liaison Group. Jo has previously worked at the University of Reading and at York 
St John. 

 
Getting Registered with the FCA & Common Implications of CMA for Advisers at HE 
Providers 
Trainer:  Phil Davis, Bishop Grosseteste University 
Session Description: This session looks at the process of registering with the FCA for licensed money 
advice activity, as well as scenarios where CMA requirements can become an issue in the HE 
environment. 
Level: Suitable for all 
Trainer Profile:  Phil is Head of Student Support at Bishop Grosseteste University and a former NASMA 
Chair. 

 
Transgender, Intersex and Non-Binary Students & Finance – Part 1 

Trainer:  Oceana Maund, Scottish Trans               
Session Description:  This workshop explores transgender (including 
non-binary) experiences, focusing on the financial impact of being 
trans while studying. We will discuss things like what it means to be 
transgender, how to create safe and inclusive spaces for trans 
students as, appropriate language, some common myths, and the 
barriers (financial and other) that trans students are likely to 

encounter throughout their university careers. We will also touch on intersex issues, and there will be 
an opportunity to ask questions.  
Level:  Suitable for all 
Trainer Profile:  Oceana is a non-binary trans activist and campaigner, Community Development 
Worker with Scottish Trans (formerly Scottish Transgender Alliance), Stonewall Scotland Role Model, 
resident trans blogger for the National Theatre of Scotland and Co-convener of Trans Pride Scotland 
Executive Committee. She provides frontline support for members of the trans population and 
facilitates education, awareness and inclusion training for organisations, local authorities and the NHS. 
.  

 

  



Monday 26th June 2017, Workshop 2 (15:50-17:20) 
 
Introduction to Student Undergraduate Funding Part Two 

Trainer: Jude Cringle, Middlesex University, NASMA Board England 
Policy and Julie Roberts, Kings College London 
Session Description: This workshop will provide an overview of the key 
elements of student funding across the 4 nations including eligibility, 
entitlement, and change of circumstances, the application process, 
appeals, complaints and repayments.  The session also covers funding 
available for Teachers and Social Work students.  This session is a basic 
overview of a complex student funding system, so issues cannot be 

covered in depth. 
Level: Suitable for all 
Trainer Profiles:  Jude Cringle: I am an experienced Student Welfare Adviser and have been at 
Middlesex University since 2001.  Before that I spent three and a half years as a Student Adviser at 
Newham College FE.  In my current role I provide specialist and confidential advice on a range of topics 
including: student financial support, money management, social security benefits, tax credits, 
childcare, housing, basic immigration law and general welfare.   Julie Roberts:  I have been a student 
welfare advisor for almost 20 years, first with Middlesex University and currently with King’s College 
London.  I too provide confidential advice and guidance to students on a range of issues but over the 
years, have tended to specialise in funding entitlements for Undergraduates, Postgraduates, Nurses 
and Medics.  

 
Using Insight, Evidence and Data to Improve the Financial Capability of Students 

Trainer:  Michael Royce, Money Advice Service  
Session Description: Suitable for all - an overview of the UK financial capability 
strategy; the development of a community of practice for those looking to 
build the financial capability of young adults  and students; insights into young 
adults' and students' financial capability; how the What Works Fund and the 
evidence hub can help student money advisers shape effective financial 
capability interventions in their HEJs 
Level:  Suitable for all 

Trainer Profile:  Financial capability lead within the Money Advice Service for young adults and 
students. Over ten years ' experience in developing policy and practice in financial capability, working 
with financial services, government and the charitable and voluntary sectors to design their 
interventions for people of all ages. 

 
Drug use in the UK; Trends, Signs and Tools of Engagement. 
Trainer:  Paul North, Lifeline York 
Session Description:  What illicit drugs are young people and adults using in the UK today? How does 
our social perception and understanding of these drugs match up to reality? What are the signs of 
problematic drug use and what tools can we use to motivate people to engage in treatment? We will 
also explore new ways of understanding addiction which might make you think about your own 
patterns of behaviour and relationships. 
Level:  Suitable for all 
Trainer Profile:  I completed a BA Hons in Criminology before going on to work in the field of substance 
misuse for the past eight years. During this time, I have run both young people’s services and adult 
teams. In the past three years I have delivered a wide range of training to professionals on addiction, 
drug trends, engagement tools and novel psychoactive substances. More recently I have worked with 
a drug policy reform think tank and contributed to published reports. 

 



Best Practice in Financial Capability 
Trainer:  Ruth Bradbrook, Developing Youth Practice 
Session Description:  This session will look at some of the constraints young 
people face around money and share some practical methods they use to 
support them to take more effective control of their money.  It will explore 
the types of services that DYP offer to practitioners and the financial 
capability resources they create. 
Level:  suitable for all 

Trainer Profile:  Ruth is one of the co-founders of Developing Youth Practice which focuses on creating 
practical training and qualification services to all those that work with young people (13-25) in a variety 
of contexts. 

 
Independence via Estrangement 

Trainers:  Lynne Condell, Liverpool John Moores University and Jo Gibson, 
Leeds Beckett University  
Session Description:  Evidencing estrangement for funding purposes 
receives considerable coverage on the NASMA jiscmail. This workshop will 
focus on the financial elements of estrangement and identify the best ways 
to support students to access the appropriate funding package available to 
them.  The session will draw on the relevant elements of the Student 
Support Regulations and share best practice tips.  The session will be 
delivered via trainer delivery and will look at case study examples.  The aim 

of the session is to provide delegates with information and ideas to support this student group to 
access appropriate funding. 
Level:  No prior knowledge or experience is required 
Trainer Profiles:  Lynne Condell MBE - Lynne is the manager of the Money Advice Team at the Liverpool 
John Moores University.  From 2008 to 2012 she was the Chair of the National Association of Student 
Money Advisers (NASMA).  She still plays an active role in the student money advice sector and 
represents NASMA on a number of stakeholder groups including the Student Finance England/Student 
Finance Wales Operations Group and the Vulnerable Students Stakeholder Group.  Lynne has worked 
in Higher Education for over 25 years and in 2013 was awarded an MBE for her services to Higher 
Education. Jo Gibson - Jo is Head of Student Information & Advice at Leeds Beckett University. Prior 
to this, Jo worked for NASMA for three years as Strategy & Development Manager, and served as 
Training Officer on the NASMA Board from 2007-2010. She continues to represent NASMA nationally 
on the Money Advice Liaison Group. Jo has previously worked at the University of Reading and at York 
St John. 
 

