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Welcome 

Welcome to the spring edition of NASMA 
News. 

This term continues to be as challenging 
as the previous two with no sign of any 
quiet time on the horizon! 

The Board is currently busy finalising plans 
for the Annual Professional Development 
Event (APDE11) in June as well as 
working on objectives for the future. 

Thanks to everyone who has sent through 

comments and suggestions; your thoughts, 
ideas and support are always appreciated. 

If you have any ideas on what you would 
like to see in future editions of NASMA 
News or would like to write an article 
yourself then please send to 
office@nasma.org.uk 

 
Lynne Condell 
NASMA Chairperson 

National Student Money Week (NSMW) was 
introduced for the first time in March 2011, and was 
organised and co-ordinated by NASMA. 

The main aims for NSMW were to highlight the 
financial support and advice available in universities, 
colleges and students’ unions across the UK, to 
encourage students to think about and apply for their 
funding as early as possible, and to improve the 
overall financial capability of students through 
provision of appropriate support. 

We were delighted that the majority of NASMA 

members and Money Doctors were able to engage 
with NSMW activity in a variety of ways, including 
through organising events, providing information to 
current and prospective students, and linking with 
other services.  

Promotion of NSMW ranged from advisers putting in 
special guest appearances on student and local radio, 
articles in local newspapers, information on national 
websites (such as BrightsideUNIAID, ZeroCredit, and 
Moneymadeclear), and events running on campuses.  

Turn to page 2 for more on this story... 

Over 300,000 reached during National Student Money Week 
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If you have any news that you 

would like to suggest for a future 

issue of NASMA News, please 

contact us: 

E: office@nasma.org.uk 

T: 0115 9213 422 

  Issue 4 - April 2011 

Lynne Condell 

NASMA Chairperson 

mailto:office@nasma.org.uk
mailto:office@nasma.org.uk
http://www.facebook.com/pages/National-Association-of-Student-Money-Advisers-NASMA/167374459970067
http://www.twitter.com/nasma_uk
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Cont. from front page… 

We promoted NSMW centrally through use of social 
networking sites Twitter and Facebook, via the 
NASMA website, and through contacting many 
journalists and media outlets. We promoted local 
activity on a national level as far as possible. 

Based on feedback received from NASMA members, 
Money Doctors, and supporters, and through studying 
available data we expect that in excess of 300,000 
individual students and applicants were reached with 

information about funding, budgeting and support 
during the week, with many more reached both before 
and after the week using resources provided for 
NSMW.  

A full review of NSMW 2011 has been conducted and 
a report will be available on the website soon. 

 
National Student Money Week 2012 will take place 
from Mon 12 to Fri 16 March. More information 
available soon. 

National Student Money Week cont. 

New RESOLVE Team at Student Finance England 
A new high speed resolution team has been 
developed at SFE in response to stakeholder 
comment and feedback.  The purpose of this new 
team is to finalise assessments and reach a 
resolution in more complex assessment cases.   

At this time in the academic year many of the 2010/11 
cases SFE are working on do not fit into the 
‘standard’ assessment model.  These more complex 
cases will often take a number of telephone calls and 
letters to SFE but still remain unresolved.   

If you are working with any unresolved 2010/11 
cases you can ring the practitioners help line and ask 
for the matter to be referred to Resolve.  You do not 
need consent to share information to request a 
referral. 

 

Other points to note are:- 

 Once referred the student will get a telephone 
call within 24 hours, and another 24 hours 
later, these will continue until the case is 
resolved in full. 

 If the student does not get a telephone call 
then the case has not been referred 
successfully.  

 SFE will not normally call the practitioner – the 
telephone calls will be to the student. 

 The Resolve Team will not deal with childcare 
or the Special Support Grant. 

 
As always any feedback on the effectiveness of this 
service and referral service would be appreciated. 

Hi My name is Michelle Jagger and I have been 
working in student finance since 1998, initially with 
the University of Exeter administering student loans, 
ALF and teaching bursaries, then moving to the 
Students’ Guild at Exeter in 2003 to manage the 
Advice Unit and provide independent advice to 
students. Since 2005 my colleague Jo and I have 
also been responsible for providing finance  
information advice and guidance to thousands of 
prospective students through university open days 
and outreach activities. 

I stood for election at the last NASMA conference as 
I thought it was important that the South West was 
represented on the Board and to continue the vital 
network that NASMA provides to my colleagues in 
the South West - we are a vibrant and enthusiastic 
region and this has been nurtured by the great efforts 
of my predecessors on the Board. Key issues for the 
South West this year have been 2012 changes, the 
future of ALF and hardship assistance, 

migrant worker support, 
and the usual concerns 
with consistency of  
information from SFE. I 
am thoroughly enjoying 
being part of NASMA 
and helping with its 
development as we 
move forward to meet 
the ever increasing 
needs of students and 
advisors in the face of 
HE and FE changes across the UK. 

