
       NASMA News 

 
Welcome 

We are now well into a hectic first term! But, there’s still 
a chance to say welcome to all our members, new and 
old, and to wish you all well on behalf of the NASMA 
Board. The 2012 funding regime is proving to have 
brought new challenges for us, meaning many of us are 
busier than ever. We’d like to express our thanks and 
encouragement to you – as the work of our members is 
key to alleviating poverty for many of the most 
vulnerable students in HE.  
 
The new Board have now met twice this year, and we 
have seen some exciting developments already: 
 
NASMA and HELOA shared administration 
HELOA has reviewed its model for administrative 
support, and NASMA has successfully secured a bid to 
host their administrative arrangements. We are now 
liaising with HELOA to fill out the detail, but both 
organisations are satisfied shared administration will 
provide more effective and reliable support for our 
members. As well as realising these advantages, the 
arrangements will help to spread the financial cost of 
our administration and office costs, giving NASMA 
greater financial security. 
That said, you can rest assured that the NASMA board 
will be working tirelessly to support you and ensure that 
your voices are heard and wherever possible your 
needs are met.  
 
Training Events 
Details of our training events for the year are available 
on our website & on page 3 of this newsletter – it’s our 
most extensive offer of training to date with 20 events 
available for members, including ‘Introduction to 
Student Funding’ and ‘Welfare Reform & Universal 
Credit’ – please do take time to have a look at what is 
on offer, as the schedule has been drawn up based on 

feedback from members – so it’s 
likely there’s something on offer 
which reflects your training 
needs. We will also be adding to 
the schedule from time-to-time, 
so do remember to keep 
checking back. Plans for our 
Annual Professional 
Development Event 2013 are 
already at an advanced stage. 
 
Accreditation and Continued 
Professional Development 
We are maintaining our efforts to 
realise further professionalisation 
of our sector, and have attended 
meetings and events with the Money Advice Trust, who 
are currently working on a template for a Quality Mark 
for the Money Advice sector. We would recommend 
members begin to make serious efforts to engage in 
regular professional development events, as it seems 
likely that membership organisations like our own will 
be expected to monitor the currency of members’ 
skillsets and knowledge if we are to achieve the quality 
standards required by the sector in the near future. 
 
Policy 
We continue to be committed to engagement with 
government, the SLC and assessing agencies for the 
four nations. Over the summer we contributed to 
consultations in respect of Universal Credit, the 
Northern Ireland HSC Student Bursary Scheme, and 
Social Work Bursaries. More recently, we gathered 
evidence for the Welsh government consultation on 

student funding.          Continued on page 2... 
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As Chair, I have attended policy meetings at 
BIS, as well as engaging in regular contact 
with the SLC Operations Group, which has led 
to some of my postings to the mailbase in 
recent weeks. We continue to foster links with 
the Independent Student Finance Taskforce, 
although its activity is less than it was and to 
maintain and develop partnerships with other 
key stakeholders such as the NUS, Money 
Advice Trust, and Money Advice Service. 
 
Website 
The Resources area of the website continues 
to be developed – do keep checking for 
additions, and look out for updates being 
posted to the mailbase by Jo and Lynne. 
We’ve also added a ‘Useful Contacts’ list to 
the ‘Member Welcome’ landing page. The 
website has been busier than ever this year in 
terms of hits – we hope you continue to find it 
an increasingly useful resource. 
 
My first few months as NASMA Chair have 
been challenging and rewarding – and I’d like 
to thank other Board members (past and 
present) for their support. But most of all, I 
would like to thank our members who are 
actively engaged in our policy work, and in 
making contributions to the mailbase. NASMA 
really does rely on its membership to make it 
great – so I would like to encourage you all to 
engage: even if it’s just by raising issues you 
haven’t been able to find the answer to on the 
mailbase.  One final request is that you take 
time to engage with our request for sector 
statistics – NASMA is in an unrivalled position 
in terms of having access to data regarding 
the impact of student funding policy – please 
have a look at our survey and ask the 
manager of your service whether it is possible 
to use data from your annual reports to help 
complete a return. We hope to make this an 
annual activity, so we would welcome your 
feedback as well.  
 
Thank you all for all your support to date. 

 

Phil Davis 
NASMA Chairperson 

Chair’s Welcome 

(Cont. from front page) 

GET INVOLVED 

Do you have ideas for how we can develop NASMA News? Are you interested in 

writing some of the content? Please contact us office@nasma.org.uk telling us 

how you would like to get involved. 