Different Approaches to Debt Advice 
Trainer:  Andrew Fraser, Kingston University 
Session Description:  The parameters of debt advice will be explored and distinguished between other 
forms of advice, guidance and coaching. Different approaches to the debt advice model will then be 
presented. Scenarios will be discussed as a group to determine whether debt advice is appropriate in 
the given circumstances and if so, what would be the best approach. This exercise will aim to explore 
the financial psychology of clients which can inform how debt advisers and non-debt advisers 
approach debt advice.   
Level:  Suitable for all  
Trainer Profile:  Andrew started training as an Adviser for his local CAB at 17 and spent his gap year as 
a Generalist Adviser. After passing the Bar in 2010, Andrew continued with his studies resulting in an 
LL.M. At the same time Andrew volunteered for FRU which involved number of tribunal cases. What 
was meant to be temporary employment, Andrew began working in HE. By happy circumstance, in 
2014 Andrew found his way in Student Funds at Kingston University whilst volunteering again at his 



local CAB one day a week as a Generalist Adviser. Andrew currently works full-time at Kingston as both 
a Money Adviser and in Student Funds. He is also a trustee of his local CAB where he leads on Research 
and Campaigns.  
 

Transgender, Intersex and Non-Binary Students & Finance – Part 2 
Trainer:  Jai NicAllen, Scottish Transgender Alliance               
Session Description:  This workshop explores transgender (including non-
binary) experiences, focusing on the financial impact of being trans while 
studying. We will discuss things like what it means to be transgender, how to 
create safe and inclusive spaces for trans students as, appropriate language, 
some common myths, and the barriers (financial and other) that trans students 
are likely to encounter throughout their university careers. We will also touch 
on intersex issues, and there will be an opportunity to ask questions.  
Level:  Suitable for all 
Trainer Profile:  I came out as trans when I moved from Glasgow to Dundee, and 

from a supportive LGBT+ community to a small city that seemed to have missed the memo about the 
existence of trans people. In response, I founded a support group for trans people in Dundee, and 
launched an awareness raising campaign. We consulted with a wide number of trans, non-binary, and 
intersex people, and the resultant workshop has been delivered to over 400 people across the UK. I 
was recently awarded a Young Scot Diversity award for the work, and the workshops has been 
integrated in to the curriculum of Dundee Medical School, as well as being taken on by the Scottish 
Trans Alliance.  
 

Tuesday 27th June 2017, Workshop 3 (10:35-12:20) 
 

Introduction to Previous Study Rules 
 

Trainers:  Lynne Condell, Liverpool John Moores University and Jo Gibson, 
Leeds Beckett University 

Session Description:  Do you sometimes wonder which previous study 
will count and how it will impact on funding available? Participants will 
gain an understanding of the regulations relating to prior study and how 
to apply them to simple case studies. The session will be delivered via 
trainer delivery, discussion and case studies.  

Level:  A general understanding of statutory student funding is essential. 
Trainer Profiles:  Lynne Condell MBE - Lynne is the manager of the Money Advice Team at the Liverpool 
John Moores University.  From 2008 to 2012 she was the Chair of the National Association of Student 
Money Advisers (NASMA).  She still plays an active role in the student money advice sector and 
represents NASMA on a number of stakeholder groups including the Student Finance England/Student 
Finance Wales Operations Group and the Vulnerable Students Stakeholder Group.  Lynne has worked 
in Higher Education for over 25 years and in 2013 was awarded an MBE for her services to Higher 
Education. Jo Gibson - Jo is Head of Student Information & Advice at Leeds Beckett University. Prior 
to this, Jo worked for NASMA for three years as Strategy & Development Manager, and served as 
Training Officer on the NASMA Board from 2007-2010. She continues to represent NASMA nationally 
on the Money Advice Liaison Group. Jo has previously worked at the University of Reading and at York 
St John. 
 

  



Project Management  
Trainer: Ash Charlton – Ace Training 
Session Description: An overview of the project management process from 
origins to review, with checklists of essential elements and techniques at 
each stage.  There will be a particular focus on ensuring that projects are 
properly originated, and fulfil the need they are supposed to meet. 
Level: Suitable for all 
Trainer Profile: Ash Charlton has been running a series of highly enjoyable 

courses for academic institutions for over 20 years.  His focus is mostly on person-related or 
management topics, such as emotional intelligence, motivating staff, coping with change and 
customer care.  His background is as a psychologist and counsellor, specialising in stress and 
bereavement.  Other clients include Shelter, Save the Children, Oxfam and the UN for whom he has 
written a number of publications, including his stress management book “How to be Fabulously Happy 
(Most of the Time)!” 
 

Innovative Approaches for supporting under-represented student groups 
Trainer:  Nicola Brown & Tracey Clarke, University of York 
Session Description:  This session will provide an overview of activities conducted 
to support under-represented student groups studying at the University of York 
including: 
- Mature students 

- Students with children 

- Students with caring responsibilities 

- Students who have spent time in care 
We will discuss our current and planned activities and our experience of the 
impact on these student groups. Attendees are encouraged to share examples 
of practice from their own institution. 
Level:  Suitable for all 
Trainer Profile:  Nicola Browne has worked at the University of York since 2013. 
Prior to this Nicola worked for the Higher York partnership where she was 
responsible for leading on a number of collaborative FE/HE projects aimed at 
supporting WP students. In her current role in Student Services Nicola co-
ordinates targeted support for under-represented student groups, including Care 

Leavers, students with caring responsibilities, mature students and students with children.  Tracey 
Clarke has been a Student adviser since 2010 and has supported students by offering advice on 
student finance; benefits; financial capability and debt; housing; Tier 4 immigration. I have a particular 
interest in well-being and self-agency. 

 
Getting ready for the media – being interviewed without tears! 

Trainer:  Jonathan Stoneman, formerly BBC, currently Freelance. 
Session Description:  You’ve been asked to give an interview on radio or TV. Your 
stomach flips and your knees turn to jelly – attend this session and you will know 
exactly how to cope with this kind of challenge. Depending on numbers we will 
do some actual interviews with delegates, and have feedback on what works, 
and what to avoid.  
Level:  Suitable for all 

Trainer Profile:  Jonathan spent 20 years working at the BBC, including reporting in Central and Eastern 
Europe, culminating in management roles as head of the BBC Croatian Service, Head of World Service 
Training. He has undertaken freelance work since 2010.  

 



NHS Student Services Update 2017 
Trainers:  John McComish and Louisa Ruman NHS Business Services Authority - 
Student Services       
Session Description:  Funding arrangements for existing NHS Bursary students, 
Social Work Bursaries and Medical and Dental Students;  Transitional 
arrangements - Part-Time, Postgraduate, Dental Hygiene and Dental Therapy 
programmes;  New Learning Support Fund- Child Dependants Allowance, Travel 
and Dual Accommodation Expenses and Exceptional Support Fund. 
Level:  Suitable for all 
Trainer Profiles:  John McComish -  Employed in Student Services over 13 years. 
With experience in NHS Student Bursaries, Social Work Bursaries and all areas 
of additional payments such as Disabled Students Allowance, Clinical 
Placement Expenses etc. 
I have undertaken a number of areas of employment within operations which 
has given me a wide knowledge base that has been useful in understanding the 
needs of both the student and Student Services.  As Stakeholder Support Officer 
my main function is ensuring our stakeholders such as universities are assisted 
with queries either at a policy level or a student query level. 

