
       NASMA News 

 

Welcome 

It is my pleasure to welcome you to this summer 2012 
edition of the NASMA newsletter.  As our APDE fast 
approaches we are all working especially hard to 
ensure those attending have a really good learning and 
networking experience. We are well aware that last 
year’s APDE will be a hard act to follow in every sense.  
However, I am very confident that once again it will be 
an amazing event and I would like to thank Jo Gibson 
and Lynne Charlwood, as well as the rest of the Board 
for all they have done to date. 

 

I am particularly looking forward to the AGM this year 
and would like to encourage as many of you as 
possible to get involved.  As an organisation we have a 
number of important decisions we need to make 
collectively and this will give us the ideal opportunity to 
have a meaningful discussion.  We will be sharing 
these discussion points imminently and prior to the 
AGM so you all have a little time to reflect and consider 
as well as to give those that cannot attend the AGM a 
chance to contribute electronically.  

I hope you find this newsletter 
useful and informative.  If you 
would like to contribute to 
NASMA news, then please 
contact the NASMA office.  If you 
want to discuss joining the 
NASMA Board of trustees or 
getting involved in your 
organisation in other ways then 
please get in touch with me.  
Alternatively contact the NASMA 
office or your regional 
coordinator. 

 

Best wishes 

Lynne  

 

Lynne Condell 
NASMA Chairperson 
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GET INVOLVED 

Do you have ideas for how we can develop NASMA 

News? Are you interested in writing some of the 

content? Please contact us office@nasma.org.uk 

telling us how you would like to get involved. 

PROMOTE YOUR SERVICE 

NASMA News goes out to a membership of over 600 

members, plus key external contacts across the student 

funding, money advice  and charity sectors. If you think 

your service has a product that readers would benefit 

from please contact us on office@nasma.org.uk 

mailto:office@nasma.org.uk
http://www.facebook.com/pages/National-Association-of-Student-Money-Advisers-NASMA/167374459970067
http://www.twitter.com/nasma_uk
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Annual Professional Development Event 

We have over 200 delegates booked to attend our 19th Annual Professional Development Event (APDE). This will once 
again be held at the Hilton Hotel on Liverpool’s waterfront. The dates for 2012 are Monday 2nd to Wednesday 4th July. If 
you’ll be joining us then we very much look forward to welcoming you. 

As always, this event will deliver an extensive and exciting range of training seminars for delegates, together with  
networking opportunities with the leading experts and practitioners in student money advice and student financial 
capability from across the UK. 

We will open the APDE with members of an expert panel each delivering a short presentation around the theme 'Looking 
Forward: Student Funding', to be followed by an open discussion plus Q and A.  Our confirmed speakers are well aware 
of the current issues facing both students and the wider sector and we are confident that their combined involvement at 
the start of APDE will focus minds and encourage further discussion that will then run through the full three days in 
Liverpool and beyond. The speakers at the opening plenary will be: 

 Lynne Condell, NASMA Chair – introductions and welcome 

 Liam Burns, President, National Union of Students 

 Professor Claire Callender, Professor of Higher Education Policy, Birkbeck University of London 

 Professor Bob Cryan, Vice Chancellor, University of Huddersfield 
 
More Information 

If you have any questions or would like any further information about the 2012 NASMA Annual Professional 
Development Event please don’t hesitate to contact us. You can call the NASMA office on 0113 212 3503 or email us 
office@nasma.org.uk 

We look forward to meeting you in Liverpool. 

     
  

NASMA Training Programme 2012-13 

As many NASMA members will know, from March to May this year we conducted an online survey of training needs for 
the forthcoming year. This was conducted much earlier than in previous years, in response to feedback that the training 
programme is needed to inform discussions with managers and budget holders during the summer.  

The 87 responses received were considered alongside other feedback received across the 2011-12 year, through 
monitoring of posts to the NASMA jiscmail, and also considered with knowledge about expected forthcoming changes in 
the student funding and advice sectors. Using this information, a training programme is now being put together to ad-
dress the top training needs as reported from our members. 

The 2012-13 training programme will be announced shortly, hopefully to include dates, delegate rates and venues. You 
can expect to see training on the following within the programme: 

If you didn’t complete the online survey but would be interested in hosting a NASMA training event then please contact 
the NASMA Office on office@nasma.org.uk.  

