
       NASMA News 

 

Welcome 

I am delighted to welcome you to this first 2012 edition 
of the NASMA newsletter.  As I am now in my last few 
months as NASMA chair I would really like to start the 
newsletter off with a word of thanks to everyone who 
has supported the work of NASMA over the past three 
and a half years. Your words of support and more 
importantly input have been much appreciated. 

We are now in a much stronger position; we are 
recognised as a key stakeholder in the sector.  We are 
also a registered charity, have a growing membership, 
great staff that are able to support new initiatives, a 
strong Board and suitable working premises.   Our 
reach and impact are still increasing.  The website is 
seeing more hits than ever before with a 488% increase 
in hits when comparing January 2012 to January 2011!  
We generally have a much higher profile than we once 
had. Our thoughts and opinions are sought and we 
should all be proud of what we have achieved.    

I am sure I do not need to tell you that these successes 
have not come easily or without any effort.  Hours of 
work go into writing and collating a response to 
government consultations.  Days of planning go into 
developing and delivering one training session for 
members.  Weeks of planning and negotiating go into 
delivering the NASMA APDE.  

Therefore it is at this time of year that I urge you all to 
think carefully about giving something back to NASMA, 
the organisation that has supported you and your work 
over the past year.  The Board elections are to be held 

at our AGM in July 2012 and this 
year more than ever we really do 
need you to come forward and 
share your skills with the wider 
membership.   This newsletter 
contains a couple of articles with 
the theme ‘why be a Board 
member?’ and I make no 
apologies for dedicating so much 
editorial space to this important 
topic.  NASMA really does need 
you if we are to continue to 
progress and grow! 

I hope you find this newsletter useful and informative.  If 
you would like to contribute to NASMA News, then 
please contact the NASMA office.  If you want to 
discuss joining the NASMA Board of trustees or getting 
involved in other ways then please get in touch with 
me. Alternatively contact the NASMA office or your 
regional coordinator. 

 

Best wishes 

Lynne  

 

Lynne Condell 
NASMA Chairperson 
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Annual Professional Development Event 

We are looking forward to welcoming you to our 19th Annual Professional Development Event (APDE). This will once 
again be held at the Hilton Hotel on Liverpool’s waterfront. The dates for 2012 are Monday 2nd to Wednesday 4th July. 

As always, this event will deliver an extensive and exciting range of training seminars for delegates, together with  
networking opportunities with the leading experts and practitioners in student money advice and student financial 
capability from across the UK. 

Who should attend? 

We believe that this event will be ideal for money advisers working in students unions, further education college and 
university advice centres, together with advice centre and bursary managers working in higher education and further 
education. Professionals experienced in delivering information, advice and guidance and financial capability education to 
students should also attend together with any other professionals wishing to develop and expand their knowledge in this 
sector. 

Training Events 

As in previous years, over 40 different training sessions will be delivered at the event, together with networking 
opportunities, our exhibition and information area and NASMA’s Annual Gala Dinner. 

Seminars and workshops available at our 2012 event will include: 

In addition, NASMA and the Illegal Money Lending Team are undertaking research into the effects of illegal money  
lending on students and our 2012 APDE will see the publication of the results of this research. 

Exhibition and Information Area 

In addition to our extensive training programme, we will once again offer an exhibition area. This will allow delegates to 
receive information and network with specially selected partners from across the industry. If you are interested in 
booking a place in our exhibition area, please contact Lynne Charlwood on office@nasma.org.uk or 0113 212 3503. 

Location 

Situated right in the heart of Liverpool’s vibrant city centre and standing beside the spectacular waterfront, the stylish 
and modern Hilton represents a fantastic venue at a fantastic price. 

Delegate Rate 

We aim to keep the delegate rate as low as possible whilst ensuring that we are able to attract trainers of the highest 
calibre. We are currently finalising exact costs which will be released in late February. 

Our full delegate rate will include your choice of training sessions together with all accommodation for the full three days 
of the event at either the Hilton Hotel or the Hampton by Hilton Hotel a short walk away. Also included are all your 
meals, your delegate pack and, for NASMA members, entrance to the NASMA Annual General Meeting. We even include 
our famous Gala Dinner at no extra cost. 