This year, I have been involved in the presentations of the new Health Education Funding Reforms and 
their effect on both Student Services and universities.  Louisa Ruman - Student Services manager with 
over 19 years’ experience in NHS Student funding, Social Work Bursaries, Education Support Grant 
and the new Learning Support fund which is being introduced in Autumn 2017. 
I have undertaken a number of roles including managing the Operations Team, Policy Implementation, 
Business Improvement and Audit.  As Student Services Manager my main focus is Service Delivery, 
ensuring our main objective of paying students on time, every time is achieved.  This year, I have been 
heavily involved in the implementation of the new Learning Support Fund, which has been introduced 
following the Health Education Funding Reforms.  

 
Universal Credit 
 

Trainer:  Debbie Witton, Salford City Council Welfare Rights Service             
Session Description:  An introduction to universal credit and how students 
are affected: 
 
• What is Universal Credit? 
• How and when will universal credit replace existing benefits? 
• How do students qualify? 

• How is UC is paid? 
• How does UC help pay the rent? 
• How is student income treated 
• Easy Step by step calculation 
• Universal Credit contacts and resource 

Level:  all - most suitable for those who are already familiar with means-tested benefits 
Trainer Profile:  Debbie is a welfare rights expert who has worked in the field since 1990 as a case 
worker, mental health specialist, supervisor and trainer. For 8 years she worked in partnership with 
SKILL delivering disability benefits training and for 10 years contributed to the Disability Rights 
Handbook. She regularly runs benefit workshops for NASMA.  A qualified adult education teacher, 
Debbie is able to communicate complex legislation through training that is fun, practical and relevant 
to non-specialists. Debbie is currently a senior welfare rights officer and trainer for Salford Welfare 
Rights Service. 
 



HEP Portal Services Best Practice 
Trainers:  Anne Thomson and Jonathan Newby, Partner Services, Student Loan 
Company                     
Session Description:  General overview of HEP Portal Services for those working 
with SLC to deliver student funding. 
Level:  Suitable for all 
Trainer Profiles:  Anne Thomson - Anne is an Account Manager within Partner 
Services at Student Loans Company and is responsible for Universities in the 
London area. Anne provides business to business support, advocating best 
practice and guidance regarding SLC products and services. This engagement is 
achieved through a range of activities including HEP visits, conferences and  
seminars, regional forums, regular bulletins and the HEP Services website.  
Jonathan Newby - Jonathan is an Account Manager within Partner Services at 
Student Loans Company and is responsible for Universities in the North East, 
Central South and South East regions. Jonathan provides business to business 
support, advocating best practice and guidance regarding SLC products and 
services. This engagement is achieved through a range of activities including 
HEP visits, conferences and seminars, regional forums, regular bulletins and the 
HEP Services website. 

 

 

Tuesday 27th June 2017, Workshop 4 (13:20-15:20) 
 
Student Support Calculations 

Trainers:  Lynne Condell, Liverpool John Moores University and Jo Gibson, 
Leeds Beckett University 
Session Description:  Do you find yourself wondering why a student has a 
particular level of loan or grant? Do you want to be able to challenge the 
decisions that you suspect are incorrect but are not sure why? This session 
will provide an overview of whose income counts for student support and 
what is included and disregarded in any calculations.  It will focus on the 
calculations for students applying to Student Finance England for 2017 
entry. The session will not be too maths heavy, but please bring a 

calculator! 
Level:  A general understanding of statutory student funding is essential. 
Trainer Profiles:  Lynne Condell MBE - Lynne is the manager of the Money Advice Team at the Liverpool 
John Moores University.  From 2008 to 2012 she was the Chair of the National Association of Student 
Money Advisers (NASMA).  She still plays an active role in the student money advice sector and 
represents NASMA on a number of stakeholder groups including the Student Finance England/Student 
Finance Wales Operations Group and the Vulnerable Students Stakeholder Group.  Lynne has worked 
in Higher Education for over 25 years and in 2013 was awarded an MBE for her services to Higher 
Education. Jo Gibson - Jo is Head of Student Information & Advice at Leeds Beckett University. Prior 
to this, Jo worked for NASMA for three years as Strategy & Development Manager, and served as 
Training Officer on the NASMA Board from 2007-2010. She continues to represent NASMA nationally 
on the Money Advice Liaison Group. Jo has previously worked at the University of Reading and at York 
St John. 
 

  



Developing Yourself and Your Team 
Trainer: Ash Charlton – Ace Training 
Session Description: We all want to manage a team that gets along and works 
together effectively, communicating well and taking initiative, but, let’s face 
it, you’re never going to inherit one like that so you’ll have to make your own!  
In this session you’ll find out the stages of team development, how to spot the 
stage your team is at, and what skills you’ll need to get the best out of them 
and help them become the resource you need. 

Level:  Suitable for all 
Trainer Profile: Ash Charlton has been running a series of highly enjoyable courses for academic 
institutions for over 20 years.  His focus is mostly on person-related or management topics, such as 
emotional intelligence, motivating staff, coping with change and customer care.  His background is as 
a psychologist and counsellor, specialising in stress and bereavement.  Other clients include Shelter, 
Save the Children, Oxfam and the UN for whom he has written a number of publications, including his 
stress management book “How to be Fabulously Happy (Most of the Time)!” 

 
Mental Health Awareness 

Trainer:  Mark Willis 
Session Description:  An empowering workshop providing you with the tools 
to assist those in mental health crisis or suffering from on-going mental 
health conditions. Understand the causes, symptoms, treatments and facts 
around various mental health conditions such as: anxiety, depression, 
schizophrenia and personality disorder. Learn how to best help those 
suffering with suicidal thoughts or self-harming. In addition, recognise why 

reducing stigma around mental health means people are much more likely to seek help and gain 
access to treatment earlier, improving outcomes. Finally, understand how the mind works in relation 
to stress, well-being and even happiness to make wiser choices both for you and people you come 
into contact with. 
Level:  Suitable for all 
Trainer Profile:  Mark is a qualified PGCE adult education teacher with a wealth of experience in 
teaching courses on Stress Reduction, Confidence/Resilience, Mental Health Awareness and 
Mindfulness. His classes for City of York Council were frequently sold out and well received by 
students, referring partners and even the local media. He is now a trainer for York Mind, continuing 
to spread the message of mental well-being for all through innovative, engaging and thought 
provoking sessions. 
 