PROMOTE YOUR SERVICE 

NASMA News goes out to a membership of over 600 

members, plus key external contacts across the student 

funding, money advice  and charity sectors. If you think 

your service has a product that readers would benefit 

from please contact us on office@nasma.org.uk 

Board Profile: Linda Martin - 

Northern Ireland Co-ordinator 

Hi my name is Linda Martin 
and I am the Student Funding 
Advisor at the University of 
Ulster in Northern Ireland.  I 
work across 4 campuses in 
the Student Support 
Department which has 5 
services, Counselling, 
Disability, Health, Childcare 
and Finance.  
 
The finance team deliver a 
range of advice services including money, benefits, 
housing and academic.  We also administer the 
Government Support Funds, which is the same as 
the English Access to Learning Fund, and a number 
of smaller University Hardship Funds.   
 
Previous to working in Education I worked in the 
caring profession.  I decided to take a chance in 
1995 and went to University of Ulster to study Social 
Policy and Administration.  I often commented that I 
wouldn’t mind a wee job in the University and as 
luck would have it, I got a wee job in 1998 and here 
I am. 
 
We are a relatively small region with only 7 
members so we seem to take it in turns to represent 
Northern Ireland on the NASMA board. I feel that it 
is very important for us to share our knowledge of 
the Northern Ireland system and to have access to 
the wealth of knowledge that exists within the 
NASMA membership. 

Visit the 
NASMA 

online shop! 
Click here 

http://www.surveymonkey.com/s/HLXPSX2
mailto:office@nasma.org.uk?subject=Developing%20NASMA%20News
mailto:office@nasma.org.uk?subject=Content%20for%20NASMA%20News
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
http://www.cafepress.com/nasma_uk
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Annual Professional Development Event (APDE) 

 
We are pleased to announce that the APDE 2013 will be taking place between Monday 24thand Wednesday 26th June 
2013 at the Marriott City Centre hotel in Bristol. The Bristol Marriott hotel has an excellent track record at hosting 
conferences and is located in the heart of Bristol city centre. A 20 minute cab ride from Bristol Airport or a 10 min walk 
from Temple Meads railway station, which has good rail links from many destinations. 
 
Thank you to everyone who gave us feedback following attendance at APDE12. The NASMA Board and Training & 
Development subgroup are considering all feedback and are preparing the workshop plan for APDE13. Training will 
again be provided by experts in student funding, welfare benefits, management skills, financial capability, and many 
other relevant topics. 
 
We believe that this event will be ideal for money advisers working in students’ unions, further education colleges and 
university advice centres, together with advice centre and bursary managers working in higher education and further 
education. Professionals delivering information, advice and guidance and financial capability education to students 
should also attend together with any other professionals wishing to develop and expand their knowledge in this sector.  
 
We expect to be in a position to release more information later this month to assist you in planning your training for the 
coming year. If you have any questions or would like any further information in the meantime please don’t hesitate to 
contact us. You can call the NASMA office on 0113 212 3503 or email office@nasma.org.uk. 

 Helen Abrahams & Jo Gibson 

NASMA Training Programme 2012-13 

 Welfare Reform & Universal Credit 

 Introduction to Student Funding 

 Introduction to Student Advice & Financial Capability 

 Students & Debt (Intermediate level) 

 Debt Advice (Scotland) 

 Independence & Estrangement and Student Support 
Calculations 

 Promoting your service & managing workshops 

 Finding new ways to engage students & staff! 

 Tricky Bits! 

 2013-14 Funding briefings 

 Using Social Media 

 Discretionary funding workshops 

NASMA organise training covering topics of relevance to NASMA members and those working to improve student 
financial capability. For 2012-13 we will offer over 20 individual training events/briefings, across a wide range of topics. 
This is our most extensive training programme in the history of NASMA, building on the 18 events offered in 2011-12. 

The following is an indication of the events to be offered. Bookings for many events are now open, via the NASMA 
website. Further information about these events including dates, venues and delegate fees can be found here. 

 

 

 

 

 

 

Any questions about this training should be sent to the NASMA office via email. 