Outside of work I enjoy spending time with my family 
as well as getting involved in my local community as 
a school governor and trustee of our village hall. I 
also enjoy walking and cycling and enjoying the 
wonders that the South West offers in terms of food, 
drink and scenery! 

Regional Focus - Michelle Jagger SOUTH WEST 
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Annual Professional Development Event 2011 (APDE11) 

Bookings for the NASMA APDE11 opened on Monday 28th March, and I am pleased to say we 
have had a fantastic initial response, delegate places are filling up fast.  This is a reflection on the 
package we have put together which offers excellent value for money. I think you will agree that 
the programme looks fantastic, there are eight training strands over three days which allows 
delegates to choose from 48 training sessions covering subjects as diverse as media training, 
welfare reforms, disability benefits, housing, and mental health first aid to name but a few. 

Delegates can now book online. The system can be accessed through the Conference page of 
the NASMA website. This should make booking easier and more efficient.  Members who would 
like to take advantage of the early bird rate will need to have booked and paid for the event before 
21st April, closing date for all bookings is Friday 20th May.  Given the number of bank holidays in 
April I would advise early booking to ensure all information is received before the deadline. 

 

 

 

 

 

ESA Training 

The ESA training which Jayne Aldridge delivered in January was very well received by delegates 
and the session received excellent feedback.  We monitored the views of delegates before and 
after the training. Those reporting feeling moderately or very confident in advising on ESA 
increased from 38% before the training to 100% afterwards. Views about the level of knowledge 
held being enough to be competent rose from 7.7% before to 77% after the training.  

The following comments were collated from the evaluations: 

What did you find most useful about today’s course? 

 Everything! 

 Useful information that can be applied to current & future casework 

  
Please give any additional comments you have about the training: 

 Good, comprehensive handouts 

 Useful discussion among the participants and presenter 

 Brilliant presentation, made everyone comfortable to ask questions and discuss in a group 

 Excellent trainer very knowledgeable and experienced and delivered clear training 

 
If you feel you have any specific training needs for the coming year please feel free to contact me 
off list. 

 

Training Officer 

Regrettably I will be stepping down as Training Officer after this year’s APDE. Although I have 
been TO for only one year it has been a fantastic experience, which I have thoroughly enjoyed. 
However due to family commitments I am unable to continue in the role.  If you feel you would like 
to stand as Training Officer I would be only too happy to talk through the role and what it involves. 
Please feel free to e-mail me or contact me by phone. 
 
Jan Barnes  | NASMA Training Officer 

An update from the Training Officer 
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Introducing two self-help debt advice tools to support students  

CASHflow  

CASHflow is a free, assisted self-help debt advice tool designed to support and 
empower people experiencing difficulty in paying their debts. Facilitated by the 
Money Advice Trust, and funded by the Department for Business, Innovation 
and Skills and The Royal Bank of Scotland Group, it represents a significant 
partnership between the free-to-client advice sector, creditors and trade bodies.  

It’s ideally suited to students with debt problems, who would like to negotiate 
with their creditors themselves, rather than choosing one of the more formalised solutions. 

Students will firstly need holistic advice from a money adviser who uses CASHflow. Once the 
adviser and student have agreed it is a suitable option, the student will have access to a range 
of online CASHflow branded tools including a budget plan. The student will complete the budget 
in their own time and refer back to their adviser who will check it. The student can then send the 
budget to their creditors using the CASHflow sample letters.  

As well as supporting people with their debts, CASHflow is designed to free up the valuable 
resources of advisers.  It also reassures creditors that their customers have received advice, 
and had their budget checked by an adviser. Over 30 major creditors recognise CASHflow and 
have shown their support for the project.  

CASHflow can be used by free money advisers, including student money advisers in 
Universities, Colleges of Higher Education, Students’ Unions, and staff in Higher Education 
Institutes and Further Education Colleges whose remit includes money advice.  

If you provide money advice to students, and would like to be able to offer CASHflow as an 
option, please contact our CASHflow team on 0121 410 6263 or email 
cashflow@moneyadvicetrust.org.  

 

My Money Steps 

My Money Steps (www.mymoneysteps.org) is an innovative 
online debt advice service developed by the Money Advice Trust 
in partnership with Barclaycard.   

As well as advising users on the positive steps they can take to 
get on top of their debts, it’s also designed to encourage good, 
longer-term financial habits.  My Money Steps is ideal for students who like to get their 
information online and want to mange their debt situation themselves.  

For many students this may be their first experience of paying bills and organising their  
expenditure. My Money Steps can help those who want to learn how to budget better and 
understand what their priority outgoings are. 

It provides expert advice and is designed to be straightforward to use, which means that it 
should only take around 15 minutes to complete before a suggested course of action is 
offered.  Users can create an account so they can return to the site where their details will be 
stored.  