         Jo Gibson 

 Welfare Reform & Universal Credit 

 Discretionary Funding (to include ALF, FCF, 
discretionary and support funds as well as FE support) 

 Introduction to Student Funding 

 Promoting your service 

 Finding new ways to engage students & staff! 

 Tricky Bits! 

mailto:office@nasma.org.uk
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The Annual General Meeting of NASMA will take place on Tuesday 3
rd

 July 2012 at 1.00pm in the Hilton Hotel 

Liverpool.   Amendments to motions closed on 18
th
 May and no amendments were received further to the 

motions already published on the NASMA website. Nominations to the NASMA Board closed on the 14
th
 May 

and manifestos are available to view on the Board pages in the Members Area of the website.  As the AGM is 

almost upon us I thought new members and those not familiar with some changes to the voting process would 

welcome an overview of how the voting procedures will be managed at this year’s AGM. 

As in previous years and in accordance with Standing Order B of the Articles of Association (procedures for 

submitting a motion to the AGM) the motion to set the 2012-13 membership fee at £100 will be read out and 

the proposer invited to speak.  A vote will be taken via a show of hands and if the majority agree the motion will 

be carried, it then becomes a resolution.  When a resolution is passed a company is bound by it. 

In previous years we have used the same process for elections, however this year elections will be by secret 

ballot. All members attending APDE will have personalised ballot papers included in their delegate folders.  

Members will be invited to cast their votes at the end of the AGM and the ballot will close at 5.15pm that 

afternoon. As none of the vacancies this year are contested members will be asked to either vote for the 

candidate or re-open nominations.  A majority of votes cast in favour of each uncontested position will be 

required in order for a candidate to be declared elected.  As I am not standing for re-election I will be the 

returning officer to oversee the voting process.  Counting will begin as soon as the ballot closes, candidates 

and their representatives are invited to observe the count and results will be announced at the Gala dinner 

later that evening. 

A NASMA member unable to attend the AGM may appoint a proxy by e-mail.  Proxy notices should be 

submitted to me on the proxy form at least seven clear working days before the AGM, the form is available on 

the members area of the NASMA website.  The e-mail will be receipted to the e-mail address of the 

member appointing the proxy as given on their membership form, as well as to the address used to submit the 

proxy notice (where this is different). 

I look forward to overseeing the first NASMA secret ballot and I hope those of you not attending the AGM will 

take the time to nominate a member to cast your proxy vote. 

The NASMA members standing for election are as follows: 

 
Jan Barnes, NASMA Company Secretary 2011-12 

Overview of AGM voting process 

Chair 

 Phil Davis, Bishop Grosseteste 
University College 
 

Company Secretary: 

 Mo Onyett, University of York 
 

Training Officer: 

 Helen Abrahams, University of 
Brighton 

Non-Executive Trustees 

(6 positions available) 

 Lorna Chambers, Manchester Met Students’ Union 

 Rob Ellis, Swansea University 

 Linda Martin, University of Ulster 

 Dr Sukhie Mattu, Bucks New University 

 Cheryl Milne, Reading University Students’ Union 

http://www.nasma.org.uk/uploads/public/Noms___Chair___Phil_Davis.pdf
http://www.nasma.org.uk/uploads/public/Noms___Comp_Sec___Mo_Onyett.pdf
http://www.nasma.org.uk/uploads/public/Noms___Train_Off___Helen_Abrahams.pdf
http://www.nasma.org.uk/uploads/public/Noms___Ord___Lorna_Chambers.pdf
http://www.nasma.org.uk/uploads/public/Noms___Ord___Sukhie_Mattu.pdf
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NHS Stakeholder Group 

Following considerable time spent in development, the NASMA smartphone application will very soon be 
available for download across all three smartphone platforms. If you have an Apple, Blackberry or Android 
mobile telephone you will be able to download the app free of charge and use it for 
accessing information about student funding whilst on the move. There’s also a handy 
calculator, news articles, and contact details for other services as well as contact details 
for fellow NASMA members within the Members Area section of the app. 