Jo Gibson 

http://www.marriott.co.uk/hotels/travel/brsdt-bristol-marriott-hotel-city-centre/
http://www.bristolairport.co.uk/
mailto:office@nasma.org.uk?subject=APDE%202013%20comments
http://www.nasma.org.uk/Training-Events/2012-13-Training/
mailto:office@nasma.org.uk?subject=2012-13%20Training%20Programme
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An Easy Way To Support NASMA 

With funding from the Big Lottery Fund, NASMA worked with a development agency to 
create a smartphone application. The app is now available across all smartphone 
platforms, so whether your phone is a Blackberry, an iPhone or on Android you can 
benefit from the app. 

In October 2012 we moved the app to our website hosts, Sizzle Creative, with whom we 
have had a long and successful working relationship. This will result in a number of 
developments to the app, creating a better user experience. If you downloaded the app 
before mid-October 2012 then please delete your existing download and download the 
new app using the links below. The new app is still free, and is much better. 

You can go directly to the relevant app store from the links below: 
Apple | Blackberry | Android 

We are continuing to develop the features of the app, and will be adding more content, 
including information, contacts, key calendar dates, videos and downloads. 

Jo Gibson 

NASMA Smartphone application - update 

As a registered charity operating for the benefit of NASMA members and the students they work with, we are 
constantly seeking new ways to improve our work. One of the main obstacles we have to developing systems, 
resources, training and accreditation is funding. We are currently awaiting the outcome from a number of external 
funding bids that we have submitted, but want to ensure that we can continue to deliver our core work at the same 
time as growing and expanding to meet the increased demand for our support. The NASMA membership fee 
contributes to our core work, but does not provide opportunities for further development, and member feedback  
suggests that a further increase to subscription fees would not be welcome. 
 
NASMA is aiming to develop a robust system for recording and recognising member engagement with CPD and quality 
assurance activity. We are also trying to develop additional electronic resources for you to download and use in your 
work, and at the same time we are developing relationships with relevant externals to make NASMA’s lobbying more 
effective for the benefit of all UK students. Can you help? Would you like to support further development of NASMA? 
Do you want your professional membership organisation to continue to expand and develop to support the increased 
pressure on those working in money advice and fund/bursary management and administration in further and higher 
education?  
 
Payroll Giving is a way for you to make regular payments to charity directly from your pay. People who receive their 
company/personal pension through PAYE (Pay As You Earn) can participate too. Payments made through a Payroll 
Giving Scheme are deducted from pay before tax is deducted. This means that you are given tax relief on your donation 
immediately - and at your highest rate of tax. For more information visit the HMRC website. 
 
If your university, college or students' union offers a payroll giving scheme then why not contact them and indicate that 
you would like to make a regular donation to NASMA? It's likely to be managed by your Human Resources or Finance 
department, and although you'll need to complete some information for them, if you wish to remain anonymous to any 
charities you select you can choose to do so. Through such donations, however big or small, NASMA will be able to 
continue current activity and develop new projects as outlined above. 
 
If you're interested in making a regular donation to your favourite charity (NASMA!) but your employer doesn’t offer 
payroll giving, please contact us on office@nasma.org.uk and we can explain other options that may be available. You 
might also like to speak to your employer about introducing such a scheme as a benefit for all employees.  
Many thanks for your support. 

  Jo Gibson 

https://itunes.apple.com/us/app/nasma-app/id568848757?ls=1&mt=8
http://appworld.blackberry.com/webstore/content/17842104/?lang=en
https://play.google.com/store/apps/details?id=com.sizzle.nasma&feature=search_result
http://www.hmrc.gov.uk/charities/guidance-notes/chapter4/part4-employee.htm
mailto:office@nasma.org.uk?subject=Donating%20to%20NASMA
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Board Profile: Lorna Chambers - North West Co-ordinator 
As well as being the NW regional coordinator for NASMA, I am the Deputy Manager 
of Man Met Students’ Union Advice Centre. We are large experienced team of 
generalist advisers who were all trained at Citizens Advice Bureau and offer advice 
on student finance, benefits, debt, housing, and academic issues. The majority of our 
time is spent on finance queries so the NASMA mailbase, training events and close 
connections with national decision makers has made NASMA an invaluable resource 
to advice services in the UK education sector.   
 
Recently, our service began collaboration with the Uni of Manchester SU Advice 
Centre and I supervise the small team there with the aim to tackle issues on a 
Manchester wide level and by being a member of NASMA we can tackle student 
finance issues nationally. Coming from a membership led organisation it made sense 
to join the Board as it has a similar ethos.  
 
