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Sponsors and 
Supporters

Institute of Money Advisers

The IMA is the only professional body acting solely for money 
advisers in England, Wales and Northern Ireland; our mission is 
to assure quality in the money advice profession. We provide a 
comprehensive training programme, with courses led by sector 
experts, as well as the only individual accreditation scheme for 
money advisers, comprising our Certificate in Money Advice 
Practice qualification and a CPD scheme. We also publish 
Quarterly Account, the only dedicated money advice legal journal, 
and provide a quality assurance service for organisations. To 
find out more about the IMA visit www.i-m-a.org.uk.

Samaritans- Our Listening volunteers

Our listening volunteers are here so that people can talk to 
them about anything that is troubling them and explore their 
options. They give people time to think things through, and listen 
with an open mind and in confidence, for as long as needed. 
Samaritans offer callers a 24 hour service, 365 days of the year. 
With over 20,000 volunteers based in 201 branches across 5 
nations, we’re actively involved in a community near you.

We reach out and work with schools, colleges and universities, 
workplaces, health and welfare services, homeless shelters, 
prisons and other charities. We also promote awareness of our 
service at local social venues, community events and music 
festivals. Please highlight our service at your student events and 
request additional free information packs where you feel these 
could be useful to you.

TO ALL OUR MEMBERS WHO 
HAVE SUPPORTED NASMA BY:

Being on a NASMA Committee

Representing NASMA at meetings 
and events

Delivering training

Being a Regional Chair

Responding to Consultations

Providing training/meeting venues

A HUGE THANK YOU FROM 
THE NASMA BOARD
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Blackbullion is an award winning edtech company on a mission 
to make the world money smart working with almost 30 
university partners in three countries.

Blackbullion is deployed through money advice teams to 
maximise student success through enhancing retention, 
recruitment, mental health and diversity initiatives. Often 
learning is embedded within the hardship disbursement process 
to support students to best use their money for maximum 
impact.

It is our goal to ensure engaging and effective financial education 
is embedded at every point where people and money intersect 
on campus and beyond. 

As the UK’s leading alternative education financing platform, 
EdAid partners with Universities to provide fair, affordable 
payment plans for University students.

EdAid enables students who do not have access to funding, or 
cannot afford to remain at University due to hardship, with the 
ability to defer their tuition fees until after they graduate. 

EdAid is authorised and regulated by the Financial Conduct 
Authority and will provide $100 Million of financial assistance in 
2018/19 academic year.
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Did you know that  young people aged 16 to 24 are more at risk 
from falling victim to fraud and scams? And did you know that 
between January and September 2017, over 8500 of them were 
caught acting as ‘money mules’, which can lead to a sentence of 
up to 14 years in prison and a damaged credit history. NatWest 
Community Bankers are on hand to tell you more about money 
mules and other fraud and scams that you should be aware of. 
Learn how to become a friend against scams and keep yourself 
and your students safe and secure.

Our rent protection products eliminate the need for 
accommodation providers to ask for a guarantor. 
This enables providers to offer payment instalment 
options to students without a guarantor and removes 
all administration & costs involved in referencing 
and pursuing guarantors n the event of default.



Welcome

It gives me great pleasure 
to welcome you to the 2018 
NASMA Conference and 
Annual General Meeting 

in the wonderful surroundings of 
Conference Aston, Birmingham. 
The theme of this year’s conference is “The Student Experience; 
Money, Mental Health and Wellbeing”.

The student experience was not a familiar phrase until 
relatively recently, and the reality is that the term has been 
thrown about to the point where it has almost lost its meaning. 
If it is just marketing speak, then students become institutional 
customers rather than individuals with needs, and the risk is 
that we lose the person at the centre of the education process 
to a one size fits all scenario. We all know that this is not the 
case when we are working with students – especially with 
regard to their financial capability.

For me the quotation below characterises what imparting 
information and learning should be all about:
“The teacher who walks in the shadow, gives not of his wisdom 
but rather of his faith and his lovingness.
If he is indeed wise he does not bid you enter the house of his 
wisdom, but rather leads you to the threshold of your own mind.
The astronomer may speak to you of his understanding of 
space, but he cannot give you his understanding.” 

(Adapted from Kahlil Gibran - The Prophet)

NASMA is all about empowerment – enriching our own minds 
and those that we work with. With this in mind, we have 
organised a varied and wide ranging conference.

Our keynote speakers are talking to us about research on 
loan debt and student poverty, and the impact on students’ 
wellbeing. While this is something we deal with on a daily basis, 
it is often interesting, and reassuring, to hear it from a different 
perspective, and encourages us to renew our efforts when 
engaging with students.

The rest of the conference sessions are all about developing 
our skill base, and investing in our own well-being.

This is a new conference format, developed on previous 
feedback, and I hope that you enjoy it. This is a chance to 
learn and develop our knowledge. But it’s also a great chance 
to meet old friends and share time together. And please 
remember, there are no strangers here – just friends you 
haven’t met yet.

Enjoy your conference experience!

Stephen McCartney
NASMA Chair
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General 
Information 
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Conference Desk
The NASMA Conference Desk is located on the ground floor, 
just past the hotel reception. The desk will be staffed by the 
NASMA Team throughout the conference. You can leave your 
luggage at the Conference Desk upon arrival until your room 
is ready. Room keys will be issued during the afternoon coffee 
break on Monday 25th June (14:45-15:30) and can be collected 
from the staff at the hotel reception desk. 

