
The Board is keen to ensure that we 
fulfil our ongoing commitment to 
NASMA and it’s Members. We hope 
to do this by giving you more fre-
quent updates on news and activities 
that we have been engaged upon on 
your behalf within the world of Stu-
dent Funding and Finance. This is 
either through the revamped website 
and now this new newsletter. 
 
We aim to produce this newsletter 
three times a year. 
 
Each edition will have a Regions 
section that will highlight the work of 
your elected NASMA  Regional Rep-
resentatives and items of importance 
in their region. 
 
The Board would welcome views 
from NASMA Members about the 
content of this Newsletter and the 

items you would like to see in fu-
ture editions. 
 
Ideas and articles for inclusion can 
be submitted in the first instance to 
L.Hobbs@bath.ac.uk 
 
 

Welcome to NASMA 
News 

Website Update 

As some of you will have noticed 
we have been busy trying to up-
date the new revamped NASMA 
website.  Here you will find useful 
resources and latest news up-
dates with more to come as pages 
are updated. 
 
Copies of minutes from Regional, 
Board and AGM meetings can 
now be found on the Members’ 
pages of the website. We would 
like to request that all members 
check their details are correct in 
the Member Database section.  If 
any details are wrong then please 
let the NASMA office know, con-
tact details on page 5. Once again 
the Board would welcome any 
helpful suggestions on what you 
as the Membership would like to 
see.  Suggestions can be put for-
ward to L.Hobbs@bath.ac.uk 

 

Stop Press: NASMA 
and the SLC   

  
Dear all, the Board is aware of 
several instances of members at 
regional meetings being uncom-
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fortable that NASMA has grown 
'too close' to the SLC. We would 
like to send out a very strong 
message that NASMA's position 
in respect of the SLC and SFE 
has not changed. The Board 
has remained critical of recent 
SLC developments, especially its 
IAG materials, and of particular 
note is the Chair's meeting with 
David Lammy and involvement in 
the recent Hopkin Review - much 
of the body of the resulting report 
can be traced back to NASMA 
input! 
  
We do, however, have an interest 
in keeping long-term dialogue 
with the SLC open and construc-
tive, as we feel this is the best 
hope we have of influencing their 
policy and IAG development. We 
also hope to assist in the devel-
opment and assessment of the 
accredited training qualification, 
and it is hoped this arrangement 
will benefit NASMA members 
by ensuring SLC staff are trained 
more effectively, using materials 
which we are satisfied are of suffi-
ciently high quality. 



Lynne Condell, Chair 
 
I started the year with a plan-
ning day with the whole board.  
We felt it important to focus 
our (very limited) time and re-
sources on what is of primary importance 
and wanted to decide on our priorities for 
the year.  We all felt that working with (or 
against) the SLC took up far too much of 
our time and agreed to establish and fur-
ther develop links with other stakeholders 
in our field. 
 
That said I have continued to participate on 
all SLC stakeholder forums on behalf of 
NASMA such as the advice and guidance 
forum, validation panel, targeted support to 
name but a few.  I also attended the two 
day stakeholder event in Leeds in Novem-
ber. 
 
The first term has seen either I or another 
board member meet with the FSA, (who 
are always very supported of the work of 
NASMA members).  We have also met with 
the Money Advice Trust as well as Ad-
viceUK and EGAS.  In addition we have a 
meeting scheduled fairly soon with CPAG.   
 
I called for a meeting with officials from BIS 
in relation to concerns about the treatment 
of migrant workers.  We have been working 
collaboratively with UKCISA over this mat-
ter, looking for case studies to raise with 
the department. 
 
Jo Gibson, Karen Packard and I have vis-
ited a number of potential conference ven-
ues.  The Thistle Brighton is now booked 
and the board and other NASMA 
‘volunteers’ are working on securing train-
ers for the big event. 
 