I admit I was pretty overwhelmed at my first Board meeting as I finally realised the amount of 
responsibility that comes with being a Trustee of a charity and a Director of a company! With that said the 
other Board members made me welcome and feel that my input is invaluable to them. They make it clear 
that they are just at the end of the phone and are all going through the same thing and there's certainly 
never a dull moment. With a second Board meeting under my belt I don't feel as out of my depth and feel 
with experience I will be able to offer more.  
 
I have had chance to feed into several consultations for our stakeholders and although sometimes I am 
unsure if there is lots of points I can offer, any input is helpful so if you have the time to reply to these 
please do so. I will always try and bring consultations to the regionals to get your input there and to possibly 
save us all time.  
 
By the time you read this, I'll be hosting my first NW regional meeting so hopefully I'll do half as good a job 
as my predecessor. Fingers crossed!  
 
If you have any questions about anything NASMA related by all means contact me directly and I will see 
what help the Board or I can offer - Lorna.chambers@mmu.ac.uk.  

The provision of student money advice, information and support is seen as a way to reduce problems and enable 
successful completion of studies.  But despite this, financial hardship is reported to be one of the main reasons students 
drop out of university.  We can all give anecdotal evidence showing how Money Advice increases student retention and 
success; however there is little data available to prove our value.  The recording of outcomes demonstrates the impact of 
money advice on the lives of students, and it can also support requests for extra staff and resources.  According to 
AdviceUK outcome data can ‘give staff a boost by enabling clients to express how much they value their work’.   
   
How can we prove that Money Advice is essential to students and justify our existence?  The NASMA board is gathering 
information so that we can produce a national report to demonstrate how our work affects the lives of the students we 
support.   We recently sent an email out to members via jiscmail, asking institutions and Student Unions to provide 
anonymous data for the academic year 2011/12. The survey remains open and can be found here.  It has been designed 
to use the data requested for year-end reports, so shouldn’t take much time to complete.  Please help us to send out the 
message that Student Money Advisors change lives and help students to complete their studies.   
 
Do you want to know more about outcomes?  Further information can be found at:   

 Advice Services Alliance 

 Youth Access 

 Citizens Advice Bureau 

 Money Advice Trust 
Cheryl Milne 

Do you keep a record of service provision & outcomes? 

mailto:Lorna.chambers@mmu.ac.uk
http://www.surveymonkey.com/s/HLXPSX2
http://www.asauk.org.uk/go/SubPage_52.html
http://youthaccess.org.uk/resources/outcomes-monitoring-and-evaluation/
http://www.citizensadvice.org.uk/index/aboutus/outcomes_of_advice.htm
http://www.infohub.moneyadvicetrust.org/category.asp?cat_id=159
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SLC Websites 

Hopefully, you will by now have received publicity that direct.gov.uk no longer exists and has become 

www.gov.uk. The change has heralded a new suite of student finance websites so we need to become familiar 

with the content of each. The new ‘satellite’ websites have emerged in order for the SLC to become more 

nimble at presenting new and updated information – unfortunately, the government’s protocols around 

www.gov.uk makes it very difficult for updates to be effected quickly. 

The new websites are: 

www.gov.uk:   

includes the generic information about student funding you would expect to have found on 

www.direct.gov.uk. The government has assured the SLC it is all there, but the new website operates 

primarily from the search facility in the top right corner.  

If you find a page that is somehow lacking – e.g. the page about parental/partner income doesn’t include a 

link to the PFF2 form – report it using the ‘Is there something wrong with this page?’ link at the bottom. 

The SLC have advised us the web developers are committed to making improvements – but they need 

to hear from us. 

www.studentfinanceengland.co.uk (www.sfengland.slc.co.uk): 

is the SLC’s new student facing website, which includes details of how to apply – including links to ‘paper’ 

PN1 and PR1 forms! There are full-time and part-time sections – please note this site hosts the 

corrected version of the PTL1 form! – as well as information about DSAs, and FAQs. 

www.slc.co.uk/students/student-loan-repayment: 

someone else pilfered the obvious URL for this site, so we’re left with one that’s clunky. You can find details 

of the repayment and interest arrangements for each of the iterations of the student loan system: 

mortgage style, and the various income contingent loan arrangements. 