Hotel Information
Conference Aston, Aston University, Aston St, Birmingham B4 
7ET, UK. T: 0121 204 4300. W: http://www.conferenceaston.co.uk/ 

Check-Out
Check-out on the day of departure is 11.00am. Please return 
your key to the hotel reception. You can leave your luggage 
with the concierge until you are ready to leave. 

WIFI
There is complimentary high speed WIFI in all areas of Conference 
Aston and the code will be provided upon registration. 

Smoking
Conference Aston is a no-smoking hotel. If you wish to smoke 
you must do so in the designated smoking area outside the 
front entrance of the hotel on the right hand side. 

In the Event of a Fire
The fire assembly points are located outside the Students 
Union. In the event of a fire, staff will direct everybody to the 
assembly points. At time of publication we are not aware of 
plans to hold any fire drills during the conference therefore if 
you hear the fire alarm you must leave the building and go to 
the assembly point as directed.

Charges
If you wish to charge any purchases to your room, for example 
drinks from the bar or use of the telephone, you will be 
required to present your credit card to the hotel reception in 
advance. You will be responsible for any subsequent costs. 

Meals
Breakfast and lunch will be served in the restaurant located on 
the Ground Floor. Breakfast is available from 07.00 – 09.00. 
Monday evening’s pre-dinner drinks will be served in the Upper 
Courtyard Lounge at 7.30pm, followed by the Gala Dinner at 
8.00pm which will be served in a private dining room on the 
ground floor.

Leisure Facilities
Delegates may enjoy complementary use of the Woodcock Sports 
Centre which is located opposite the hotel on Aston Street. The 
Sports Centre has a swimming pool, gym and sauna and is open 
from 6.30 am to 10.30 am. Delegates More details are available 
here: www.aston.ac.uk/sport/gym-and-swimming/ will need to 
collect a pass from the hotel reception desk beforehand.

Marketplace Exhibition Area
Day 1: Financial Capability Committee showcase in the Upper 
Courtyard Lounge 14:30-15:30 
Day 2: The Marketplace exhibition area will be open from 10:00-
15:00 where you can speak to our sponsors and supporters.



Car Parking
There is limited parking available at the hotel and the cost 
is £7.95 per 24-hour period. Car parking for the hotel and 
conference centre is provided in Car Park 12, located at the 
centre of the Aston University campus. The car park is barrier 
controlled and can only be pre-booked, prior to arrival.

The car park is central to the venue and a flat, wheelchair 
accessible route is available from the car park to the venue. If 
accessible parking is required, this should be requested directly 
with Conference Aston by emailing info@conferenceaston.co.uk. 

Booking car parking online:
Any delegates requiring car parking will need to pre-book and 
pay it using the online form, prior to arrival: http://kx-web-
live.aston.ac.uk/ - select ‘Parking – Car Park 12’. A permit and 
access code for the car barrier will be emailed in the booking 
confirmation. The permit must be displayed in the vehicle 
windscreen at all times, as the car park in regularly patrolled 
and penalties apply for vehicles not displaying a valid permit. 
Conference Aston’s car park is a secure underground car park 
and a map/directions are also supplied within the confirmation 
email.

Alternative parking is available at Millennium Point, just a two-
minute walk from the hotel. The parking charges are £8.00 
per 24-hour period. Further information is available at: www.
birmingham.gov.uk/directory_record/6674/millennium_point_
multi-storey_car_park

Getting the most from your AGM
NASMA is a membership organisation. The Board acts 
on each member’s behalf to seek to further the 
organisation’s objectives and the Annual General Meeting is the 
principle opportunity for you to engage with the Board. Please 
familiarise yourself with the agenda for the AGM and the 
supporting documents (minutes, accounts and motions) before 
the meeting begins, which you will find in your delegate pack. 
Above all, we hope you’ll enjoy the AGM. It’s really important 
that as many members as possible attend – please support 
this important part of the NASMA Conference. 
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Conference Evaluation
At the end of the conference an electronic evaluation 
form will be sent to all delegates (via survey monkey) for 
completion. We really appreciate your feedback and use this 
information to help plan future training events, so please do 
remember to complete it.



Overview

Monday 25th June 2018
08:30-10:00 Registration and Refreshments

10:00-10:15 Welcome by Stephen McCartney, 
 NASMA Chair

10:15-11:00 Keynote Plenary - Guest Keynote 
 Speakers: Claire Callender OBE, 
 Professor of Higher Education 
 Policy & Shakira Martin, NUS   
 President

11:00-11:10 Research Update: Setting 
 Precedent; Segmenting the  
 Student Population - Joe Surtees,  
 Money Advice Service

11:10-11:30 Refreshments

11:30-12:15 AGM

12:15-13:15 Lunch

13:15-14:45 Workshop (Session 1)

14:45-15:30 Networking and FinCap Showcase

15:30-17:00 Workshop (Session 2)

17:00-19:30  Free time

17:30-18:15  Mindfulness (Optional)

19:30-20:00 Drinks Reception

20:00-24:00 Gala Dinner, Awards Presentation 
 and Entertainment

Tuesday 26th June 2018
07:00-09:00 Breakfast

09:30-10:30 Cross Nations Plenary and 
 NHS Bursaries Update

10:30-11:15 Refreshments and Marketplace

11:15-12:45 Workshop (Session 3)

12:45-13:30 Lunch and Marketplace

13:30-15:00 Workshop (Session 4)

15:00-15:15 Refreshments and Marketplace

15:15-16:15 Final Plenary - Panel of Experts 
 from the Money Advice and   
 Student Support sectors

16:30 Conference close and Departure.
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NASMA Board

Individual 
Achievements 

2017-18
Anita Bailey, Financial Capability Champion
I believe my best achievement this year has been developing the 
digital toolkit project, through which we were able to influence the 
creation of research segmentation for the student population for 
the first time. 

