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Welcome 

Welcome to the Spring edition of NASMA News. I’m sure 

you will all have had a similar experience of a very busy 

academic year in a challenging environment in our sector, so 

well done for keeping up the support to students. Some 

exciting developments have been occurring in the world of 

NASMA: preparations for APDE13 are now at an advanced 

stage, and an extremely productive working group has been 

working on a framework for quality assurance matters. We 

also continue to provide training sessions in year, and 

details on how to book are on the website. We hope you 

find the information in this newsletter useful – as we move 

towards bookings for APDE13 opening next month, please 

be sure to remember that early payment allows you to take 

advantage of an early bird discount. 

School Direct 

The Teaching Agency have introduced new routes into 

teaching for 2013/14. The School Direct (Salaried) route is 

an approximate replacement for the Graduate Teaching 

Programme, and operates alongside a new School Direct 

(Tuition Fee) route which attracts student funding. Trainees 

on the School Direct (Tuition Fee) route are eligible for 

Student Loans Company Tuition Fee Loans, maintenance 

funding, and dependants grants, alongside Teaching Agency 

Bursaries (subject to the usual eligibility requirements).  

The Training Bursary Guide is a live document available 
from: https://www.education.gov.uk/publications/standard/
publicationDetail/Page1/TA-00004-2013 

More information about School 

Direct is available from: 

https://www.education.gov.uk/
publications/standard/
publicationDetail/Page1/TA-00005-
2013 
PLEASE NOTE: Some trainees 

applying for SLC funding for a School 

Direct programme in 2013/14 have 

reported they are unable to find the 

courses listed on the on-line form 

(seemingly due to there being no 

GTTR code to identify the 

programmes, since trainees make an application direct to 

schools). The SLC have advised that this issue is now fixed, 

but any students experiencing problems should contact SFE 

directly.  

SLC Complaints Monitoring 

We have seen some activity on the monitor-

ing@nasma.org.uk email address – so thank you to those 

members who have used the facility to date. Please do 

remember it is there as this is a useful tool for NASMA 

representatives to use and identify issues for discussion at 

high level meetings with SLC management. Details of how to 

use the form are on the Members’ Welcome page once you 

have logged into the NASMA website. 

Phil Davis 
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Board Profile: Claire Evenden - 

Treasurer 

PROMOTE YOUR SERVICE 

NASMA News goes out to a membership of over 600 

members, plus key external contacts across the student 

funding, money advice  and charity sectors. If you think 

your service has a product that readers would benefit 

from please contact us on office@nasma.org.uk 

Board Profile: Cheryl Milne - 

South West Co-ordinator 

Hi, my name is Cheryl Milne, and I am the Advice Services 

Manager at Reading University Students’ Union. In 2012 I 

became an ordinary board member and SW regional 

co-ordinator for NASMA. 

My working day starts with an early morning dog walk. I 

regularly remind my family they promised I would never 

have to look after our Golden Retriever, but I secretly 

love our walks, even on dark rainy mornings!   Once at 

work I supervise and manage a team of 6 advisors. In 

addition to money advice we specialise in housing, 

immigration and academic issues. It is just about 

impossible to keep up-to-date with each of these 

subjects, therefore I greatly appreciate NASMA, UKCISA 

and ACSU (formerly RAWS) keeping me informed of 

changes.   

At the end of the day I return home to my ‘unpaid’ job, 

looking after house, husband and 3 children. My eldest 

daughter is now in her 2nd year at university, and it has 

been interesting (and expensive) to view university as a 

parent. I have also experienced university as a part-time 

student at Staffordshire University, graduating with a BA 

(Hons) in Advice Studies last summer. Studying at a 

computer every evening obviously required tea and 

biscuits, so I recently joined a local gym to compensate.   

I feel fortunate to be in a profession where we are able to 

support and help students to fulfil their potential. In the 9 

½ years I have worked in the HE sector the numerous 

changes have at times been stressful, but it is great to 

work with students and staff on innovative projects and 

to be involved in positive change.  This is why I became in 

the Money Doctors project as an ‘early developer.’ 

I have been a NASMA member since 2004, and it has 

taken many years to build up the confidence to go for 

election as a trustee. I am really enjoying the role, and 

hope I can help NASMA continue to move forward. 

Cheryl Milne 

My time as Treasurer is nearly up!!  

I have thoroughly enjoyed being the Treasurer for NASMA. I 

have learnt so much from staff employment laws, VAT, 

accounting and insurance to finding out how hard it is to 

work with HMRC! 