All of the SLC websites are now furnished with a toolbar in the top right allowing you to easily switch between 

them and the established Practitioners’ site (www.practitioners.slc.co.uk), and the HE Portal 

(www.heiinfo.slc.co.uk) 

Phil Davis 

National Student Money Week 2013 

National Student Money Week (NSMW) was introduced for the first 
time in March 2011, organised and co-ordinated by NASMA. The 
second NSMW took place in March 2012. Feedback suggests that 
the 2012 week was even more successful than 2011, reaching well 
over 320,000 individuals during the week alone.  We plan to build 
on that success in 2013 with more activity and improved 
communications. 

We are preparing a Campaign Plan for you to use in your service. At the same time we are updating downloadable 
resources, seeking external funding to facilitate purchase of materials for you to use with your students, and 
extending our reach to external organisations. 

We have a number of institutions that have been successful in their application to get involved as Showcase Partners. 
They will provide monthly updates about their NSMW activity which will be shared via the NASMA website.  

If you would like to discuss your involvement with National Student Money Week further please contact Jo Gibson, 
Strategy & Development Manager at NASMA by emailing jogibson@nasma.org.uk or calling 07715 179498. 

Jo Gibson 

http://www.gov.uk
http://www.direct.gov.uk
http://www.studentfinanceengland.co.uk
http://www.slc.co.uk/students/student-loan-repayment
http://www.practitioners.slc.co.uk
http://www.heiinfo.slc.co.uk
mailto:jogibson@nasma.org.uk?subject=NSMW%202013%20(from%20NASMA%20News%208)
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Student Money Advice Awards 

We introduced the Student Money Advice Awards in 
2012 to recognise, celebrate and reward the excellent 
work being undertaken by NASMA members across the 
UK. 
 
In 2012 the awards were open to all 610 advisers and 
fund administrators registered as a 2011-12 NASMA 
member, working to support further and higher education 
students in the UK. 
 
A panel of judges made up of NASMA Board members and experts within the student money advice field 
considered all nominations received, producing a list of finalists in each of three award categories (we 
received no nominations for Fund/Bursary Administrator of the Year). Winners in each category were 
announced at the NASMA annual gala dinner at the Hilton Hotel Liverpool on Tuesday 3 July 2012. 
 
STUDENT MONEY ADVISER OF THE YEAR 
This award will be made to an individual adviser who has excelled in their field and made a contribution to their 
students individually or to student money advice more generally that is over and above the call of duty. 

 James Quinn, University of Portsmouth - WINNER 

 Ram Hosangady, University of Surrey 

 Katy Viflic, University of Sussex 
 
BEST PARTNERSHIP AWARD 
The panel will be looking for evidence of an individual or team that has proactively created or developed a 
partnership between two or more departments/organisations focussed on improving the support for students 
through increased awareness and reach of the service offered. 

 University of Hull & University of Hull Students' Union - WINNERS 

 Cardiff University & Cardiff Students' Union 

 Leeds University Union & University of Leeds 
 
INNOVATIVE ACTIVITY AWARD 
This award will be made to the individual or service that has shown the greatest innovation with the intention of 
improving the support for their students and/or colleagues. 

 York St John University (Student Funding & Welfare Team) - WINNERS 

 Edge Hill University (Student Services Student Financial Support Team) 

 Leeds University Union (Student Advice Centre) 

 University of Wales, Newport (Student Finance Advisers) 

Student Money Advice Awards 2013 

Building on the success of the awards in 2012, we will add a fifth category for 2013. 
The award categories will be as follows: 

Entries for all categories can be either self-nominating or through nominations by a third party. Submissions 
must be received no later than 5pm Friday 3 May 2013 using the official Awards Application Form which will 
be available to download from the Student Money Advice Awards page on the NASMA website from 
December 2012. Details of what we are looking for in each award category are provided on the website. 
Key Dates 

 Closing Date: 5pm, Friday 3 May 2013 

 Finalists Notified: Friday 31 May 2013 

 Winners Announced: Tuesday 25 June 2013 
 

Jo Gibson 

 Student Money Adviser of the Year 

 Fund/Bursary Administrator of the Year 

 Best Partnership Award 

 Innovative Activity Award 

 Best Fundraiser Award 

http://www.nasma.org.uk/Conference/Student-Money-Advice-Awards/