Booking your place 

Bookings will open on Tuesday 10 April 2012 for NASMA members and Tuesday 8 May 2012 for all other delegates. 
Online booking will be available. Payment will be taken by Paypal or via invoice. Bookings will remain open until Friday 1 
June 2012 (subject to availability) and allocation for preferred seminars and hotel accommodation will be awarded on a 
first come first served basis. 

More Information 

If you have any questions or would like any further information about the 19th 

NASMA Annual Professional Development Event please don’t hesitate to contact us. 
You can call the NASMA office on 0113 212 3503 or email us office@nasma.org.uk 

We look forward to meeting you in Liverpool. 
 

David Quinn/Jo Gibson 

 Welfare Reform and Universal Credit 

 Benefits for disabled students 

 Estrangement & Independence 

 Funding Across the Nations  

 Funding for students taking time out 

 Dealing with debt 

 Pay Day Loans 

 Training Skills for Financial Capability 

mailto:office@nasma.org.uk
mailto:office@nasma.org.uk
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On 26th March I will post a Call for Motions to the mailbase in preparation for this year’s AGM.  I thought it might be 
useful to put together a brief article to explain the process, why we call for motions and nominations and why its 
important to NASMA as an organisation. 
 
A motion is a proposal of an idea, or of a change in the way NASMA manages its business, which must be in line with 
the charitable objects of the organisation. Once the call for motions has gone out, members will be given until the 
20th April to submit motions. On the 27th April the submitted motions will be published on the Members Area of the 
NASMA website. Members will then be invited to suggest amendments to motions and again will be given a deadline 
for submission. Members will be asked to vote on the motions at the AGM, and those not attending the event will be 
given the opportunity to submit a proxy vote. If at the AGM the motion is carried, it then becomes a resolution. When 
a resolution is passed a company is bound by it, and it must be published and registered with Companies House.  
 
Why is this process important? Well, it’s important because NASMA is a member-led organisation and we need to 
ensure we are growing and evolving in line with our members’ requirements. So I urge you as members to submit 
motions if you feel you want to make changes to your organisation, or to read the proposed motions and to submit 
amendments as you see fit. NASMA is your organisation, please ensure you engage - this will ensure your organisation 
works for you as members. 
 
As NASMA is a member-led organisation the Board is made up of members who have been elected as 
either Executive Trustees, or Non-Executive Trustees, in 2012 we will have vacancies for the following posts: 
 

 Chair 

 Company Secretary 

 Training Officer 

 Non-Executive Trustees in South West, North West, and Wales. 
 
On 27th April, I will post to the mailbase a Call for Nominations and the deadline to submit a nomination will be 14th 
May.  If any members are considering standing but would like to know more about how much work is involved, or 
what the role entails, please don’t hesitate to contact either myself or one of the other Board members, and we will 
be happy to talk you through any of the roles. 
 
Members are aware of the benefits NASMA membership brings, many have told me they would find it difficult to do 
their jobs without the help and support they receive from the mailbase and from the much improved website and the 
resources it now provides. Those that are elected to the Board will tell you they have developed as individuals, 
learned much about themselves whilst undertaking the role, and often say it has improved their overall knowledge 
and increased their profile within their institutions. 
 
To continue to thrive NASMA needs its members to engage. Stand for election to the Board, you’ll be surprised at 
how much you will learn, you might even enjoy it, I know I have! 
 

 
Jan Barnes, NASMA Company Secretary 2011-12 

 
 

 The profiles on the following pages from current Board members give an  
 indication of the work involved and how it can help to develop and enhance 
 your skills. 

Motions, Resolutions & Nominations: What are they & why 

should we care? 
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Elaine Robinson: Cardiff University & Wales Regional Co-ord. 

Never Bored on the Board - what it’s like as a Board 
member 

The Board sees a change of Chair this year and I have to 
step down from my role as Regional Co-ordinator for Wales 
after four and a half years. 

I admit I was nervous at my first few meetings but this soon 
went away.  I have met some great people and learned a 
lot about myself and the wider world of student finance. If I 
was in a reality programme I might say the well worn 
cliché, ‘I have been on a journey…..’ 