Being the Treasurer is a challenge at times, especially 

juggling the responsibility with my day job but it is truly 

doable and totally satisfying when you meet deadlines and 

submit sound and correct information to HMRC and the 

Accountants. There have been lots of things to consider 

over the last two years, not least the VAT registration. I 

thought I knew about VAT from helping my husband with 

his business but charity VAT is a whole new ball game. 

Identifying VATable services in all NASMA business has 

taken time to get my head round and there are still some 

on-going ‘grey’ areas that I am working on, but overall, 

dare I say, “it’s been interesting!!” 

I wanted to contribute to this newsletter to bring your 

attention to the Treasurer post becoming vacant from this 

year’s APDE in Bristol and to promote the post to all 

members. The post requires at least 5-10 hours a week to 

enable updating of the invoices record and the accounts; 

however with changes a foot for the NASMA staff, this may 

change going forward once new systems and procedures 

are in place. You would be expected to monitor 

expenditure and ensure all possible savings are made, as 

well as research financial aspects of business in relation to 

on-going projects. Going forward there are lots of projects 

to focus on including consideration of new membership 

structures, VAT and the compulsory national pension 

scheme being introduced from April 2014.  

Whether you are interested in the accounting side of SME’s 

and either know or want to learn more about business 

finances, this is the role for you. 

If you are interested in making a positive contribution to 

NASMA and want to help with the continued growth of the 

organisation but are worried about the in’s and out’s, 

please do not hesitate to contact me to discuss the role in 

more depth.  I will of course also continue to work with the 

new treasurer throughout the first 6 to 12 months if 

necessary.  

Claire Evenden (Bc29@gre.ac.uk) 

mailto:office@nasma.org.uk?subject=Content%20for%20NASMA%20News
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Annual Professional Development Event (APDE) 

As you will now be aware this year’s APDE is taking place in Bristol, keeping with the industrial waterfront theme of 
recent years it seems. The Marriott City Centre hotel has an excellent track record of conference delivery and I am sure 
delegates will enjoy the venue, location, facilities and customer service.   
 
The Board agreed to maintain the 2012 rates in order to appeal to members from HEIs and students’ unions during 
what is an uncertain financial time for many institutions. This should equally attract interest from external delegates 
from FE and HE sectors and raise NASMA’s profile. 
 
As always, this event will deliver a wide and varied choice of workshops for delegates, together with networking 
opportunities with the leading experts and practitioners in student money advice and student financial capability from 
across the UK.  
 
Back by popular demand is the ALF workshop, which we know ALF administrators missed in last year’s programme and 
we are introducing something different in the form of a 2013-14 cross border funding update for everyone to attend. 
Delegates will have the opportunity to meet representatives from the different funding authorities and ask questions at 
the end of the presentation. 
 
We have an interesting  selection of exhibitors  to invite and we hope you will have ample time to network.  
 
More Information  
If you have any questions or would like any further information about the event, please don’t hesitate to contact us. 
You can contact the NASMA office by email office@nasma.org.uk or contact Helen Abrahams, Training Officer by phone 
01273 642504. 
 
We look forward to seeing you in Bristol, remember to look out for the local currency. 

Helen Abrahams  

National Student Money Week 2013 
The third National Student Money Week took place from Monday 11 to Friday 
15 February 2013 across the UK. Early feedback suggests that the week was 
even more successful than previous years, reaching well over the 320,000 
individuals reached during the 2012 week. If you were involved and haven’t  
provided feedback please complete our online survey at 
https://www.surveymonkey.com/s/5GG3ZDY.   

Through promoting the excellent work of advisers and fund administrators in universities, colleges, students’ unions 
and agencies in local communities, and highlighting the importance of money management skills, we have successfully 
managed to reach applicants, enrolled students, those about to graduate, and the wider community with the positive 
message that support and advice is available.  

Ideas for engaging with students and money saving tips were contributed for NSMW 2013. These and other resources 
remain available on the NASMA website at http://www.nasma.org.uk/Student-Money-Week/. 

The date for National Student Money Week 2014 will be announced soon. Anyone wanting more information can  
contact Jo Gibson (Strategy & Development Manager, NASMA) on jogibson@nasma.org.uk. 

Jo Gibson 

http://www.marriott.co.uk/hotels/travel/brsdt-bristol-marriott-hotel-city-centre/
mailto:office@nasma.org.uk
https://www.surveymonkey.com/s/5GG3ZDY
http://www.nasma.org.uk/Student-Money-Week/
mailto:jogibson@nasma.org.uk
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NASMA supports Benefits Awareness Month 

This April, NASMA is supporting Benefits Awareness Month, an annual campaign hosted 
by charity Turn2us encouraging people in financial need to check their entitlements to welfare benefits. 
 