Beryl Dixon, Wales Policy and Vice-Chair 
Governance & Operations 
During this year as co-opted Vice Chair Gov & Ops I have enjoyed 
learning about the obligated duties of running an organisation 
and I have also chaired my first Board Meeting.

Jude Cringle - England Policy 
My greatest achievement this year was leading NASMA’s 
consultation response to the Post-18 Education and Funding 
Review, following feedback from the membership.

Tim Dixon, Campaigns Coordinator 
Being a part of NASMA has allowed me to work with a range of 
members from across the membership. Alongside my Campaigns 
role being a part of NASMA has allowed me to work with external 
organisations on financial capability projects and bring that into 
my board role as well as my day to day work.

Gretta Gavin, Vice-Chair Training & Development 
I have thoroughly enjoyed the challenge of implementing changes 
to NASMA Conference structure, as well as expanding the training 
programme throughout the year. I am very proud of what the T&D 
Committee and Board have achieved following membership feedback.

Liz Lovett, Vice-Chair Finance
My main achievements this year have been working on the MAS 
/NASMA Digital Toolkit Project and being co-opted to the position 
of VC Finance on the Board.

Kellie McAlonan, Scotland Policy
It’s been a busy year getting to grips with the role and a lot 
has been happening in Scotland to keep the region busy. My 
biggest achievement has been continuing to develop the strong 
stakeholder relationship that NASMA has with SAAS as we 
implement some new changes that are a result of the Student 
Support Review.

Stephen McCartney, NASMA Chair
Following my election as NASMA Chair, I wasn’t sure that 
another achievement would match that but getting the Strategic 
Improvement Plan published, and regionally reinstating the Northern 
Ireland FE Student Finance Sub Group – it’s been a busy year!

Gareth Pearse, Vice-Chair Communications
I have thoroughly enjoyed working on the NASMA Board this year 
and have developed a range of skills that I’ve been able to apply 
to my day job. I think my biggest achievement to date would have 
to be supporting NASMA in its journey towards GDPR compliance.

Alison Young, Northern Ireland Policy
My greatest achievement this year has been the opportunity 
to represent my region on the NASMA board. I feel that I have 
made a valuable contribution to all aspects of the board and 
have thoroughly enjoyed being part of it all.
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Regional Round-Up 
Northern Ireland Region 
Regional Chair: Connie Craig
This has been a quiet-ish year for the NI region. By the time of 
the conference we’ll have held three regional meetings, one in 
each term. 

The Competitions and Markets Authority (CMA) attended our 
November meeting. They provided a very comprehensive 
overview of the responsibilities of HEI’s when advertising or 
promoting their courses and facilities. At our February meeting 
we were lucky enough to secure a free training session from 
Advice NI in connection with students and Universal Credit. For 
our final meeting in May we secured a presentation by Student 
Universal Support in Ireland (SUSI).

We are pleased that the introduction of the Postgraduate Tuition 
Fee Loan scheme in NI went very smoothly. 

Our members continue to face ongoing challenges within their 
individual organisations regarding resources and structural 
changes.

North East Region 
Regional Chair: Emma-Jane Quirke
Dates and locations of meetings:
• 21st November 2017 – Northumbria University
• 6th February 2018 – Leeds Beckett University Students Union
• 6th May 2018 – Durham University

Thank you to everyone who hosted a meeting.

The meetings have all been very well attended with an average 
attendance of around 26 members. Members are always keen to 

share ideas, successes and debate the important money issues 
of the day. Hot topics this year were NHS funding and the ESF 
fund, Doctoral Loans, Part-time maintenance loans, concerns 
about gambling addiction amongst students and challenges of 
Universal Credit. 

Key Achievements/successes:
• Over the past three regional meetings we have had some 

fantastic training sessions from:
• Kevin McMullan and Jon Legg provided up to date advice 

on part-time maintenance loans, doctoral loans, and 
answered some complex and challenging queries from 
NASMA members

• NHS Business Services who updated the region on how 
changes to NHS funding were progressing and on the ESF 
fund

• Members held a discussion about Hardship Funds and 
shared what works well for their service / fund

Other achievements / successes / challenges:
Members have been pioneering changes to their Hardship Funds 
such as getting rid of short term loans in place of grants, setting 
up ‘on-line applications’ etc. 
• Members have been busy promoting their services using 

pop up clinics, and taking part in National Student Money 
Week. 

• Members have as always been helping students secure their 
correct funding from SFE and other funding bodies. 

• Members have also been working hard to measure and 
record their services successes by tracking cases that leave 
their service and recording how much funds they have 
secured for students / the university. The main challenges 
have been changes to funding such as doctoral loans, part-
time maintenance loans but without sufficient information 
to answer applicants’ queries, universal credit coming into 
more regions and starting to affect students and the lack of 
uptake of the ESF.
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North West Region 
Lynne Condell, Liverpool John Moores 
University
The region is currently without a Chair which has made meeting 
up a bit more challenging.

At the time of writing we have had two meetings so far this year. 
The first one was attended by staff from the NHSBSA regarding 
the introduction of the new NHS Learner Support Fund. We are 
planning to invite them back to a meeting in 2018/19 to find out 
how the 1st year has gone and what is changing in 2018/19.
We also had a really interesting and inspiring session regarding 
students and gambling from Gamcare.

The second meeting of the year was supposed to be attended 
by Jon Legg from SFE who unfortunately took ill and was not 
able to make it. We still had some interesting discussions around 
changes to SFE recovery of overpayments, the discretionary 
payments team at SFE and also migrant workers. We also had 
the chance to talk about plans for National Student Money Week.