I have certainly travelled around for Board meetings (about 
six a year) and also a variety of other meetings which 
included the Welsh Government, UCAS, SLC, Money Advice 
Liaison Group etc. Being the Wales Co-ordinator gave me 
experience of taking part in discussions and consultations 
at a national level,  speaking at conferences, running 
workshops and organising three regional meetings a year 
outside of conference.  

All of these things do take time on top of your day job but 
they give you benefits. It gave me confidence in myself and 
knowledge of policy and developments which make it 
worth it. If you have the resources and a manager who can 
give you space to do it, what you will learn will be of 
benefit to you and also to your service. One thing I was not 
aware of before being on the Board was the 
communication between meetings via e-mail.  We have 
also just had one meeting via Skype which was new to me. 

If you have thought about it and wondered what it might 
be like why not come along to a board meeting and see for 
yourself. Lynne Condell came along to observe before she 
made up her mind. I remember thinking how quiet she 

was! The last four and 
a half years has flown 
by and NASMA has 
developed so much 
over this time.  

Whoever joins the 
Board will find the 
organisation in a good 
position to develop 
further and will work 
with a friendly group 
of people. As Chair, Lynne has worked hard, led from the 
front and ensured NASMA has gone from strength to 
strength. We need to keep up the momentum so we can 
continue with an organisation supporting us in our work 
and giving us increased professional standing via training 
and eventually accreditation.  

You also all know the big difference the appointment of Jo 
Gibson as our Financial Capability Manager has made. All 
this helps us to do our jobs more efficiently eg training and 
fundraising, NASMA policies and our website to name just 
a few things. We now have charitable status which is a vital 
part of this progress. 

I know out of our 550+ members that there will be people 
who can do a great job on the Board so if you are 
interested, put yourself forward. It does take extra time to 
do this but the rewards are there as well.  

Think about it. Don’t presume someone else can do it or do 
it better. Talk to your manager, come along to a meeting to 
find out for yourself or talk informally to one of us on the 
Board to see if it might be for you.  

Independent Taskforce 
NASMA has been an active member of the core group of organisations involved with the Task Force: UUK, UCAS, NUS, 

Helena Kennedy Foundation, Money Saving Expert, BIS, DfE, SFE, Birkbeck College, and HELOA. Since its inception,  

NASMA has been involved in promotional events, and critical review of Task Force activities and resources. 

The Task Force website has received approximately 16,000 hits, and the mobile App has received approximately 4,500 

downloads across platforms. Around 35,000 guides have been distributed, and videos produced to support the campaign 

have had 24,000 views. The MSE website has received over 100,000 hits since it began to host student funding 

information. 

In November, “Student Finance Day” generated some media exposure in the tabloid press, independent television, as 

well as numerous regional radio stations and national BBC Radio 2. 

The Task Force’s focus has now shifted to mature students, and activities will continue into the summer months when 

preparations will be made for 2013/14 materials (and a repeat of Student Finance Day). At this time, it seems unlikely the 

Task Force will continue to operate in its current form beyond September 2012. 

During the last 18 months, NASMA has been at work to develop its own student-facing, and adviser-focussed materials – 

our own website is generating significantly more hits than ever before (approximately 130,000 per month) and we’d be 

grateful to any members who would like to develop resources for inclusion on the website.  Phil Davis 
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National Student Money Week 
The first ever NSMW took place in March 2011, organised 
and co-ordinated by the National Association of Student 
Money Advisers (NASMA). You can read the review at 
www.nasma.org.uk/Student-Money-Week/NSMW-2011/. In 
2011 we reached over 300,000 individuals, and we hope to 
build on that in 2012. 

NSMW came about because we want everyone - students, parents, the media, politicians and the public - to know about 
and celebrate the financial support and advice offered in universities, colleges and students’ unions across the UK. The 
week provides a chance to take a positive message to the widest possible audience and contribute to the collective voice 
of those working to support current and prospective students and to improve the financial capability of students.  

With the forthcoming student funding changes, NSMW 2012 will play a crucial role in addressing the myths about 
student funding at the same time as providing accurate and accessible information and top tips for students. 