 

Students will be able to use the app for keeping track of their finances, ensuring they 
meet key deadlines through use of the calendar function, with the benefit of adding key 
dates directly from the app to the calendar on their handset to ensure the information 
they need is always at their fingertips. 

 

Look out for announcements about the app. We hope that you 
will enjoy using it yourself and will also be happy to promote it 
to your students. 

 

  Jo Gibson 

NASMA Smartphone application 

NASMA was delighted to be involved in the instigation of as well as attendance at a new stakeholder group 
with the NHS bursary unit. 
 
This initial meeting took place at the start of May and it was a really good opportunity for stakeholders to get 
together with representatives from the DoH, NHS bursary unit, as well as staff from the strategic health 
authority, and discuss how we can work together to improve the quality of the service to both practitioners and 
students.   
 
The group discussed the new on line application service (BOSS) and how all students are now required to 
reapply each year.  HEIs have been asked to help with this ‘call to action’ as this requires a change of 
behaviour for NHS funded students as they have not always been required to do this previously. 
 
Other useful discussions the group had were about the new centralised advice line for both students and 
practitioners and the associated issues we are currently experiencing, especially in relation to complex cases 
that staff on the helpline are unable to help with.  Stakeholders are advised that if the matter cannot be 
resolved at the initial contact practitioners can request a call back from Fleetwood assessors. 
 
We also discussed consent to share issues and how we did not feel that their new practice of a generic 
password for the entire sector was necessarily a step in the right direction.  They agreed to revisit this process 
as a matter of urgency. 
 
We are keen to monitor these changes and hope we can rely on NASMA members to report any issues 
promptly so we can feed back to NHS management. 
 
The next meeting will be help in September 2012. 

  Lynne Condell 
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University of Brighton is a multi site university with 5 

campuses and 22,000 students. We have 2,000+ 

students from the EU and beyond. We have a lot of 

nurses and teachers and consider ourselves to be a WP 

university. We joined Money Dr’s as Early 

Developers. 

 

The Student Advice Service holds advice sessions at all 

sites, but during Money Week we like to get out and 

about and be more proactive with our engagement 

with students, not easy with 5 campuses to cover. We 

had £50 to spend on publicity, freebies and 

enticements, but we did have some Money Dr’s  mugs, 

pens and water bottles left over from previous years. 

 

We lured students to our stalls with the old taste test 

favourite of jaffa cakes, which were the greatest 

expense at £17.09. We ran 5 meal in a bag 

competitions at each site (dal and rice)  where 

students guessed the cost of the ingredients and the 

winner takes the bag away (with recipe). 

Total £2.36 x 5 £11.83. 

 

We spoke to over 400 students at the information 

stands during lunchtimes, plus 2 additional evening 

sessions which we held during dinner service for the 

students in catered halls. We wanted to target current 

first years who would be moving into private rented 

accommodation over the summer, to make them 

aware about some of the hidden costs of living 

independently. We referred to our Accommodation 

team’s house hunting guide  http://

staffcentral.brighton.ac.uk/xpedio/groups/public/

documents/staffcentral/doc007974.pdf  and the 

Environment Team were on hand with advice about 

cutting the costs of utility bills.  

We know that talking about 

money and budgeting is not the 

most exciting of subjects, so we 

asked students to suggest tips for our Money Trees so 

they could see suggestions from their peers. Cost of 2 

posters 2 x £5.00 £10.00.  

 

The Advisers brought in shopping from home of non 

branded goods from home which cost under £5. This is 

a helpful visual prompt as it is everyday things that we 

all use without thinking.    

 

We managed to secure 50 free uni gym classes which 

we combined with a free Money Dr’s water bottle and 

local Sustrans map, and we printed some flyers which 

gave a link to a free pedometer app to make up 50 gym

-in-a-bag giveaways. Cost of 50 flyers £10.75. 

 

I gave up on workshops years ago, but we liked the idea 

of a drop in online application session which we 

booked, promoted and staffed at 2 locations, with a 

total of 2 attendees.  

 

Our money management web pages are accessed 24/7 

so this is always heavily promoted during Money Week 

and our hits rose from 321 to 611, an increase of 90% 

compared to the previous week. 