The region also has also seen a meeting of Hardship Fund 
Administrators from across the sector (which was kindly hosted 
by Manchester Metropolitan University) which saw a number of 
fund administrators and managers come together to talk about 
issues and challenges.

The region urgently needs a Chair to organise events for the 
2018/19 year. Thanks to those that made sure we managed to 
meet in 2017/18.

LASER
Regional Chair: Shelley Revell
Dates and locations of meetings
• 16th November 2017 – Kings College London
• 23rd February 2018 – London South Bank University
• 25th May 2018 – University of Brighton

General overview of meetings:
The London and South East meetings have been well attended 
this year. The format of the meetings changed slightly to include 
more group discussion. Many members enjoy networking at the 
meeting and we hoped that smaller group work enabled more in 
depth conversations. We kept the three most popular topics for 
discussion (chosen by attendees when they booked their place) 
and these included areas such as Postgraduate Loans, Part Time 
Maintenance Loans, NHS funded courses, Students & Benefits 
and Summer Projects.

We welcomed Alan Roberts from the NUS to the autumn 
meeting. Group discussion took place and feedback was given on 
the possible risks and perceived benefits of student funding being 
paid on a monthly basis instead of termly. Group discussions 
on NSMW18 plans for February led to members sharing ideas 
in small groups showing the wide range of possible ways to get 
involved with the event, however big or small.

At the spring term meeting, Ani Bailey, Chair of the Financial 
Capability Working Group, led group discussions and subsequent 
feedback on NSMW18. Tim Dixon, Chair of the Campaigns 
Working Group updated the region on their work and asked for 
members thoughts on difficulties with students and UC.
An area representative from SLC was booked for the summer 
term meeting but was unable to attend due to ill health. 
Nevertheless, we still had a really productive meeting including 
sharing information on the process, benefits and difficulties 
of institutions loaning money to students, pros and cons of 
summer projects, how best to support student parents and the 
forthcoming NASMA conference.

Thank you to those institutes who hosted the LASER meetings 
this year and a huge thank you to Nicolette Burns (Brighton) and 
Kathy Tilley (Havering) for taking the minutes at the meetings.
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South West Region
Regional Chair - Gareth Pearse
Dates and locations of meetings:
• 4th December 2017 - Bath Spa University
• 22 February 2018 - University of Portsmouth
• 23 May 2018 - University of Bristol

All of the meetings have resulted in positive discussions 
and knowledge exchange relating to money advice, fund 
administration and the wider student experience. Particular 
areas of focus have been the introduction of Universal Credit, the 
NHS Learner/Exceptional Support Fund, support for independent 
students and issues relating to other vulnerable student groups. 

Our guest speakers this year have been from the NHS BSA 
Student Services team who introduced and answered queries 
relating to the new LSF; and the SLC Funding Information 
Partner Account Managers team, providing updates on 
processes and entitlements. These included e-signatures for 
declarations and Part-time, Postgrad and Doctoral Loans.

Challenges 
The South West is a geographical nightmare! Or at least when 
it comes to arranging regional meetings. There’s a whole lot of 
nothing in the middle, making it difficult for members to attend 
all the meetings they’d like.Apart from this it’s been a great year 
- thanks to all the members that have contributed!

Scotland Region
Regional Chair - Joyce Lapreye
Dates and locations of meetings:
• 21st November 2017 - University of Stirling 
• 6th March 2018 - University of the West of Scotland
• 22nd May 2018 - University of Aberdeen

Thank you to everyone who hosted a meeting.

We continue to welcome Angela Toal from Child Poverty Action 
Group to our meetings, who is an asset to the region.

Our first meeting included a workshop focused on the upcoming 
National Student Money Week, with members putting their 
heads together to explore the theme further and come up with 
ideas for delivering the campaign on their campuses.

In March we welcomed representatives from The Carnegie Trust 
for the Universities of Scotland who spoke about their funding 
schemes, raising awareness amongst members in order to 
ensure students are referred to this support when appropriate.

As has become traditional, our third meeting included 
representatives from SAAS who answered numerous questions 
about various aspects of student support and updated members 
on plans for the year ahead.

Some key areas of focus/success:
• The impact of Universal Credit on Discretionary and 

Childcare Funds
• Review of the Nursing, Midwifery and Allied Health 

Professionals Placement Expenses
• The distribution of the Nursing and Midwifery Discretionary 

Funds
• Bringing forward the payment date for second instalments 

of the SAAS Discretionary and Childcare Funds in order to 
better support students 
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Wales Region
Regional Chairs - Emma Griffiths and 
Delyth Lewis
Dates and locations of meetings:
• 6th March 2018 - Glyndwr University
• 21st May 2018 - Aberystwyth University

This has been our first year as Regional Chairs, a role we both 
enjoy sharing. There have been lots of staff changes in Wales so 
attendance at Regional meeting has been difficult, and the snow 
didn’t help!

Our first meeting was finally held at Glyndwr University on 
6th March 2018 after the previous meeting was cancelled. The 
afternoon session was given by Wrexham DWP who gave us 
an insight into how Universal Credit works and the challenges 
students face when applying for Universal Credit.

The second meeting was held at Aberystwyth University on 21st 
May 2018. In the afternoon we held the Welsh HE hardship Fund 
administrator’s group meeting. 

Key Achievements:
• Emma Griffiths, Adele Jones and Beryl Dixon from Glyndwr 

University have all completed the NVQ level 4 in Advice and 
Guidance. 