Logos and new resources for NSMW are available to download from the website. We have also introduced a series of 
How To… guides for 2012. A suite of template press releases will be available soon. Anyone wanting more information 
about supporting or sponsoring NSMW can contact Jo Gibson (Financial Capability Manager) on jogibson@nasma.org.uk. 

A bit about the Board - it’s 
made up of executive positions 
(Chair, Secretary, Training 
Officer, Treasurer) and ordinary 
board members, who are also 
the regional coordinators. We 
meet every couple of months 
and currently Leeds is the 
destination of choice as that is 
where the office is. It's a bit of 
a trek, but I can still get work 
done on the move. A new era 

has dawned - we have now started having Skype meetings 
which has been very useful as we can finalise aspects of 
APDE12 without long email conversations or waiting for the 
next meeting. 

Each Board member works in sub groups eg policy, training 
and development, financial capability, research. Non-Board 
members are invited to contribute to these on projects, like 
the winding down of the Money Doctors project.  

A lot of work goes into organising regional meetings, and 
we rely on people volunteering a room at their institution, 
especially if your region is really spread out like Scotland, or 
you've got nearly 200 members like London & Southeast. 

A bit about me - I am coming to the end of 2 years service, 
and I intend to stand again for a second term, although that 
doesn't mean I would discourage someone else in the 
region from standing. I was motivated to stand as I felt the 
Board needed to be more representative of student 
advisers who aren’t managers. I think members relate well 
to a broader cross section of people on the Board.  

I've met some really interesting people as a result of having 
this role, some have even become friends! It's great having 
a repertoire of 'go to's' when you've got a previous study, 
migrant worker or fee status question, and you don't want 
to post on the mailbase. It's also reassuring to know other 
people are in the same boat.  

I would advise anyone who may be interested in a role on 
the Board to have a chat with their regional coordinator 
who can explain what the role consists of, and the 
responsibilities of being a trustee (which sounds much 
scarier than it is). There are job descriptions for the 
different roles, and we have set up welcome packs for new 
members, which I think the latest recruits have found very 
useful. We also welcome members to join us for a Board 
meeting so you can try before you buy so to speak. I 
remember feeling terrified before my first Board meeting, 
but now I can understand nearly everything people are 
talking about, though we can get a bit swamped in 
acronyms sometimes!  

 

“There are benefits for both the individual and the HEI. The 
member of staff gains in experience of working with others, 
seeing new ideas and ways of working, sharing professional 
practice and in their own self development and confidence. 
The HEI gain both in having a contact (and to some degree 
some influence) with other professionals and institutions 
and in the development and opportunities for their staff 
which they can then share with others and bring new 
information and skills into their substantive role”. 

Ian Carter, Student Advice Service Manager, Student 
Services, University of Brighton.  

Helen Abrahams: Uni. of Brighton & London & SE Regional Co-ord. 

http://www.nasma.org.uk/Student-Money-Week/NSMW-2011/
mailto:jogibson@nasma.org.uk
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Interrupted Study 

As a result of the reforms coming into force on the 1st September 2012 relating to how students are funded for their 

studies, HEFCE re-issued their guidance in late October/November 2011 detailing how they require HEI’s to determine 

whether a student is classified as ‘New’ or ‘Old’ regime for funding purposes. There are three categories that students 

will need to be considered within to be treated as old regime; continuing, end-on or transferring. 

The guidance confirmed that any student that commenced a programme of study but suspended within the first two 

weeks of registration with an institution would not be treated as continuing for funding purposes in 2012 and will 

therefore need to be treated as ‘New’ regime for the HESES return. As you will know, this is in direct conflict with the 

Education (Student Support) Regulations 2011, where there has been no change in the regulation regarding suspension 

and resumption of study. Student Finance England have confirmed that they will be treating students who suspended a 

programme of study commenced before the 1st September 2012, including those who interrupted in the first two 

weeks, as continuing. This will mean students will only be entitled to receive a student loan for a maximum of £3465.  

This causes a number of issues. In line with the guidance, a HEI has the discretion to reduce the fee for effected  

returning interrupted students to match their entitlement of student loan. This would however mean the loss of 

substantial income. Alternatively, they could charge the full rate even though the student is only entitled to receive the 

lower variable rate loan. Students would then be required to find the balance which could be up to £5535 if the HEI is 

charging £9000. This would surely contravene the directive of the Government which always promotes that students are 

not required to pay upfront fees.  