April sees the start of some of the biggest ever changes to the welfare benefits system that will roll out nationally over 
the next few years. This includes several means-tested benefits being replaced by a new Universal Credit, the 
introduction of a benefits cap, localisation of Council Tax support, and the introduction of Personal Independence  
Payment replacing Disability Living Allowance.  
 
This year’s Benefits Awareness Month campaign aims to raise awareness of these upcoming changes and help all those 
who could be affected to start getting prepared. Turn2us is hosting a dedicated website
(www.benefitsawareness.org.uk), going live on 3rd April, featuring full information on each of the changes, including 
details of when and where they are taking place, plus tips for anyone who might be affected. 
 
During the campaign, Turn2us is providing a free leaflet outlining the changes for organisations working with people in 
financial need. If you would like to request copies, please email Emma Lamberton at 
emma.lamberton@elizabethfinn.org.uk.  
 
You can also read further information about the changes and see a calendar of the key dates on the Turn2us website 
and the Turn2us website also has an information sheet with more general benefits information for students, available 
here. 
 
Benefits Awareness Month runs from 3rd to 30th April 2013.  

GET INVOLVED 

Do you have ideas for how we can develop NASMA News? Are you interested in 

writing some of the content? Please contact us office@nasma.org.uk telling us 

how you would like to get involved. 

Visit the 
NASMA 

online shop! 
Click here 

NASMA Accreditation is coming! 

As those of you that read Cheryl Milne’s “Do you keep a record of service provision and outcomes?” article in the last 

issue of NASMA News, have read any of the emails about NASMA responses to Money Advice Service consultations, or 

have engaged with the survey about NASMA member service use in 2011-12, will be aware, professionalism and ongo-

ing personal development are key topics in student funding and advice. 

For many years NASMA have been committed to developing an accreditation programme for members, linked to 

professional affordable training of relevance to the many roles that make up the NASMA membership. In 2012-13 a 

working group has been formed to ensure that this happens. 

This is as a direct response to requests and feedback from NASMA members that accreditation and training should 

remain a priority, and also linked to the current and ongoing work of the Money Advice Service to require those  

working in debt advice to meet the standards outlined in a quality framework they have prepared following 

consultation across the money advice sector. NASMA are also keeping in mind the recent discussion between NASMA, 

the NUS and the Legal Services Board (LSB) about reserved legal activity and the LSB general work on legal advice (you 

can find more information about this in the NASMA mailbase archives, June 2012). 

The working group have developed a plan for implementation of the first stage in NASMA’s journey towards member 

accreditation, and are starting to plan for next steps. We will introduce a scheme in the next membership year which 

will see the first NASMA Accredited Members being registered in 2014-15. Discussion about this will take place at your 

regional meetings in the third term of 2012-13, there will be further discussion at the 2013 AGM in Bristol, and in 

2013-14 you can start working towards becoming an Accredited Member of NASMA. 

Jo Gibson & Mo Onyett 

http://www.turn2us.org.uk
http://www.benefitsawareness.org.uk
mailto:emma.lamberton@elizabethfinn.org.uk
http://www.turn2us.org.uk/information__resources/benefits/news_and_changes.aspx
http://www.turn2us.org.uk/information__resources/benefits/education/benefits_and_students.aspx
mailto:office@nasma.org.uk?subject=Developing%20NASMA%20News
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
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Welfare Reform Update 

As I am sure you are all well aware there are various changes afoot for welfare benefits across the UK. 

Council Tax Benefit 

From April 2013 local authorities will be responsible for introducing their own scheme for council tax support 

to replace council tax benefit. The changes will not affect exemption for full time students. 

Personal Independence Payment (PIP) is a non means-tested benefit that will begin to replace Disability 

Living Allowance (DLA) for new claims from 8
th
 April 2013 for people aged 16-64. From October existing DLA 

claims will begin to be moved onto PIP, beginning with those whose award is due to expire or where there is a 

change of circumstances. There are two components to PIPs: daily living and mobility. For each of the 

components there are two rates: standard and enhanced. 

The Assessment for PIP will be worked out using points e.g. a person must score at least 8 points in relation 

to daily living activity to qualify for the standard rate of the daily living component or 8 points in relation to 

mobility to qualify for the standard rate of mobility component. See table below 

 

The regulations relating to PIP have now been produced and can be found in the members area of the 

NASMA website.  