• Gwenda Blackmore from Bangor University won Support 
Staff Member of the Year (through the Student Led 
Teaching Awards).

• Beryl Dixon from Glyndwr University won Best Operational 
Staff member ( voted for by students ). She has also been 
nominated for a further 5 awards which are awaiting the 
outcome of. 

It’s been a good year overall in Wales and we look forward to the 
challenges ahead in 18/19.

Midlands Region
In the absence of a Regional Chair there have been no meetings 
held this year. The region urgently needs a Chair to host events 
in the 2018/19 membership year. Please get in touch with the 
NASMA Office if you are interested in taking on this important 
role.
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Training & Development 2018/19

Accreditation
Would you like to gain recognition for the personal development and training you have undertaken this year? 

If you have been a Member of NASMA in the 2017-18 Membership year and have completed 16 hours of CPD (8 hours of formal 
training, 8 hours from other activities) then you can apply for NASMA Accreditation. You can claim CPD for attendance at training 
events like the NASMA Conference and Professional Development Days, as well as for delivering financial capability sessions and 
project work in your own institution.

You will need to keep a track of your activities by completing a CPD Activity Log, and writing a short summary to show how your 
activities have aided your personal development and ensured you are better prepared to undertake your role. A comprehensive 
guide to gaining accreditation can be found in the Members Area of the NASMA website at: http://www.nasma.org.uk/members/
Accreditation-2/

Why should I apply for Accreditation – what does it mean?
Accredited members demonstrate that they have maintained their continued professional development throughout the previous             
      academic year; equipping them with the skills necessary to advise students in the year to come. The process of applying requires 
            members to reflect on the training that they have received and ensure that this meets the required minimum, in order to 
                    maintain the knowledge and skills required to give quality advice.

                                      Members struggling to secure a sufficient budget to pay for training may find the requirements of NASMA       
                                             Accreditation a useful benchmark, when making the case that continued professional development is 
                                                     essential to service delivery.
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Training 2018/19
NASMA offers a range of training events to help develop your skills and enhance your professional knowledge. These are delivered 
through professional development days and conference workshops. We work with a range of partners in the advice sector, including 
Advice UK, CPAG and Shelter, as well as local services and organisations who often support our regional meetings.  But we also rely 
on the vast knowledge and experience of our members, whose lived experience of managing student issues and financial needs 
may be more nuanced and relevant than that of public sector advice operating outside of a university setting.  Consequently, the 
Board took the decision in 2017/18 to invest in our in-house portfolio and a group of NASMA members, from a diverse set of job roles 
undertook Training the Trainer with Advice UK, in order to develop their teaching skills, so that they may pass on their skills to others, 
at the same time expanding the number of NASMA members who can provide training at our events.  We believe that this will help 
us to grow and be more financially stable in the future.

Our current portfolio includes core subjects like Introduction to Student Finance, Student Support Calculations and Previous Study, 
as well as specialist areas such as U.S Federal Loans, Universal Credit and Advanced Advice Skills. All our sessions are delivered 
by experienced practitioners and subject experts.  Our Professional Development Days and standalone training courses provide 
comprehensive training on a specific subject; giving attendees the time and space to understand and test the complex regulatory 
framework that underpins our student finance and benefit systems.  Conference workshops, which are shorter and more targeted 
around a specific problem or issue, encourage the sharing of good practice, as well as pooling opinions and solutions to potentially 
bring about change on a much broader scale.

In the 2018/19 Membership year, we will continue to expand our programme of Professional Development Days, where delegates will 
have the opportunity to attend a choice of workshops, delivered in a convenient location within their regions.  We update our training 
programme on a regular basis so to find out more please visit  www.nasma.org.uk/Training-Events/.  If you have identified a specific 
gap in the training programme or feel that we should be offering training relating to other topics or skills please do email office@
nasma.org.uk
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Financial Capability and Research
Working Committee (Ani Bailey, Chair)
Members: Helen Abrahams, Hannah Bundy, Wendy Bainham, Tim 
Dixon, Sylwia Kalpage, Liz Lovett, Catherine Pickles, Simon Saffer, 
Mitesh Vagadia

Dates and Locations of meetings:
So far in 2017/18, the Financial Capability and Research Working 
Group have held 4 meetings via GoToMeetings (01.08.17, 20.11.17, 
11.01.18 and 08.03.18). There are 10 members of the group, and 
there are approximately 7 in attendance at each meeting. We 
have our annual planning meeting due on the 20th June at UWE 
and have previously invited Michael Royce from MAS and Bas 
Diablos from Citizens Advice to discuss collaborative working. It 
is an opportunity to look to the year ahead and also re-evaluate 
our Terms of Reference and Committee Objectives.

General Overview:
Our focus for 2017/18 has been on re-evaluating National 
Student Money Week and individual goals to contribute to the 
wider Financial Capability Committee. NSMW remained our 
biggest campaign, so much of our meetings are concentrated on 
preparation and planning. We continue to produce 3 newsletters 
per term and resources for use during the campaign. Following 
our NSMW campaign in February this year we decided to consult 
with the wider membership to discuss how we can better deliver 
NSMW moving forward.

Turn out to meetings is good and consistent as we utilise 
GoToMeetings rather than Skype that caused some connection 
issues last year. We are still a small working group in ratio to the 
NASMA membership as a whole. Everyone contributes equally 
to completion of tasks and also the sharing of ideas; we continue 

to take a proactive and intuitive approach to financial capability.