I have worked to establish links with the 
NHS funding policy team and in addition to 
the general review of student funding we 
are currently being included in discussions 
in relation to their future plans for depend-
ant’s grants and the impact/interface with 
the benefits system. 

 
I have participated in a weekly telephone 
conference with reps from BIS, LAs, SLC 
and the sector looking at the English 
processing statistics for student funding 
applications.  Obviously statistics are not 
to be trusted as it was not until close to 
the start of term that these stats showed 
any sort of areas of concern for SFE ap-
plications.  
 
Once these had been highlighted my time 
just became engulfed by SFE, either trav-
elling to Darlington, talking to SFE senior 
management, trying to contact BIS and 
David Lammy.  I e-mailed Mr Lammy 
continuously to request a meeting and 
was pleased to be able to get our views 
across to him first hand (although I didn’t 
realise the debacle this would create on 
the mailbase)! 
 
After this was the meeting with professor 
Hopkin who was appalled by the case 
studies you had identified.  I had kept all 
the issues you had raised and so could 
present a good chronological picture of 
the appalling situation. 
 
The outcomes of the review have now 
been published but unfortunately nothing 
has changed that I can see.  The Na-
tional Audit Office have been in touch as 
they are taking up the investigations 
where the Professor left off.   
 
Finally (but by no means least) I have 
also been working as a steering group 
member on the accredited training pro-
ject, looking at materials and units and 
trying to get something fit for purpose for 
the sector – which seems to be taking 
forever. 
 
Thanks for the messages of support you 
have sent in hard times and I look for-
ward to working with you all in 2010. 
 

Update from the Executive Board Members 
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“I’m so poor I can’t 

even pay attention” 

Ron Kittle 



 
On top of this, both Lynne and I attended 
the Scotland regional meeting in Novem-
ber, and we have organised and attend-
ing meetings with the FSA, Money Advice 
Trust, EGAS, SLC, AdviceUK, and others 
that I forget! Other activity includes atten-
dance at the SLC stakeholder confer-
ence, feedback for the NHS review, dis-
cussions with UCAS about funding infor-
mation, and trying to provide regular up-
dates for members via the mailbase. 

Jo Gibson, Training Officer 
 
As my role on the Board might 
suggest, I have been involved 
with investigating and organis-
ing training events to take place 
during 2009-10. In addition to 
this I have been working with the Confer-
ence & Training sub-group to draft the 
Conference 2010 draft workshop plan. We 
have now finalised the workshop plan and 
have started to contact trainers. I have 
also been working on sponsorship options. 
Within the next few weeks we hope to 
finalise the conference cost, for circulation 
to members. At the same time, I am start-
ing to turn attention to possible 2011 con-
ference venues. 
 
I have continued my involvement with the 
Accreditation Project Steering Group. I 
have weekly conversations with the project 
team based at the SLC, as well as numer-
ous emails, trying to ensure we have units 
and materials suitable for NASMA mem-
bers. 

Reasons: BIS are looking into this 
matter.  
 
I’ve dealt with the usual Companies 
House business re. resolutions etc. 
 
I’m happy to report our second EGM 
ran smoothly with over twice as many 
members playing their part in the bal-
lot this time, compared to the EGM we 
held last year. 

Phil Davis, Secretary 
 
I have played a lead role in developing 
the NASMA Business Plan, 
required to support our applica-
tion for setting up the Assess-
ment Centre.  
 
I have finalised the results of 
the Membership Survey (to be published 
soon) which finally closed in September.  
 
I attended the recent BIS (Targeted) Stu-
dent Funding Interest Group meeting, 
and made a request on behalf of NASMA 
that students who have abandoned their 
studies this year due to funding related 
issues should have this year treated on a 
basis equivalent to Compelling Personal 
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Executive Board 

Update 



Frank Dunleavy, Treasurer 

I am afraid my report at this 
point is a bit like my New 
Year resolutions – it is very 
much ‘a work in progress’. 
 