Universal Credit will be introduced in pathfinder areas of England from 8
th
 April 2013 and will be introduced 

gradually in the rest of the UK from October 2013, beginning with job seekers. Universal Credit will eventually 

replace the following means-tested benefits: Income Based Jobseeker’s Allowance, Income Related 

Employment and Support Allowance, Income Support, Housing Benefit, Child Tax Credit and Working Tax 

Credit. 

The rules about which full time students are eligible to claim Universal Credit are similar to the current rules 

for other means-tested benefits. Full time students who can claim: 

 Those responsible for a dependent child or qualifying young person  

 Single foster parents 

 Disabled students who are entitled to attendance allowance, disability living allowance or personal 
independence payment and have limited capability for work  

 Students over the qualifying age for pension credit or part of a couple where the other partner is 
over the qualifying age for pension credit age 

 For non-advanced education only, a young person without parental support who is under 21 or 21 
and reached that age while undertaking the course 

 Those who have taken time out because of illness or a caring responsibility; they have recovered 
or the caring responsibility has ceased; they have not yet resumed their course and are not eligible 
for a student grant or loan. 

The regulations set out rules for the calculation of student income which appear to differ from the way 
student income is treated for existing means-tested benefits. It is not yet clear how this will work in 
practice so I hope to be able to offer an update on this in a future issue of NASMA news. 

The Universal Credit regulations can be found in the members area of the NASMA website.   

NASMA has offered training on welfare reform and universal credit this year. If you have missed out on the 

training days we hope to be offering more soon.  There will also be training on benefits, welfare reform and 

universal credit at APDE13. 

Mo Onyett 

Daily living component 
Standard rate £53.00 
Enhanced rate £79.19 

Points 
required 

8 points 
12 points 

 Mobility component 
Standard rate £21.00 
Enhanced rate £55.25 

  

Points 
required 

8 points 

12 points 
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Student Money Advice Awards 

We introduced the Student Money Advice Awards in 
2012 to recognise, celebrate and reward the excellent 
work being undertaken by NASMA members across the 
UK. 
 
A panel of judges made up of NASMA Board members 
and experts within the student money advice field 
considered all nominations received, producing a list of 
finalists in each of three award categories (we 
received no nominations for Fund/Bursary Administrator of the Year). Winners in each category were 
announced at the NASMA annual gala dinner. 
 
For 2013 we will offer awards in the four categories listed for 2012, and also add a fifth category. We look 
forward to receiving your nominations. 
 
STUDENT MONEY ADVISER OF THE YEAR 
This award will be made to an individual adviser who has excelled in their field and made a contribution to their 
students individually or to student money advice more generally that is over and above the call of duty. 

 2012 WINNER: James Quinn, University of Portsmouth 
 

FUND/BURSARY ADMINISTRATOR OF THE YEAR 

This award will be made to an individual administrator who has excelled in their field and made a contribution 

to their students individually or to student money advice more generally that is over and above the call of duty. 

 

BEST PARTNERSHIP AWARD 
The panel will be looking for evidence of an individual or team that has proactively created or developed a 
partnership between two or more departments/organisations focussed on improving the support for students 
through increased awareness and reach of the service offered. 

 2012 WINNERS: University of Hull & University of Hull Students' Union 
 
INNOVATIVE ACTIVITY AWARD 
This award will be made to the individual or service that has shown the greatest innovation with the intention of 
improving the support for their students and/or colleagues. 

 2012 WINNERS: York St John University (Student Funding & Welfare Team) 

 
BEST FUNDRAISER AWARD 
An award for the individual or team raising the most money for NASMA during the membership year, through 
fundraising activity. 
 
Entries for all categories can be either self-nominating or through nominations by a third party. Submissions 
must be received no later than 5pm Friday 3 May 2013 using the official Awards Application Form which is 
available to download from the Student Money Advice Awards page on the NASMA website. 
 
Key Dates 

 Closing Date: 5pm, Friday 3 May 2013 

 Finalists Notified: Friday 31 May 2013 

 Winners Announced: Tuesday 25 June 2013        Jo Gibson 

You can go directly to the relevant app store from the links below to download the app: 
Apple | Blackberry | Android 

We are continuing to develop the features of the app, and will be adding more content, including 
information, contacts, key calendar dates, videos and downloads. 

Jo Gibson 

NASMA Smartphone application 

http://www.nasma.org.uk/Conference/Student-Money-Advice-Awards/
https://itunes.apple.com/us/app/nasma-app/id568848757?ls=1&mt=8
http://appworld.blackberry.com/webstore/content/17842104/?lang=en
https://play.google.com/store/apps/details?id=com.sizzle.nasma&feature=search_result