A quick survey of HEI’s revealed that some institutions hadn’t allowed students to interrupt at the beginning of the 

programme in line with their own regulations, nulling the problem, but some certainly did allow the interruption and 

now potentially risk losing either the student or the income. None of those with interrupted students knew what their 

institution had decided to charge. 

There will be considerable confusion if HEI’s in England cannot make a joint decision leaving students feeling very  

disappointed. 

SFE commented that it would be up to the institution to decide what it charged but would expect them to follow the 

funding available to the student. Some institutions have written to HEFCE for clarification of this rule but to date we 

have not received any updated information. 

We would be very interested to know what your institution is doing in relation to this problem and what it is going to 

do. If you are happy to let us know, please email Claire Evenden (NASMA Treasurer) at bc29@gre.ac.uk. 

Claire Evenden 

We have completed our move to the new NASMA 

Offices in Leeds. 

We are aware that some of you have not yet informed 

your finance department about the change of address. 

Please do so as soon as possible. 

For those of you wishing to attend APDE and take 

advantage of the early booking discount we will need 

to have received your online booking and payment 

before the 8th May deadline. Don’t let a failure to 

inform your finance department cost you! 

Our registered office address is: 

 

NASMA Office 

West One 

114 Wellington Street 

Leeds 

LS1 1BA 

We have moved! 

mailto:bc29@gre.ac.uk
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Student finance is changing 
English students who are starting a 
higher education course at university or 
college from September 2012 (AY 2012/13) 
are subject to revised rates of tuition charge 
and a new student finance package.  The 
main changes are: 
 

 universities and colleges can charge tuition fees of up to £9,000 

 Tuition Fee Loans will go up to cover the higher fees 

 part-time students can apply for a Tuition Fee Loan (replacing grants) 

 students won’t start repaying their loan until they earn £21,000 (up from £15,000) 
 

Paying for university 

There’s a range of student finance available, including loans and non-repayable grants, to help students pay for studying 
and living costs. Students can get a personalised quote of how much they could get using the student finance calculator at 
www.directgov.co.uk/studentfinancecalculator 
 

Key messages for 2012/13 students 

English students should who are starting or returning to a full-time course in autumn 2012 should apply online now to 
Student Finance England (SFE) at www.direct.gov.uk/studentfinance, so that they can be sure to get all the student finance 
they are entitled to at the start of term. 

Students don’t need to have a confirmed place at university to apply – they can use their first choice of course and 
change it online later if necessary. 

Most students won’t need to send SFE any evidence up front. If students give SFE their UK passport number and their  
parents’ or partner's National Insurance numbers, SFE can automatically check the student’s identity and household 
income. 

Answers to our most frequently asked questions from students can be found at www.slc.co.uk/FAQs  

**Please reinforce these messages to any students you’re in touch with** 

More information? 

We’ve developed an extensive suite of resources to help partners give students and parents expert advice on student 
finance.  Visit www.practitioners.slc.co.uk to download and print a selection of materials to create a 
bespoke 2012/13 resource folder for easy reference including:  

Fact sheets; presentations; lesson plans, videos; a range of guidance materials for students and three handy checklists 
covering key dates in applying for student finance, key steps in applying for Disabled Students’ Allowances and the Fast 
Facts on repayment.   

We’ve also developed a range of tools and adverts you can download 
and embed on your website, including the ‘student information fast 
tracker’ which signposts students to tailored finance information: 

To get regular updates, follow Student Finance England on Facebook, 
Twitter and YouTube. 

 facebook.com/SFEngland 

 twitter.com/sf_england 

 youtube.com/studentloanscouk 
 
Student Finance England is a service provided by the Student Loans 
Company to provide financial support on behalf of the UK government 
to English students entering higher education in the UK.  

http://www.directgov.co.uk/studentfinancecalculator
http://www.direct.gov.uk/studentfinance
http://www.slc.co.uk/FAQs
http://www.practitioners.slc.co.uk
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NASMA has been in discussions with SFE about the 
problem of missing documents and subsequent tracing of 
lost property – specifically identity documents that are 
expensive and inconvenient to replace if lost.  SFE have set 
up an email in-box that their contact centre staff use when 
querying potential lost or missing documentation.  SFE 
have agreed to give NASMA members access to this email 
address and the forms used by staff to trace documents.    