Key achievements and successes:
NSMW18 Where I Live responsibility and delivery
Member skills audit and key interests
Segmentation of student population for future research
Development of adviser digital toolkit
Continued representation and building of external links with 
organisations such as MAS and FEF
Primary lead as part of the national Financial Capability Strategy 
and newly formed Financial Capability and Social Mobility Group
100 Day Apprentice Project

Challenges:
We lost a key member of the team this year, due to the strains 
on the organisation as a whole and this has impacted us. We 
have been required to re-consider our strengths as a Committee. 
Whilst not necessarily a bad thing, it’s a reminder everyone 
contributes and therefore the loss of a valued member limits 
our potential. External pressures on members of the Committee 
have also effected communication and priorities have often had 
to shift. 
 

Finance Report (Hannah Bundy - Vice-Chair 
Finance 2016/17)
The Current Vice-Chair Finance, Liz Lovett will provide a verbal 
report at the AGM

NASMA is a registered charity with income generated through 
membership fees, training and development events and 
fundraising. Every effort is made to keep costs to a minimum 
and also to maintain an operating reserve, salary reserve and a 
contingency reserve. The reserves policy is designed to ensure 
sufficient funds are in place to protect against future risk, as 
developed in line with NASMA’s risk management policy.

This year saw NASMA primarily focus on continued investment 
in training and development. The imbedding of the training 
manager position has helped to support and direct the Board 

Annual
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in how to develop the training programme on offer to NASMA 
members. This period saw an increase in the provision of 
Professional Development Days.

The running costs of NASMA marginally increased in July 2016 
with the introduction of the Workplace Pension Scheme but this 
cost had been planned for and was mitigated against through 
the Reserves Policy (specifically the contingency reserve). 
NASMA chose to enrol into the Government pension scheme: 
NEST. The decision was made to use this provider based on a 
number of factors including:

• The number of workers NASMA needed to enrol into a 
pension scheme

• The scheme allowing ‘relief at source’ (staff benefit from tax 
relief on their contributions)

• The ease of which we could link our current payroll 
arrangements to the scheme

• The set up cost involved and ongoing costs

The NEST scheme best suited our number of employees, 
allowed relief at source, was accessible to our accountants and 
had no set up or ongoing costs associated. Contributions for 
both NASMA and our employees was initially required at 1% but 
expected to increase in stages to at least 3% contributions from 
NASMA and 5% contributions from staff. 

The 15-16 Annual Report highlighted a drop in turnover which 
was attributed to the ending of our working relationship with 
HELOA in the financial year ending 31.03.15. As such, from the 
start of the 2016/2017 membership year, the Board was focused 
on minimising non-essential expenditure. For example, an 
increase in travel expenses was identified and action was taken 
to reduce these costs. One method employed was for every 
other Board meeting to be a virtual meeting, which worked well. 
This approach was also adopted by some of the committees. 
Travel expenses were not the only expense reviewed and 
other areas, such as streamlining office costs (printer and 
photocopier) were also achieved. 

In Dec 2016 the way in which the accounts were required to 
be presented changed due to changes in the recommended 
practice in which Charities complete their accounting and 
reporting. This was implemented by our Accountants. It was 
agreed to bring forward the date in which we request the 
Accountants to complete the accounts so that we could have 
the most recent financial figures ready for members by the 
AGM at Conference. 

YE 31.03.17 YE 31.03.16

Income

Donations

Charitable activities

Other trading activities

Investments

- £6,000

£100,153 £91,809

£66,969 £70,714

£509 £879

Total Income £167,631 £169,402

Expenditure

Charitable activities

Staff Salaries £72,135 £68,423

Conference Expenditure £67,715 £79,803

Meeting and Training expenses £10,653 £7,562

Travel and subsistence £9,428 £17,472

Website costs £3,222 £2,636

Advertising £441 £1,147

Rent £11,542 £10,276

Insurance £818 £883

Legal and Professional fees £7,996 £14,236

Pensions £385 -

Governance costs £6,929 £8,975

Total Expenditure £191,264 £211,413

Net Movement in Funds -£23,633 -£42,011
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Training and Development Committee 
(Gretta Gavin – Chair)
Members: Lynne Condell, Jude Cringle, Gretta Gavin (Chair), Jo 
Gibson, Alan Humphries, Mo Onyett, Catherine Pickles; 

Dates and Locations of meetings:
So far in 2017/18, the Training & Development Committee have 
held 4 meetings which consisted of 1 planning day in Leeds on 
5th December 2017 and 3 virtual meetings via GoToMeetings 
(22/02/18; 20/03/18; 19/04/18). The committee has 8 members 
and on average 4 members attend each meeting. The T&D 
Committee were also invited to the NASMA Board Meeting at 
Conference Aston on the 15th May 2018 but aside from Board 
Members were unavailable to attend.

General overview:
Our main focus this year has been to evaluate the training needs 
and requirements of our membership and invest in skilled 
members as trainers for now and the future, ensuring that our 
expertise is passed along the membership.

Our first meeting was an all-day planning day which unpicked 
our training and conference programme and considered what 
topics were too big and complex for a 90 minute workshop 
at conference and should be expanded to offer much 
comprehensive training at professional development days. 

As well as identifying new trends and issues which could be 
explored and unpicked in conference workshops. We started on 
a journey to develop and implement a full training programme 
for the NASMA membership which we will further explore in 
2018/19. 

Key achievements and successes:
• Launching and evaluating the NASMA Conference & Training 

Survey.
• Training 8 NASMA members as trainers, of which 6 will be 

delivering sessions at conference this year.
• Restructuring the NASMA Conference into a two day event 

with purpose; investigating a common theme, whilst 
maintaining a wide variety of skills and knowledge based 
training.

• 
• 
• 

• Collaborated with CPAG to deliver benefits training in two 
regions, which we aim to expand over the next year.