Peer Support in Money Advice 
Trainer:  Gretta Gavin, King’s College London 
Session Description:  We launched our ‘Money Mentors’ peer support 
programme in October 2015, with a view to deliver more financial 
capability advice on campus and give a group of students an opportunity 
to expand their knowledge and skills with respect to student money and 
funding. We also needed to reach our offer holders and new students 
which we could not do with current staffing levels. The project has 
helped us to expand our resources, build our profile across the 

university, meet demands for outreach and most importantly develop a greater understanding of the 
advice needs of our students, but there is plenty more we can do.  Our Money Mentors will share their 
experiences with you and the second part of this session will look where we will go next and help you 
to identify some goals for you and your institution.   
Level:  Suitable for all 



Trainer Profile:  I have worked in the Advice Sector since 2002, firstly in Students’ Unions as a 
Generalist Advisor and then as a Fuel Debt Specialist with Citizen’s Advice until I joined King’s College 
London in 2007. I now head up our student money and housing teams, which also involves working in 
partnership with Widening Participation, Residences, Student Funding and other Student Support 
Services. 

 
EEA Migrant Workers; a pragmatic student support perspective 

Trainer:   Gemma Ball, International Student Adviser 
Session Description:  The workshop will look at the different types of EEA 
Migrant Worker categories within the Student Support Funding system and 
their basis in EU law but will be very much concerned with the practicalities of 
making these type of applications and the difficulties students face. Delegates 
are encouraged to bring any documents   of interest (whether they be a source 
of frustration or fruition!) with them to the session and there will be an 
opportunity to share experiences and strategies.   
Level:  Suitable for all. 
Trainer Profile:  I have worked in advice work with charities and not for profit 

organisations for my entire career and have been based at Aston University for almost 14 years.  I 
have offered advice across a wide variety of fields including student funding, benefits, immigration, 
EU case working and housing.  I have experience of representing students and advocating in court and 
tribunal settings and have worked in advice services based in both Students’ Unions and Universities 
across three different institutions in the West Midlands.   

 
Disability Benefits 

Trainer:  Debbie Witton, Salford City Council Welfare Rights Service              
Session Description:  This workshop provides an overview of Personal 
Independence Payment (PIP) and Employment and Support Allowance 
(ESA) for students. It includes: 
• How can full time students get ESA? 
• Understanding the Work Capability Assessment 
• How does ESA relate to other benefits and student finance 
• How to support disabled students to claim PIP or transfer from DLA to PIP 

• Understanding the criteria for PIP rates and components 
• Useful resources and keeping up to date 
Level:  Suitable for all levels 
Trainer Profile:  Debbie is a welfare rights expert who has worked in the field since 1990 as a case 
worker, mental health specialist, supervisor and trainer. For 8 years she worked in partnership with 
SKILL delivering disability benefits training and for 10 years contributed to the Disability Rights 
Handbook. She regularly runs benefit workshops for NASMA.  A qualified adult education teacher, 
Debbie is able to communicate complex legislation through training that is fun, practical and relevant 
to non-specialists. Debbie is currently a senior welfare rights officer and trainer for Salford Welfare 
Rights Service. 

 
  



US Federal Loans – “What and When – Yes but …” Part 1 
US Federal Loans – “Round pegs & Square holes – working within US Regulatory 
Compliance” (In the bar during the evening – available to all for questions such as “did you 
really mean …”) 

Trainer:  Sean McNally, LSE retired, continuing as US Federal Loans Consultant 
Session Description:  What & When – a digest of loan entitlements and conditions, 
Cost of Attendance, Documents, Reporting, Audit with emphasis throughout on 
the arguments from students and parent pleading for exceptions. 
Round Pegs – Latest requirements imposed on schools including required policies, 
joint courses and internships, information to student and required consumer 
disclosures, process timing. 
Level: Suitable for all levels 

Trainer Profile:  After15 years as a teacher, Sean turned to accounting and spent 23 years at the LSE 
growing a role from pure accounting into the development of a team handling all aspects of student 
finance in which pastoral care and customer service rank as highly as debt control. 9/11 caused the 
US Govt to impose Compliance on “foreign schools” of which LSE was the largest so Sean took the 
lead, speed-learning the intricacies of the regulations and how to apply them outside USA, including 
the changes of 2010 which he then documented and shared his learning and best practices across the 
globe. When he took early retirement in 2012 he continued to freely dedicate time the loan forum he 
founded and is now internationally known as the US Loans Guru. 

 

Tuesday 27th June 2017, Workshop 5 (16:05-17:35) 
 
Introduction to Benefits  

Trainer: Mo Onyett, University of York  
Session Description:  This session is This session is most suited to 
those new to student money advice, including fund 
administrators. No prior knowledge of the benefits system is 
required.  By the end of this session you will be aware of the 
various state benefits and tax credits available and identify which 
of your students may be eligible for them. We will not be looking 
at benefit calculations. 
Level:  Suitable for all 
Trainer Profile:  I’ve been a student adviser for 15 years, the past 12 years I’ve 

been working at the University of York. I was a NASMA board member from 2010 to 2014. 

 
Coaching Skills 

Trainer: Ash Charlton – Ace Training 
Session Description: In a money advice setting you often need to teach clients 
new skills, and we all worry about whether a client is really ‘getting’ it and will 
actually use the skill once they’re out of your sight!  In this session we look at 
the most effective ways of communicating, ensuring that they learn the skill, 
retain it, and feel confident to use it in their life. 
Level:  Suitable for all 

Trainer Profile: Ash Charlton has been running a series of highly enjoyable courses for academic 
institutions for over 20 years.  His focus is mostly on person-related or management topics, such as 
emotional intelligence, motivating staff, coping with change and customer care.  His background is as 
a psychologist and counsellor, specialising in stress and bereavement.  Other clients include Shelter, 
Save the Children, Oxfam and the UN for whom he has written a number of publications, including his 
stress management book “How to be Fabulously Happy (Most of the Time)!” 



Personal Mental Health and How to Stay Healthy 
 
Trainer:  Mark Willis 
Session Description:  This workshop uses a combination of Mindfulness and 
CBT techniques to equip you with a toolkit for mental well-being. 
Neuroplasticity means it is never too late to adapt our thinking and find 
pathways through stress, depression, anxiety and the general pressures of 
an increasingly frantic world. Find techniques for calming the mind, dealing 
with obstacles, building resilience, improving confidence, focus and 

generally leading a happier life. We exercise and look after the body, we can do the same for the mind; 
the mind which determines so much in our lives; our relationships, work success, etc. Look after your 
mind, look after you. 
Level:  Suitable for all 
Trainer Profile:  Mark is a qualified PGCE adult education teacher with a wealth of experience in 
teaching courses on Stress Reduction, Confidence/Resilience, Mental Health Awareness and 
Mindfulness. His classes for City of York Council were frequently sold out and well received by 
students, referring partners and even the local media. He is now a trainer for York Mind, continuing 
to spread the message of mental well-being for all through innovative, engaging and thought 
provoking sessions. 
 