I am experiencing ongoing, and very 
frustrating, difficulties with our Bank in 
terms of the service they are providing. I 
have lodged a formal complaint and the 
question of moving to another bank is 
under consideration. 
 
Our account however remains healthy 

and all payments are up to date includ-
ing our deposit to the Thistle Hotel in 
Brighton for conference. 
Other issues are also currently under 
review such as the way we handle our 
payroll and the related Tax & National 
Insurance payments and the way we 
receive and make payments. 

like to remind members that I can take 
forward issues related to applications/
applying. There are SLC, Assembly, 
LEA and HEI reps on this group who 
can answer questions and try to re-
solve issues as they arise and in gen-
eral. 
 
The next Welsh Regional is 23

rd
 Feb at 

Cardiff University. I will be writing to all 
Welsh members with details in the next 
few weeks.    

Since the Conference last year I have 
attended the Welsh Consultation Group 
which has reps from the SLC, WAG and 
LEAs and also the Welsh Student Fi-
nance Officers Mtg. and the SLC IAG 
event in Swindon.  I will be speaking at 
the Teacher’s Conference at Glam at 
the end of January to update them on 
Welsh policy and funding issues.  As 
part of continuing membership of the 
weekly Operations Group which is 
mainly by telephone conference, I went 
to the Welsh Operations Group which 
met in Glasgow in November. I would 

Regional Focus: Elaine Robinson—Wales 

Regional Focus: Jill Lincoln — North East 

may participate in this should be loads 
of fun! 
 
Apart from that I have been actively 
helping students daily fighting with SFE 
at Darlington and getting a variety of 
responses – some excellent and some 
not so excellent – one was very rude 
indeed and told me that I should know 
what an “ADIF” was – any ideas peo-
ple?  Well the quiz answer to that is “ a 
signatory to confirm a student’s identity 
i.e. doctor etc” – how many of you got 
that right then?   
Happy New Year 

In the North East region we have now 
had our meeting held in Durham Stu-
dent Union in November where we were 
honoured by the presence of our RFC 
Steve Brown.  He apologised for the 
SFE and the fiasco and received a 
suitably grand pasting from the NE 
members, well done the NE members.   
I have just been informed by our sab-
batical officer at Newcastle that the SLC 
Consultative group is hosting an event 
in our SU in Newcastle in February 
2010, and he has asked me if I would 
like to sneak in the back to listen and 
perhaps join in if I would like to.  I think I 
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“A bank is a place 

that will lend you 

money if you can 

prove that you don’t 

need it” 

Bob Hope 



 

NASMA Office  
PO Box 8970 
Nottingham NG11 1AN 
 

Telephone: 0115 9213 422 
Email: office@nasma.org.uk 
 

Conference 2010 
  
The 2010 NASMA Conference will take place from Mon 28 to Weds 30 June 
2010. 
  
We are delighted to announce that our 2010 conference will be taking place 
at the Thistle Hotel, Brighton.  
 
Anyone with questions regarding the 2010 Conference should contact Jo 
Gibson (Training Officer/Vice Chair) at j.gibson@reading.ac.uk.  

 

The back page tea break 

 

News snippets: 
• The Hopkin Report —review of Student Finance England and it’s services published, see news section on 

NASMA web site 

• The HMRC plans to introduce a Student Tax Code that will replace the old fashioned P38.  Due to be 
launched in April 2011. News to follow as it is announced. 

• Online applications for Student Finance England— 2010 entry applications being accepted now and returning 
students can apply from 28th January 2010. 

• HMRC income checking data for Student Finance England applications due to be live in July 2010 

• Transition of existing students from LEAs to Student Finance England due  to commence in Dec 2010 

• Thinking of joining the NASMA Board?  Want to find out more?  The Board would welcome enquiries from  
anyone who is interested in putting themselves forward for election who would like to find out more about what 
is involved.  

• An update on the Student Finance Consultation that has taken place in Wales is available on the NASMA web 
site, see the Consultation section in the members’ pages 

SODUKO Puzzler 