• Developed new links with support groups and other advice agencies 
to deliver conference sessions and year round training event

Challenges:
There were a number of challenges this 
year which we largely overcame:
• A temporary vice-chair was not co-opted until September 

and not formally in the role until November 2017 but I like a 
challenge.

• There was no venue booked for Conference 2018 so options 
were limited, especially when we were working with a 
new and evolving structure. Nevertheless we found an 
accommodating and central venue, which met our needs 
at Conference Aston. It feels good to be back at a university 
campus whilst being able to maintain the comfort of a hotel 
for our delegates.

• We had some teething problems with technology at 
virtual meetings which affected participation at a couple of 
meetings but this has been rectified.

Communications Committee 
(Gareth Pearse, Chair) 
Members: Gareth Pearse (Chair), Stephen McCartney, Catherine 
Pickles

The Communications Committee was relatively inactive during 
the start of the 2017/18 membership year, with limited resources 
to coordinate the development and delivery of an effective 
communications strategy. As the year has passed, progress 
has been made to produce such direction and refine processes 
relating to social media and updating the website content and 
structure. The Committee has, as far as possible, reflected 
objectively and honestly on where NASMA’s communications 
currently sit, suggesting potential changes and visions for the 
future. 

Progress has been slow but steady and looking forward into the 
next membership year we’re hoping to expand the Committee 
to increase the breadth of knowledge and creativity, improving 
NASMAs communications and presence within the higher and 
further education sectors. 

Any takers would be welcome!
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Policy Committee 
(Beryl Dixon, Chair)
Members: Beryl Dixon (Chair), Jude Cringle, Alison Young and  
Kellie McAlonan

I regret the Policy Committee lost Sophie Taylor (F.E. Policy) 
from the board quite early in the year for personal reasons. 
During the year we have endeavoured to connect and have 
managed to meet physically once  this year and have further 
liaised via email and shared documents.

The members of the committee have been busy representing 
NASMA at relevant events throughout the year and have 
worked closely with the NASMA Board and members to ensure 
a response was provided to review of Post-18 Education and 
Funding for SFE. Again we had a good feedback response from 
the membership to facilitate a suitable full response from 
NASMA.

In Scotland we continue to have a great ongoing relationship 
with SAAS. It has been a difficult year for Northern Ireland with 
no major changes to their policies due to having no effective 
Government. The major change for Wales is the implementation 
of the Diamond Review, giving an enhanced package for both 
post and undergraduate students. Finally in England there has 
been the Review of Post 18 Education and Funding which NASMA 
and the membership contributed to.  Policy Reps also worked to 
update the Cross-Nation funding table for 2018/19 which is on 
the NASMA website.

We look forward to the next year representing the membership 
and building on our connections to help raise the profile of 
NASMA.

Hardship Fund Committee
Changes to the 2018/19 guidance
(James Quinn, Chair)
This year the NASMA board put in place a committee to work on 
the 2018/19 hardship fund guidance. The guidance is a massive 
area and one that draws a lot of queries on the mailbase. The 
first message we wanted to get across was that this guidance 
is no longer statutory and does not need to be followed. Times 
have moved on since the original ALF guidance was used and 
it is almost impossible to have a guidance that will suit each 
institution. 

However as a committee we are working on a guidance that we 
hope will provide a model of ‘best practice’ in the administration 
of discretionary funds but we also appreciate that each 
institution will vary and a number of factors will need to be 
considered such as student profile, courses, local knowledge and 
budget available.

Finally, this year we sent a survey to members for their feedback 
on the current guidance which received a great response and 
that has given us the foundation to work from. Based on this 
feedback it is clear that the majority of members agree with the 
current format but just want a few minor tweaks and clarity in 
certain areas which we are working hard to put in place.



NASMA currently has 594 
members, which includes 16 
Honorary Life Members. 

Membership is concentrated in 
London and the South East, which 
is as expected given the number 
of institutions in the Region. 

There is a network of members 
in all regions, reports on activities 
can be found on pages 10-13. It is 
recommended that all members 
attend a regional meeting at 
least once a year to receive vital 
updates from the sector, share 
good practice and network with 
colleagues in the region. 

Membership 
Analysis
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29.4% of the NASMA Membership are accredited 
members. The Training & Development Committee 
will continue to evaluate the benefits of accredited 
membership and explore how this can evolve 
to demonstrate and support our members’ 
professional development

17.8% of NASMA members are from Students’ 
Unions, our FE members are a small but growing 
and much valued group who may benefit from 
networking with members at institutions who 
offer both FE and HE courses. As to be expected 
the majority of the membership are based in HEIs 
however their roles and responsibilities are broad 
ranging and ever changing. We aim to capture 
more of this data during next year’s membership 
applications as it is regularly requested on the 
mailbase.
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NASMA Money Advice 
Award Winners 2017
Our Student Money Advice awards recognise, celebrate and 
reward the excellent work undertaken by NASMA members 
across the UK. An independent panel of judges consider all 
nominations and have the difficult task of selecting the winners. 
The results are announced each year at the Conference Gala 
Dinner. The six award categories last year were:
• Student Money Adviser of the Year
• Fund/Bursary Administrator of the Year
• Best Partnership
• Innovative Activity
• Financial Capability Engagement
• Region of the Year

As always, the standard of nominations was extremely high 
and the panel had a tough job on their hands, here’s what our 
experienced judges had to say about the winners:

Student Money Adviser of the Year
Winner: Erin Russell, University of Stirling
Judges’ Comments: “Erin’s nomination best reflected this 
category: an adviser who seeks not only to provide an excellent 
service to student clients, but to change systems and processes 
to better support students, so either fewer encounter money 
difficulties, or to make advice more effective.”