Fail to Prepare, Prepare to Fail – Financial Capability for Non-Traditional Students 
 

Trainer:  Kellie McAllonan, University of the West of Scotland       
Session Description:  A practical workshop led by Kellie McAlonan (Funding & 
Advice Team Leader), exploring the relationship between financial capability 
and non-traditional students, such as mature students and lone parents. The 
University of the West of Scotland has significant numbers of mature students 
and the highest number of lone parent students in a Scottish university.    
At this workshop you’ll learn about the unique financial challenges faced by this 
group of non-traditional students and have the opportunity to experience some 
of the financial capability exercises and resources created by the Funding and 
Advice team to support students in preparing ahead financially for their student 

journey and beyond. This workshop is a must if you are looking for practical ways of supporting the 
wellbeing and success of non-traditional and financially challenged students. 
Level:  Suitable for all 
Trainer Profile:  My interest in student support began as a student when I found myself at a demo in 
London chanting about student funding and I haven’t looked back - moving from student to elected 
student officer, working for the Students’ Association of the University of the West of Scotland and an 
Executive Officer for NUS Scotland.  I have been working with the University of the West of Scotland’s 
Funding & Advice Team since 2008, when my role with the Students’ Association came to an end. I 
have been leading the team from 2010. Since taking on my current role we have developed the service 
available to focus more on our financial capability strategy across our diverse student population, and 
developing a more proactive approach, with great success.  
I have been a NASMA member for 4 years, achieving accredited member status in 15/16, which I have 
maintained for the current academic year. 

 
 
 
  



Hardship Funds Guidance 
Trainer:  James Quinn, Student Finance Centre – University of Portsmouth                     
Session Description:  This session is aimed at advisers who administer a hardship 
fund at their university and is concerned with developing your knowledge and 
skills with the assessment procedures.  The session aims to review the NASMA 
hardship fund guidance including its purpose, eligibility criteria, priority groups 
and the assessment process. We will also explore standard and non-standard 
payments and other issues you may face as an adviser. The session is also an 
opportunity for members to share best practices from their own institutions and 
to look at what resources are available.  

Level:  Suitable for all. 
Trainer Profile:  Since I graduated from university I have worked within the finance sector starting at 
Nationwide as a Mortgage Adviser and now as a Student Finance Adviser at the University of 
Portsmouth. I have been heavily involved with the processing of hardship funds so have an in-depth 
knowledge of the Access to Learning Fund guidance and the assessment procedures including non-
standard payments. In addition to this I interview students on a number finance related matters 
including debt counselling and I am involved with outreach work for both prospective and current 
students. 

 
Students and Tax Credits  
Trainer:  Trainer to be confirmed from the Welfare Benefits Unit   
Session Description:  A brief overview of Working Tax Credit and Child Tax Credit. 
Common problems and how to manage them. 
Recent changes to tax credits. 
Tax credits and Universal Credit. 
Level:  Suitable for all. 
Trainer Profile:  The Welfare Benefits Unit offers specialist welfare benefits advice to those who work 
with members of the public. Their experienced team of advisers provide independent support through 
training, publications, advice line (North Yorkshire and York area) and consultancy. The Welfare 
Benefits Unit aims to maximise benefit take-up, helping to reduce the incidence and impact of poverty 
and in doing so improve health, well-being, financial and social inclusion. 

 
US Federal Loans – “What and When – Yes but …” Part 2 
US Federal Loans – “Round pegs & Square holes – working within US Regulatory 
Compliance” (In the bar during the evening – available to all for questions such as “did you 
really mean …”) 

Trainer:  Sean McNally, LSE retired, continuing as US Federal Loans Consultant 
Session Description:  What & When – a digest of loan entitlements and conditions, 
Cost of Attendance, Documents, Reporting, Audit with emphasis throughout on 
the arguments from students and parent pleading for exceptions. 
Round Pegs – Latest requirements imposed on schools including required policies, 
joint courses and internships, information to student and required consumer 
disclosures, process timing. 
Level: Suitable for all levels 

Trainer Profile:  After15 years as a teacher, Sean turned to accounting and spent 23 years at the LSE 
growing a role from pure accounting into the development of a team handling all aspects of student 
finance in which pastoral care and customer service rank as highly as debt control. 9/11 caused the 
US Govt to impose Compliance on “foreign schools” of which LSE was the largest so Sean took the 
lead, speed-learning the intricacies of the regulations and how to apply them outside USA, including 
the changes of 2010 which he then documented and shared his learning and best practices across the 



globe. When he took early retirement in 2012 he continued to freely dedicate time the loan forum he 
founded and is now internationally known as the US Loans Guru. 

 

Wednesday 28th June 2017, Workshop 6 (10:00-11:00) 
 
Making Video Resources for Your Service 

Trainer:  Rachel Glover, Kings College London and NASMA Board 
Member 
Session Description:  Student Money Advisor Rachel Glover will be 
showcasing the King’s Student Advice Service range of short videos that 
have been created to raise awareness of Advice Service and provide a 
platform for students to give peer to peer advice.  
This workshop will inspire ideas for your own service videos and give tips 
on how to plan, prepare and shoot them successfully.  

Level:  Suitable for all 
Trainer Profile:  Rachel has worked as a Student Money Advisor for 2 years at King’s College London. 
In addition to advising I manage the Money Mentors project, a group of students who have been 
trained to help their peers be more financially capable. She has very recently moved on from her 
Money Advisor role and is now a Student Engagement Project Manager, overseeing the integration of 
our Student Services. Prior to this she worked at The Money Charity on the Student Moneymanual 
project and was also a Caseworker in the Houses of Parliament. 

 
Chairing Meetings – Being a Great Chair 
Trainer: Rob Ellis - Swansea University, NASMA Chair 

Session Description:  How much time do we waste sitting in meetings 
wondering why we are there or what the point is, as nothing seems to 
change. In our busy and pressurised roles, if there’s only 1 meeting that 
fits this description, it’s too many!  So, when we are Chairing meetings, 
how do we ensure that we buck this trend?   In this session we will look at 
how as the Chair you can get more value from your meetings, whilst 
improving the quality of the meetings outputs and/or outcomes. To 
achieve this we will consider how we can increase the input and 

participation of those in attendance by building the confidence of all attendees including your 
confidence as Chair. 
Level:  Suitable for all 
Trainer Profile:  Rob is a Chartered Manager and has worked as a Student Money Adviser in Higher 
Education for 10 years. He has been a member of the NASMA Board for a number of years and is the 
current NASMA Chair. As NASMA Chair, Rob leads the board and office staff to ensure the 
organisation’s strategic aims align with the best interests of its members and that NASMA continues 
to grow and move forward. He is passionate about professional development, empowering people to 
progress and succeed and constantly looks for ways to improve and professionalise both NASMA as 
an organisation and the money-advice profession. 