Once all the information has been received and processed, My Money Steps will select the most 
appropriate suggestions to manage the situation.  It will then also provide ongoing support, 
sending email reminders regarding the advice it has given, and on specific dates where an 
action has been recommended. 

mailto:cashflow@moneyadvicetrust.org
http://www.mymoneysteps.org
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Kelly Sizer, from the charity The Low Incomes 
Tax Reform Group, gives an overview of 
student employment tax issues to help 
advisers. 
 
To help fund course fees and living expenses, 
increasing numbers of students are working 
and, unfortunately, students pay tax on their 
wages in much the same way as anyone else. 
But the often erratic nature of work fitted in 
around studying can leave the tax system 
struggling to keep up. For example, a student 
might be: 

 working in several jobs at once; 

 frequently moving from one job to 

another; 

 doing odd agency jobs; 

 working in the vacations; 

 doing a ‘sandwich’ course during which 

they work for a year; or 

 a combination of the above! 

 
This means that students often pay too much 
tax and have to claim a refund. There is also a 
risk that they might not pay enough and later 
receive an unwelcome bill. So what do 
students need to know to give them a head 
start on ‘pay as you earn’ (PAYE) tax? 
 
A student’s first job 
If the student hasn’t worked before (therefore 
hasn’t got a P45 form) their employer will ask 
them either to complete a paper form P46 or to 
provide equivalent information for electronic 
submission to HMRC. The student’s employer 
uses P46 information to work out which PAYE 
code to use. HMRC may then change the tax 
code, but the student should check how they 
are being taxed and contact HMRC if they 
need an explanation or think it is wrong. 
 
Working only in the holidays 
Students working only in holiday time who think 
they will earn less than their personal 
allowance over the whole tax year (£7,475 for 
2011/12) can ask their employer if they can 
complete a form P38(S). This allows them to 
be paid without tax being taken off their wages 
(but National Insurance contributions may still 

be deducted depending on their weekly or 
monthly income). 
 
Moving from one job to another  
If a student has a P45 from an old employer, 
they should hand this to their new one. If their 
PAYE code was correct before then their new 
employer should keep using the same code 
and hopefully their tax should carry on being 
worked out correctly.  
 
Having more than one job at the same time 
If a student has multiple jobs at the same time, 
only one should have their full personal 
allowance allocated against it initially. The 
other job(s) are usually taxed at the basic rate 
of 20% (a tax code ‘BR’ or ‘0T’ applies).  
 
Claiming a PAYE tax refund 
Many students earn less than their tax 
allowance but pay tax as they go along. It is 
difficult to get this over-deduction of tax 
stopped, meaning they need to claim a 
repayment. When they can claim it depends on 
the situation.  
 
Before the end of the tax year 
If a student stops work part way through the 
tax year and is not going to have an ongoing 
source of taxable income, they should be able 
to claim an in-year tax repayment using form 
P50. This is available to download from 
www.hmrc.gov.uk or by telephoning HMRC’s 
employee helpline on 0845 300 0627 (for those 
who are deaf or hearing or speech impaired, 
textphone 0845 302 1408).   
 
After the end of the tax year  
After the end of the tax year, students should 
write to HMRC giving their full personal details 
including National Insurance Number and say 
why they think they are owed tax back. They 
should write ‘repayment claim’ at the top of the 
letter so that HMRC prioritise it and send it to 
the tax office address of their most recent 
employer. Keep a copy of it and proof of 
posting in case of later query.  
 
LITRG provide specific student tax information 
on their website, visit www.litrg.org.uk  

Tax issues for employed students 

http://www.hmrc.gov.uk
http://www.litrg.org.uk
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BIS have published 2012 information on their website: http://www.bis.gov.uk/studentfinance and in a 

concise leaflet: http://j.mp/fmTatO. Their FAQs document includes confirmation that Dependants Grants, 

DSAs and the ALF are set to continue: http://j.mp/f5iURG.  

 

Student Loans:  30 year write off period 

Interest:   At the rate of inflation + 3% whilst studying 

 At the rate of inflation after graduation whilst income is below £21,000 

 At RPI + up to 3% between £21,000 and £41,000 (sliding scale) 

 At RPI + 3% on incomes over £41,000 

Repayments:  will be lower at any given income (loans may take longer to repay – but more may 

be written off!) 

Maintenance Loans: up to £5,500 Elsewhere 

    up to £7,675 London 

    up to £4,375 Parental 

    £3,575 non income-assessed (65% of maximum elsewhere) 

Grants:   Maintenance Grant: up to £3,250 

    Upper threshold reduced to £42,600 

National Scholarship Programme: Guidance at: http://j.mp/eLO0ga  

 

Note: students commencing study before September 2012 will remain on existing regulations, including 

students progressing to BA/BSc (Hons) ‘top-up’ years (if that course begins in the academic year 

immediately after the one where they achieved their ‘sub-degree’). 

2012 Key Changes (England) 
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