 

But our greatest success was some online market 

research which Information Services set up for us 

using Blackboard. We posed a different multiple choice 

question each day and the student could see the 

statistics once they had submitted their response. We 

received 7500 responses during the week and we plan 

to use the findings to steer some awareness 

raising campaigns later in the year.  

 

Total cost = £49.67 

 

Helen Abrahams 

How to do money week on a budget of (nearly) zero! 

http://staffcentral.brighton.ac.uk/xpedio/groups/public/documents/staffcentral/doc007974.pdf
http://staffcentral.brighton.ac.uk/xpedio/groups/public/documents/staffcentral/doc007974.pdf
http://staffcentral.brighton.ac.uk/xpedio/groups/public/documents/staffcentral/doc007974.pdf
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 NASMA are in discussions with AdvicePro regarding possible benefits for NASMA 
 members if they decide to choose AdvicePro for their case management software. We 

hope that these discussions will be finalised and arrangements will be in place before the APDE in July 2012. 
 
The NUS currently have a very similar arrangement with AdvicePro which brings benefits to subscribers and 
also provides NUS with anonymised data useful for their social policy work. The plan is that NASMA 
will negotiate a similar agreement, with the intention that this will not only provide support for members, contin-
ue to professionalise the work of student money advisers, but also improve the data NASMA can draw on for 
social policy discussions and planning for future training and research. 
 
If you require any additional information about this please email jogibson@nasma.org.uk. We will hopefully 
announce more information soon. 

Jo Gibson 

2012: Fees, Attendance & Change of Circumstances 

Case Management Software 

In 2012-13, for England, Wales and N. Ireland a new regime for the payment of Tuition Fee Loans (TFLs) to 
HEIs will apply to new entrants and continuing students alike. A student’s entitlement and eligibility to a TFL will 
be set at a maximum of 25 per cent in term one, 25 per cent in term two and 50 per cent in term three. Advisers 
are encouraged to check whether their institution’s fee policy has been amended to reflect these new 
arrangements, or whether students could be left with a debt to the HEI which cannot be met via the TFL – as 
the student’s liability for tuition fees (to the HEI) is a separate issue from their eligibility for a TFL. 

Withdrawals – a student will only be entitled to TFL funding for the period they have been an eligible student, 
so if they leave their course in term one, only a 25% TFL will be available for that year. 
 
Transfers – a student’s TFL entitlement/liability at a HEI will only start from the beginning of the next term 
where they transfer ‘in year’: 

Term 1 at University A – 25% TFL to University A 
Student transfers during Term 1 to University B 
Term 2 at University B – 25% TFL to University B 
Term 3 at University B – 50% TFL to University B 

If University B wishes to charge fees for the period the student attends during Term 1, the student will need to 
self fund (or negotiate with University A). 
 
Suspensions – a HEI can notify the SLC of a change in circumstances (via the HEI Portal) where a student 
suspends study, which will stop future payments of TFL after the date of suspension until the student resumes 
study. Advisers need to be aware of the policy their institution will adopt in this regard, both in respect of 
assessing the maximum support available to students, and ensuring TFL liability is kept to a minimum. 
 
General Note on Changes of Circumstances 
Where a student’s course begins before 1

st
 September 2012, they will continue to hold the funding status 

applicable in 2011-12 during their studies in 2012-13 and beyond. This includes instances where students 
suspend study, transfer courses, or articulate to ‘end-on’ courses (where the gap between the lower 
qualification and the ‘end-on’ course is no greater than the long vacation period) where there is no change in 
mode of study (Regulations 7, 21-24, 26, and 27). 
 
Where students transfer, or progress from part-time to full-time courses (or vice versa) they will be treated as 
new entrants in 2012-13. Similarly, students who have withdrawn from a previous course, or whose articulation 
from a lower qualification to an ‘end-on’ course has not been immediate, will also be treated as new entrants 
(Regulations 21 and 23; 131 and 132; 151 and 152). 
 
We are aware of some HEIs which have announced that existing students who are transferring course, or who 
are progressing onto ‘end-on’ courses from other HEIs with no change in mode of study will be levied the 
‘£9,000 fee’ in 2012-13 – it is important that advisers are aware that these students may not be entitled to 
funding that would cover such a fee in full, and that the HEI may be acting inappropriately in levying the higher 
fee to students in this position.  

Phil Davis 