 
Finding a work/life balance: practical solutions that work and enable your effectiveness in 
both domains. 



Trainer: Pete Quinn, Pete Quinn Consulting, York   
Session Description:  This workshop will equip participants with a range of 
practical strategies, ideas and tips to finding (and maintaining) a balance 
between work and non-work life. Participants will be provided with a range of 
ideas and solutions that are realistic, practical and in use within (and outside) 
Universities and other organisations. 
Level:  Suitable for all. 
Trainer Profile:  Pete Quinn currently specialises in the delivery of inclusive 
teaching learning audits, disability confidence reviews, training and 

consultancy for universities and other organisations in the UK and beyond. Adept in devising both 
strategic and operational approaches in ever-evolving and challenging circumstances he has successful 
background of working with some of the best universities in the world, from Oxford to Hong Kong via 
York. A former Board Member of AMOSSHE and NADP he is currently working with organisations in 
the public, private and third sector. Pete is a College Fellow at Derwent College, University of York, an 
Associate for the Goss Consultancy Limited and a Non-Executive Director for the South Bank Academy 
Trust. Visit https://www.linkedin.com/in/petequinn-9a11b73/ for his full profile. 

 
Resources Swap-Shop 

 Trainer: Anita Bailey, Finance Support & Accommodation Co-Ordinator & 
NASMA Board Member. 
Session Description:  An interactive session building the practical tools to 
develop a fin cap resources pack and considering how to create new materials 
and utilise existing ones. Sharing what works and providing links and contacts to 
support fin cap work with students. 
Trainer Profile: I am the Fin Cap Committee Chair and Fin Cap Champion on the 

NASMA Board. I have been at Ravensbourne since 2012 and my role includes supporting students 
apply for funding, assessing funding applications providing information and guidance. As a member of 
the Board, I have worked to deliver NSMW17 alongside the Fin cap Committee and build partnerships 
with external Fin Cap organisations. In 2016-17, I represented NASMA as part of the National Fin Cap 
Strategy for Young Adults and as part of the MAS Consortium to develop a fin cap Practitioner 
Framework. 

 
Student Contracts & Student Accommodation Contracts:  The Implications of the CMA’s 
Sector Guidance on fees, charges, deposits and refunds – managing payments and refunds 

fairly and lawfully 
Trainers:  Siân Jones-Davies and Kerry Boxall, Eversheds Solicitors  
Session Description:  As institutions are well aware, the consumer law framework in 
the UK has undergone recent major reform which directly affects higher and further 
education providers and the student contract and student accommodation 
contract.  Furthermore, the tertiary sector has come under close scrutiny in respect 
of its consumer law compliance following the publication by the Competition & 
Markets Authority in March 2015 and July 2016 of guidance to HE providers on 
consumer protection law.  Failure to comply with consumer law exposes institutions  
to significant risks including complaints and legal claims, reputational damage and 
even criminal liability.   This lively and interactive session will provide a summary of 
institutions’ key consumer law obligations in respect of the student contract and 
student accommodation contract in relation to fees, charges, deposits and 
refunds.  It will identify the key risks and challenges which arise for institutions in 
these areas and provide practical guidance to assist institutions to comply with their 
obligations.   

Level:  Suitable for all 



Trainer Profile:  Siân Jones-Davies, Senior Associate - Siân is a key member of Eversheds’ national 
Education sector group specialising in student issues and regulatory matters and is its lead student 
lawyer. She has significant experience of providing legal and strategic advice to the further and higher 
education sectors.  Siân has a wealth of experience of advising on the whole range of contentious and 
non-contentious student related issues which can arise for institutions including the student contract 
and consumer regulation, admissions, complaints (including to the OIA), court claims, discipline and 
academic misconduct, sexual harrassment and assault,  academic appeals, fitness to practise, equality 
and discrimination, student metal health and fitness to study, natural justice, human rights, 
safeguarding, under 18s, data protection, and freedom of speech. She also advises on judicial review 
both in respect of challenges made by students and challenges threatened by institutions against 
sector bodies such as regulators and funding councils.  Siân drafts and reviews student regulations, 
policies and procedures and provides in-house training to institutions on their lawful implementation. 
Siân regularly delivers public training courses and in-house training events to institutions.  She is a 
regular speaker at national conferences and at local sector forums on a variety of student related 
topics.  Kerry Boxall, Associate - Kerry is an Associate in our commercial contracts group. She 
specialises in consumer protection law.  Kerry is an active member of Eversheds' Consumer Law group, 
and has advised numerous clients on the suite of documents that they use with individual consumers, 
including website terms and conditions, general terms and conditions and related marketing 
materials.  Kerry advises numerous household names on consumer law, across a variety of different 
sectors. Kerry has written a number of articles on consumer law and regularly presents at sector 
conferences and workshops.  Kerry has a particular focus on consumer law compliance in the 
Education sector and regularly advises further education, higher education and private education 
providers on consumer law compliance, including by reference to recent CMA guidance.  Recent work 
in the education sector includes advising a number of institutions on the enforceability of variation 
clauses, risks associated with contractual processes and consumer law implications relevant to student 
accommodation contracts.    

 
Overpayments – Do we Need a Licence to Advise?   

Trainer: Mo Onyett, University of York  
Session Description:  This session is aimed at all who may advise students about 
overpayments of student support. No prior knowledge of dealing with 
overpayments is required.   By the end of this session you will be aware of the 
types of money advice relating to overpayments which would require FCA 
regulation and which do not, we will also be looking at the grey areas where 
may not be quite as clear cut. 
Level:  Suitable for all 
Trainer Profile:  I’ve been a student adviser for 15 years, the past 12 years I’ve 
been working at the University of York. I was a NASMA board member from 

2010 to 2014. 

 
Advanced Skills In Advice  – Part 1  
Trainer: Kerry Sands, Advice UK 
Session Description:  By the end of the session participants will have:  
·         Reviewed and applied the 6 stage advice process model and the key skills within it 
·         Defined the types of adviser and techniques for helping people 
·         Developed greater self-awareness 

Content will include:  What is effective advice? 
·         Review of the six-stage process 
·         What does an effective adviser look like? 
Ways of approaching advice: 
·         What sort of adviser are you? 



·         Transference & displacement as psychological phenomena in advice work 
Level:  Suitable for all. 
Trainer Profile:  Kerry is a Cardiff based trainer with extensive experience. She is interested in the 
application of psychology and in taking the giving of advice to the next level. 