To do this you will need to log on to the members area of 
the website and download the evidence and identity 
request form that is available from the resources page.  
You can then download and complete this form and submit 
it to the email address on the top of the form.  Do not give 
this email address or form to students. 

Despite members not being employed by SFE you should 
be able to answer all of the questions on the form except 
for Row 7 (box/batch).  Please note it is often the details 
around what was sent with the identity document e.g. 
application form, bank statements, and how it was sent 
such as recorded delivery etc that make it much easier to 
trace. Don’t forget to include any different names that may 
have been included such as different spellings, maiden or 
married names etc. 

SFE do have many identity documents currently in their 
possession. For information, identity documents that can 
be clearly linked to an applicant are returned to them by 
registered post.  However, SFE have advised NASMA that 
the majority of identity documents that they have in their 
possession have been returned to SFE by Royal Mail as 
they have not been signed for (they are always returned by 
registered post).  SFE eventually return these documents 
to either the Identity and Passport Service (IPS) if they are 
UK documents or the relevant embassy in the UK if they 
are not UK documents.  

SFE have assured NASMA that although envelopes are 
shredded once opened, they are fully flattened by their 
equipment first i.e. opened out into one sheet of paper.  
This means that it is unlikely that identity documents are 
ever shredded.  But not impossible obviously! 

While access to this service may help some of our students 
please don’t think we are being complacent in our 
campaign to improve the actual receipt, logging and 
processing of documents at SFE in the first place.  This 
certainly does not replace adequate or appropriate 
customer service which we believe all students should 
have access to.      

      Lynne Condell 

Lost Identity Documents 

at SFE 

New RMBF project launched 

to help medical students 

We have recently contacted all NASMA members 
working in the university or students' union at any of the 
31 medical schools in the UK, to provide information about 
a new initiative from the Royal Medical Benevolent Fund 
(RMBF) to support their students. Other members may also 
be interested to hear about this project. 
 
"The RMBF is the UK's leading charity for doctors, 
medical students and the families of both. We're pleased to 
announce the launch of a new initiative to help 
medical students facing unexpected and exceptional 
financial hardship.” 
 
To qualify for assistance from the hardship fund, the 
student must be enrolled on a course which will lead to 
registration with the GMC and must be facing exceptional 
hardship as a result of sudden and unexpected factors 
outside their control. Students must also have exhausted 
all other sources of financial support available to them. 
Support is more likely to be provided in the later years of 
the course where there has already been a greater 
investment both by the student and teachers who will be 
better placed to provide clear guidance on the student’s 
eligibility.  This is a pilot project and is still very much in its 
infancy and as such the criteria are subject to change.  

Students seeking to apply must do so through their 
University’s Student Welfare Officer or the head of the 
medical school. Please note that the RMBF cannot accept 
enquiries directly from students. Each application will be 
assessed by the Trustees and while RMBF hope to be able 
to make a real difference to as many students as possible 
who face such a crisis, they may not be able to fund all who 
apply. They can accept applications for assistance at any 
time and we would be grateful if you could let your 
colleagues know about the new programme.  

If you would like further information, or you would like to 
refer a student, please contact Liz Gagiano or Liz Brereton 
in the Casework Department at the RMBF on 020 8540 
9194, selecting Option 1, or by emailing help@rmbf.org. 

 
The NASMA Board would like to thank Laura SeQueira 
(Queen Mary, University of London) for her involvement in 
this project. Laura participated in a video interview for the 
RMBF trustees to explain how a hardship fund could help 
medical students, attended a trustee meeting to talk about 
it and provide background on SFE/NHS funding, and has 
also done a lot of work with RMBF looking at the eligibility  
and other criteria. The Board are grateful to Laura for this 
very helpful ongoing support. 