Fund/Bursary Administrator of the Year
Winner: Nigel Sigodo, University of Surrey
Judges’ Comments: Excellent effort and clear that Nigel goes 
above and beyond his job role. Nigel’s nomination showed him 
to be a diligent and hardworking bursary administrator and a 
worthy award winner.”

Best Partnership Award
Winners: UWS and SAUWS 
Judges’ Comments: “This nomination demonstrates how 
several different departments within an institution can work in 
partnership. The UWS NSMW 2017 event involved departments 
within the University and key external stakeholders across 5 
campuses. The event raised awareness of environmental issues, 
food waste as well as raising financial awareness. We were 
impressed by the scope and reach of this partnership and the 
positive feedback from students.”
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Innovative Activity Award
Winners: Falmouth & Exeter Students’ 
Union
Judges’ Comments: “Other services have developed videos, but 
this nomination stood out for tailoring these videos to the student 
population at this institution and using a recent graduate to 
ensure it really spoke to the students the videos aimed to reach.”

Financial Capability Engagement Award
Winners: University of the West of Scotland 
Funding & Advice Team
Judges’ Comments: “We really like the development of a clear 
strategy that has a range of focus areas. Great that they’ve 
developed their own module.”

Region of the Year
Winners: Scotland Region
Judges’ Comments: “Over the last two years Scotland have really 
shone as a region. They were such close contenders last year 
and this year they seem to have really pulled out all the stops. 
Not only continuing to maintain their close relationship with 
SAAS, but also strengthening that relationship for the future. 
Managing to work closely in consultations has definitely been a 
triumph and once again increasing their membership numbers 
in these difficult financial times and encouraging their members 
to work together shows the real teamwork that takes place in 
the Scottish Region. We are all delighted to select them as very 
worthy winners of NASMA Region of the Year 2017.”

23



NASMA Annual General Meeting 2018

AGM Agenda June 2018

1. Minutes of the last Annual General Meeting (26th June 2017)

2. Accounts for year ending 31 March 2017

3. Reports from Trustees/Directors

4. Reports from Committees

5. Motions

6. Nominations and Elections for Trustees/Directors

7. Honorary Life Membership

8. Any Other Business
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MINUTES OF THE NASMA ANNUAL GENERAL MEETING 2017
Monday 26th June 2016, Majestic Hotel, Harrogate

Item Description

1
Minutes of the previous Annual General Meeting
Rob Ellis presented the minutes of the previous AGM (27 June 2016). The minutes were 
accepted as a true record of the meeting.

2

Accounts for the year ending 31st March 2016
Hannah Bundy (V-C Finance) presented the accounts for the year ended 31st March 2016, details of which were included 
in the conference brochure for members to examine.The increase in professional fees was queried and Rob Ellis advised 
that this was due to professional development undertaken by the Board that had been delivered by external consult-
ants. He explained that the board had benefited from team building activities.There was a request for income to be 
broken down in future reports to show the true financial position of the organisation. 

3

Reports from Trustees/Directors
The Chair invited members to refer to the reports within the conference brochure and the executive board members 
were invited to comment. The following questions were raised from members:
Are we going to be working towards an institutional membership model as some advisors are being asked to be paid for 
themselves? Rob Ellis suggested that this could be something the new board could look into. An increase in member-
ship fees was also suggested and Rob advised that the current focus was on reducing costs.

4
Reports from Committees
The Chair invited members to refer to the reports in the Conference brochure and invited questions from the member-
ship. Members had no questions.

5

Nominations and Elections for Trustees/Directors
Those present standing for election were invited to speak:
1. Stephen McCartney (NASMA Chair)
2. Sophie Taylor (Vice-Chair Finance)
3. Kellie McAlonan (Scotland Policy)
4. Tim Dixon (Campaigns Coordinator)
5. Ani Bailey (Fin Cap Champion)

Rob Ellis explained how the elections would run and that the ballot will be open from the end of the AGM until 5pm that 
day. If a tied vote was to occur (where there were one or more nominees for a position), the Chair would make the final 
decision.

6
Honorary Life Membership
The Chair announced that the board had received one nomination for Honorary Life Membership this year and that it 
had approve the appointment of Catherine Harvey, London Metropolitan University.

7 Any other business
No other business was raised.
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Resources
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Claire Callender
https://wonkhe.com/staff/claire-callender/
http://www.bbk.ac.uk/psychosocial/our-staff/academic/claire-callender
http://www.researchcghe.org/research/social-and-economic-impact-of-higher-education/project-2-4/ 

Shakira Martin – NUS Poverty Commission
https://wonkhe.com/blogs/class-dismissed-the-nus-poverty-commission-report/ 

Money and Mental Health Policy Institute: 
https://www.moneyandmentalhealth.org/money-on-your-mind-release/  
https://www.moneyandmentalhealth.org/publications/ 
https://www.moneyandmentalhealth.org/fintech-mental-health/ 

National Debt Line: 
https://www.nationaldebtline.org/EW/factsheets/Pages/debt-and-mental-health/mental-health.aspx 

Student Finances and Mental Health Awareness – A resource pack for professionals: 
https://www.researchgate.net/publication/296691941_Student_Finances_and_Mental_Health_Awareness_A_Resource_Pack_for_
Professionals

Save the Student: 
https://www.savethestudent.org/save-money/health/mental-health-at-university.html 

Student Minds: 
http://www.studentminds.org.uk/resources.html
http://www.studentminds.org.uk/supportforafriend.html 
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