 

 
  



Wednesday 28th June 2017, Workshop 7 (11:20-12:20) 
 
Expecting the Unexpected: putting in place good habits to help manage unplanned 
situations 

Trainer: Pete Quinn, Pete Quinn Consulting, York   
Session Description:   This course looks at how you currently manage your time 
and offers suggestions on good personal habits as well as organisational 
strategies based on resources from 'Mindtools' and insights from positive 
psychology as well as Tim Harford and others on how to be as effective as you 
can. 
Level:  Suitable for all. 
Trainer Profile:  Pete Quinn currently specialises in the delivery of inclusive 
teaching learning audits, disability confidence reviews, training and 

consultancy for universities and other organisations in the UK and beyond. Adept in devising both 
strategic and operational approaches in ever-evolving and challenging circumstances he has successful 
background of working with some of the best universities in the world, from Oxford to Hong Kong via 
York. A former Board Member of AMOSSHE and NADP he is currently working with organisations in 
the public, private and third sector. Pete is a College Fellow at Derwent College, University of York, an 
Associate for the Goss Consultancy Limited and a Non-Executive Director for the South Bank Academy 
Trust. Visit https://www.linkedin.com/in/petequinn-9a11b73/ for his full profile. 

 
Sharing Best Practice and Ensuring Quality in Email Advice  

Trainer: Rob Ellis - Swansea University, NASMA Chair 
Session Description:   Using email can be a great tool when communicating 
with our diverse student bodies, but how can we use it to its full advantage 
and how can we ensure the messages we provide are clear to the 
recipients?   Within this session we will consider the pros and cons of all 
communication methods and how we need to adapt our language when 
using email. We will also discuss best practise and consider some of the 
additional features of our email systems such as using templates, mail 
merge etc. and the benefits they can provide.  

Level:  Suitable for all. 
Trainer Profile:  Rob is a Chartered Manager and has worked as a Student Money Adviser in Higher 
Education for 10 years. He has been a member of the NASMA Board for a number of years and is the 
current NASMA Chair. As NASMA Chair, Rob leads the board and office staff to ensure the 
organisation’s strategic aims align with the best interests of its members and that NASMA continues 
to grow and move forward. He is passionate about professional development, empowering people to 
progress and succeed and constantly looks for ways to improve and professionalise both NASMA as 
an organisation and the money-advice profession. 
 

The Stand Alone Pledge 
Trainer:  Becca Bland, Stand Alone 
Session Description:  This will be a presentation and interactive session around 
The Stand Alone Pledge, an initiative set up to support estranged young 
people in HE and beyond.  It will include the latest student numbers per HEI 
and an updated overview of how to best work with SFE to prove estrangement 
cases since key changes to the process have come about.  
Level:  Suitable for all. 
Trainer Profile:  Becca is the Chief Executive and founder of Stand Alone, an 

organisation helping those who are estranged from their family or key family member. There are 
thousands of young people who are not in contact with their family and are at risk of dropping out of 



university due to the intense financial pressures and personal responsibility. Stand Alone is here to 
raise awareness about this issue and to support universities in bringing about helpful interventions 
that allow estranged students to thrive.  
 

How to get Involved in NSMW 
Trainer: Tim Dixon, Bucks Students’ Union           
Session Description:  This session will discuss the practical aspects of delivering 
a NSMW campaign, including communication, selecting support, contribution 
of ideas and media sharing. We will be talking at length about the theme for 
2018 and sharing tips on how institutions can get involved in events. 
Level:  Suitable for all 
Trainer Profile:  I have been a welfare advisor at Bucks Students’ Union since 

2013. I am the current regional chair of the NASMA London and South East. I have been involved with 
the National Student Money Week since it started and before that I was involved with Money Doctors. 
I am a current member of the financial capability and research group. The group works on developing 
financial capability and research for NASMA and supporting the membership base. We are involved in 
developing the week and providing the topic area, links, and resources for members to access. 
 

A Change of Circumstances – A HEP Perspective 
Trainer: Marian Hilditch, Teesside University             
Session Description: In this session we’ll look at the SLC Change of 
Circumstances process and how it can best be managed to support students 
while providing correct and accurate data to the SLC, without being a complete 
drain on time and resource for HEP staff. 
Level:  Suitable for all 
Trainer Profile:  I’m Head of Data Quality at Teesside University and have 
worked in Higher Education across data, reporting, systems and records for 

nine years, a good bit of which has been spent designing and implementing student-centric SLC 
processes, while promoting good data practice - something which has proven more of a challenge 
than it needs to be! I chair the SITS SLC Working Group which drives systems developments for SITS 
providers and sit on the SLC SIS User Group 

Council Tax 2017 Current Issues, Problems and Answers – Part 1  

Trainer: Alan Murdie, Nucleus Legal Advice, Council Tax Legal Services 
Session Description:  This presentation deals with current problems arising in 
council tax debt advice in 2017, with particular reference to exemptions, 
liability and enforcement and how these may impact upon students.  With 
an emphasis on practical advice, the workshop will cover effective responses 
to commonly encountered problems and seek to answer questions from 
delegates.  
Level:  Suitable for all 

Trainer Profile:  Alan Murdie, LLB, Barrister, is a specialist in council tax with a long-standing 
involvement in local taxation law dating back to 1989, including many test cases in the lower and 
higher courts.  He has been involved with the council tax since its inception in 1992, editing eight 
editions of the Council Tax Handbook since 1998 and also co-author of The Enforcement of Local 
Taxation (2001) with Ian Wise QC.  He provides training and advice services to a wide range of public 
bodies, companies and charitable organisations and worked with the Ministry of Justice and Welfare 
Bill Committees in Parliament on law reform. He runs council tax legal services, an independent 
consultancy, providing advice and training on local taxation law, collection and enforcement to the 
public and private sectors and is also a consultant with a chair of Nucleus Legal Advice.  



Advanced Skills In Advice  – Part 2 
Trainer: Kerry Sands, Advice UK 
Session Description:  By the end of the session participants will have:  
·         Reviewed and applied the 6 stage advice process model and the key skills within it 
·         Defined the types of adviser and techniques for helping people 
·         Developed greater self-awareness 

Content will include:  What is effective advice? 
·         Review of the six-stage process 
·         What does an effective adviser look like? 
Ways of approaching advice: 
·         What sort of adviser are you? 
·         Transference & displacement as psychological phenomena in advice work 
Level:  Suitable for all. 
Trainer Profile:  Kerry is a Cardiff based trainer with extensive experience. She is interested in the 
application of psychology and in taking the giving of advice to the next level. 

 
Wednesday 28th June 2017, Workshop 8 (12:40-13:40) 
  
The New Adviser Toolkit 

Trainer: Mo Onyett, University of York  
Session Description:  This session will introduce the resources you will need 
to provide high quality support to your students whether your work 
focuses on advice and guidance or fund administration. By the end of this 
session you will be confident in finding relevant information to support 
your work. 
Level:  Suitable for all 
Trainer Profile:  I’ve been a student adviser for 15 years, the past 12 years I’ve 
been working at the University of York. I was a NASMA board member from 
2010 to 2014. 