Jo Gibson 

mailto:help@rmbf.org
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As I am sure you are aware, the process for applying for 
and receiving grants for dependants is overly complex 
and in far too many cases leads to overpayments that are 
then clawed back.  This in turn means students turn to 
discretionary funding from their institutions to enable 
them to remain in HE.  Many students end up either 
withdrawing or turning to informal childcare which is not 
in anyone’s interest.   

Overload of forms aside, one of the main issues is that 
there are so many opportunities for calculations to go 
wrong.  Grants are based on estimates of income, 
estimates of childcare and estimates of expenditure. If 
you have ever tried to explain this to a group of 
perspective students you’ll understand how complex it is!   

BIS have at last acknowledged that if things are to 
improve a real ‘root and branch’ review of the process is 
needed.  NASMA along with the NUS and AMOSSHE have 
been involved in some initial discussions around possible 
options and solutions and as soon as more information is 
available it will be circulated via normal channels. 

Thanks again to everyone who sent ideas and suggestions 
in response to queries on the mailbase.        

      Lynne Condell 

Dependants Grant Review—

Students from England 
Supporting NASMA 

As you will have noted in the Welcome from Lynne at the 
start of this issue of NASMA News, we have grown 
considerably as a charity in recent months. We have a 
number of plans for things we would like to do for the benefit 
of NASMA members and UK students in the future, including: 

 Develop an advice line for practitioners to raise 
complicated issues as raised by their students 

 Continue to develop resources for NASMA members and 
students 

 Ensure that we are able to continue and build on our 
current level of support for practitioners and their 
students 

 Maintain our engagement with national policy 
discussions through our involvement in key stakeholder 
groups, building on this where possible and appropriate 

 Increase the reach of National Student Money Week and 
related initiatives 

 Create an accreditation model for those working in 
student funding and advice, building on current NASMA 
training and development models 

 Engage with other organisations to research matters of 
relevance to students 

 Produce publications based on research conducted and 
experiences of NASMA members 

 
We are actively seeking support for these important 
initiatives. If you have any suggestions for how NASMA might 
access funding to develop further, or would like to donate to 
NASMA, please contact the NASMA Office via email on 
office@nasma.org.uk.    Jo Gibson 

The NASMA mailbase is intended to be a resource to facilitate 

general discussion and assistance on some of the finer points 

of money advice and student funding. Contributions from 

members are always welcome, but we are aware that there 

are a few occasions where postings are not as accurate as they 

might be. Usually, other members or members of the Board 

will react to such postings, but we cannot guarantee we will be 

able to make thorough checks all of the time.  

For this reason we must remind members that there is no 
substitute for carrying out your own research and double-
checking any information posted to the mailbase before 
sharing it with your clients – the mailbase is not an 
authoritative resource as of itself and should always be used 
alongside other reference sources wherever possible. We 
would also like to encourage members who are posting  
information to include source references wherever possible – 
as this will allow all who use the facility to build up a reference 
archive. Happy posting!     Phil Davis 

NASMA Mailbase 

NASMA are undertaking some joint work this year with 
the UK Illegal Money Lending Teams. The main focus will 
be a piece of research into 'Students and Loan Sharks'. At 
present there is no data related to this so initially we want 
to get a baseline to work from. The research will take 3 
forms: a NASMA members survey, a student survey, and 
depending on the results a focus group session to take 
forward the issues identified. We intend to feed the 
results back at the NASMA APDE in July 2012. 
In addition to the research, the Illegal Money Lending 
Teams have a number of posters/postcards/DVDs/
Powerpoint slides (for display screens in waiting areas). If 
you are interested in receiving any of these please contact 
Tony Denny (Illegal Money Lending Team, 07500 882931) 
or the NASMA Office (office@nasma.org.uk, 0113 212 
3503) with details of what you would like (include 
quantity) and a postal/e-mail address to contact. 

We are very excited about this research and associated 
training opportunities for NASMA members, and hope 
that you will engage with the project. If you would like to 
discuss this in more detail please email Jo Gibson on 
jogibson@nasma.org.uk.     Jo Gibson 

Loan Sharks 

mailto:office@nasma.org.uk
mailto:office@nasma.org.uk
mailto:jogibson@nasma.org.uk