 
Personal Reflection – An Hour of Power 

Trainer:  Rob Ellis - Swansea University, NASMA Chair 
Session Description:  Is there any better way of finishing the conference 
than a session that reflects on your dreams and goals in life and gives the 
kick up the backside of how YOU can take action and make them reality. 
The Hour of Power will consist of simple principles that can be applied to 
all walks of life along with simple exercises to help you review where you 
are today.  This session has been created following a year-long journey of 
self-reflection, discovery and hard work. Just a few months ago I felt lost 

within my own life, I’d lost direction and had forgotten who I really was. The one thing I knew was that 
I wanted my life back, with a purpose and goals and I wanted it on my terms. During this session I will 
share with you the best bits of what I’ve learned and how you can put them into action. 
Level:  Suitable for all 
Trainer Profile:  Rob is a Chartered Manager and has worked as a Student Money Adviser in Higher 
Education for 10 years. He has been a member of the NASMA Board for a number of years and is the 
current NASMA Chair. As NASMA Chair, Rob leads the board and office staff to ensure the 
organisation’s strategic aims align with the best interests of its members and that NASMA continues 
to grow and move forward. He is passionate about professional development, empowering people to 
progress and succeed and constantly looks for ways to improve and professionalise both NASMA as 
an organisation and the money-advice profession. 



Establishing and Maintaining Professional Boundaries [and what might happen if you 
don’t]. 

Trainer: Pete Quinn, Pete Quinn Consulting, York   
Session Description:  Across HE and FE student support professionals 
consistently report ‘complexity’ as a common factor in student’s lives. As a 
result once obvious ‘boundaries’ are sometimes less clear than they were. This 
workshop will enable participants in discussion to identify any concerns about 
current challenges faced in working with complex cases and situations giving 
participants practical solutions to take back to their workplaces. 
Level:  Suitable for all. 

Trainer Profile:  Pete Quinn currently specialises in the delivery of inclusive teaching learning audits, 
disability confidence reviews, training and consultancy for universities and other organisations in the 
UK and beyond. Adept in devising both strategic and operational approaches in ever-evolving and 
challenging circumstances he has successful background of working with some of the best universities 
in the world, from Oxford to Hong Kong via York. A former Board Member of AMOSSHE and NADP he 
is currently working with organisations in the public, private and third sector. Pete is a College Fellow 
at Derwent College, University of York, an Associate for the Goss Consultancy Limited and a Non-
Executive Director for the South Bank Academy Trust. Visit https://www.linkedin.com/in/petequinn-
9a11b73/ for his full profile. 

 
Student Finance and Part-Time Undergraduates in England 

 
Trainer: M J Morgan, University of Leeds               
Session Description:  Since 2012 there has been a dramatic fall in the number 
of part-time students in higher education.  A number of factors have been at 
play, including financial issues.  This workshop will identify what the current 
financial situation is for part-time learners in English HEIs, discuss whether 
there is a relationship between financial support and engagement with part-
time learning, and explore the future – what’s next for part-time finance?  It 

will be participative and collaborative - if you care about part-time learners, come along and share 
your knowledge and experience. 
Level:  Suitable for all. 
Trainer Profile:  For the last thirty years I have worked at the University of Leeds in three separate 
jobs.  Initially I was a librarian, then I worked in pastoral student support and now I work in 
information, advice and guidance.  All of these roles have involved supporting ‘non-traditional’ 
learners: part-time students, mature students and students from widening participation backgrounds.  
I’m in the Lifelong Learning Centre which works to widen access to anyone has the potential to study 
at Leeds and to support them during their studies.  Working in both pre-entry and on-course guidance, 
I have learned that for these students, ‘the money’ forms a crucial part of their decision to enter higher 
education and is a vital factor in their capacity to remain on the course and achieve their potential.  
From this stems my professional commitment to high quality financial IAG. 

 
  



Hardship Fund Resources 
Trainer:  James Quinn, Student Finance Centre – University of Portsmouth                     
Session Description:  This is your opportunity to discuss and provide feedback 
on changes and updates you would like to see to the Hardship Fund guidance. 
All feedback will be fed back to the NASMA board with the aim of updating and 
improving the guidance in time for August. Want to have your say? Then this is 
the session for you. 
Level:  Suitable for all 
Trainer Profile:  Since I graduated from university I have worked within the 
finance sector starting at Nationwide as a Mortgage Adviser and now as a 
Student Finance Adviser at the University of Portsmouth. I have been heavily 

involved with the processing of hardship funds so have an in-depth knowledge of the Access to 
Learning Fund guidance and the assessment procedures including non-standard payments. In addition 
to this I interview students on a number finance related matters including debt counselling and I am 
involved with outreach work for both prospective and current students.  

Council Tax 2017 Current Issues, Problems and Answers – Part 2  

Trainer: Alan Murdie, Nucleus Legal Advice, Council Tax Legal Services 
Session Description:  This presentation deals with current problems arising 
in council tax debt advice in 2017, with particular reference to exemptions, 
liability and enforcement and how these may impact upon students.  With 
an emphasis on practical advice, the workshop will cover effective responses 
to commonly encountered problems and seek to answer questions from 
delegates.  

Level:  Suitable for all 
Trainer Profile:  Alan Murdie, LLB, Barrister, is a specialist in council tax with a long-standing 
involvement in local taxation law dating back to 1989, including many test cases in the lower and 
higher courts.  He has been involved with the council tax since its inception in 1992, editing eight 
editions of the Council Tax Handbook since 1998 and also co-author of The Enforcement of Local 
Taxation (2001) with Ian Wise QC.  He provides training and advice services to a wide range of public 
bodies, companies and charitable organisations and worked with the Ministry of Justice and Welfare 
Bill Committees in Parliament on law reform. He runs council tax legal services, an independent 
consultancy, providing advice and training on local taxation law, collection and enforcement to the 
public and private sectors and is also a consultant with a chair of Nucleus Legal Advice. 

 
Advanced Skills In Advice  – Part 3 
Trainer: Kerry Sands, Advice UK 
Session Description:  By the end of the session participants will have:  
·         Reviewed and applied the 6 stage advice process model and the key skills within it 
·         Defined the types of adviser and techniques for helping people 
·         Developed greater self-awareness 

Content will include:  What is effective advice? 
·         Review of the six-stage process 
·         What does an effective adviser look like? 
Ways of approaching advice: 
·         What sort of adviser are you? 
·         Transference & displacement as psychological phenomena in advice work 
Level:  Suitable for all. 
Trainer Profile:  Kerry is a Cardiff based trainer with extensive experience. She is interested in the 
application of psychology and in taking the giving of advice to the next level. 


