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 ¨  Make su re you have a copy of you r 

tena ncy agreement a nd rece ipts for 

a ny money pa id to the la ndlord/agent 

 ¨  Get a ll keys to the property - doors a nd 

windows. Check if you need permission 

to copy a ny keys.

 ¨  If you r agent ha sn't done so, ta ke a n 

inventory with a witn ess a nd dated 

photos of existi ng da mage a nd sta ins.  

 ¨  Locate the water stop-cock a nd 

e lectricity fu se box

 ¨  Locate the e lectricity a nd ga s meters 

a nd ta ke readings to provide to utility 

compa nie s

 ¨  Set u p a ccou nts for bills a nd give them 

the readings to make su re you a re only 

cha rged from the date you moved in. 

 ¨  Orga nise i nsu ra nce for you r be longings 

- check to see if you r ba nk a ccou nt 

i ncludes i nsu ra nce or if you r fa mily’s 

hou sehold insu ra nce covers you.

MOVING IN
 ¨  Ask you r la ndlord: 

 * How the heating/ hot water works 

 * How the shower/ applia nces work 

 * When the ru bbish is collected, a nd  

  if you have the necessa ry bins/  

  bags 
 *  For a copy of the Gas Safety  

  Certif icate

 ¨  Buy a TV License to avoid a la rge f i n e 

www.tv licensi ng. co. u k  

(you only need one i n a sha red hou se)

 ¨  Stock the kitchen a nd bathrooms with 

a ny essentia ls n eeded  

  * toilet paper 

  * washing up liqu id 

  * soap 

  * kitchen equ ipment 

  * ironing boa rd  

a nd agree on a fa ir way of buying 

essentia ls 

 ¨   Introdu ce you rse lf to you r ne ighbou rs 

- they ca n keep a n eye on you r hou se 

when you're away a nd a re le ss like ly 

to compla in a bout pa rtie s if you 

keep them informed.

 ¨  Update you r address on RISIS, 

with doctors, ba nks, mobile phone 

compa nie s etc.

To do on  
your f irst day



An inventory is a list 
of your house contents 
and the condition that 
it is in. Two inventories 
should be taken; one 
at the beginning of the 
tenancy and one at the 
end.

A good landlord or 
estate agent should 
complete an inventory 
with you. Check to see 
that you agree with 
what is recorded before 
you sign it. If this 
does not happen, you 
should complete your 
own inventory with a 
witness.  
A template  
can be found at  
rusu.co.uk/movingin

You are required to 
hand back your house 
at the end of your 
tenancy in the same 
condition that it was 
given to you, allowing 
for fair wear and tear 
resulting from normal 
use. 

The inventory taken at the 
beginning will be used to 
demonstrate the state of the 
house when you move in. The 
inventory taken at the end of 
the tenancy shows any damage 
caused while you lived there. 
These two are then used to 
decide if any deposit should be 
kept by the landlord to pay for 
damages/cleaning.

Don’t forget to take dated 
photos when you move in 
and move out for further 
evidence!

If you have an assured shorthold 

tenancy (most students do if 

their landlord does not live in 

the same house as them), your 

landlord/agent is required by 

law to make sure your damages 

deposit is protected in one of the  

Government deposit protection 

schemes:

The Deposit Protection Service  

Custodial and assured 

www.depositprotection.com 

Telephone: 0844 4727 000 

MyDeposits  
www.mydeposits.co.uk  

Telephone: 0844 980 0290 

The Tenancy Deposit Scheme  

www.tds.gb.com  

Telephone: 0845 226 7837 

Capita Tenancy Deposit Protection 

www.capita-tdp.co.uk  

Telephone: 0844 412 9969

Since April 6th 2012, your landlord/agent has to 

protect your deposit and provide information 

about their chosen scheme within 30 days of 

receiving your deposit. 

If not, you could 

receive financial 

compensation.

IN
VEN

TORIES
 ¨  Ask you r la ndlord: 

 * How the heating/ hot water works 

 * How the shower/ applia nces work 

 * When the ru bbish is collected, a nd  

  if you have the necessa ry bins/  

  bags 
 *  For a copy of the Gas Safety  

  Certif icate

 ¨  Buy a TV License to avoid a la rge f i n e 

www.tv licensi ng. co. u k  

(you only need one i n a sha red hou se)

 ¨  Stock the kitchen a nd bathrooms with 

a ny essentia ls n eeded  

  * toilet paper 

  * washing up liqu id 

  * soap 

  * kitchen equ ipment 

  * ironing boa rd  

a nd agree on a fa ir way of buying 

essentia ls 

 ¨   Introdu ce you rse lf to you r ne ighbou rs 

- they ca n keep a n eye on you r hou se 

when you're away a nd a re le ss like ly 

to compla in a bout pa rtie s if you 

keep them informed.

 ¨  Update you r address on RISIS, 

with doctors, ba nks, mobile phone 

compa nie s etc.

DEPOSITS



Reading Borough 
Council and 
Wokingham Borough 
Council operate 
completely different 
waste collection 
services. Check your 
council’s website for 
your refuse collection 
days. 

If you are in the 
Reading area, 
remember to sort 
your recyclable waste 
correctly or your bin 
will not be emptied.  
Keep your wheeled 
bins off the street and 
your garden clean and 
tidy (Fixed Penalties 
can be issued for 
households who 
don’t!). 

Reading Borough Council 
www.reading.gov.uk/residents/rubbish-and-
recycling-information

Wokingham Borough Council 
www.wokingham.gov.uk/rubbish

Wokingham Borough Council offers points  
to households who recycle if they sign  
up with Recyclebank. These points can  
be redeemed at a range of shops, 
restaurants and leisure facilities. See  
www.recyclebank.com for more details. 

If you would like to find out where your 
nearest recycling facilities are for other 
items try the postcode search box at  
www.recyclenow.com/what_can_i_do_today

Make the most of your bin capacity in a multi-occupied house by:
 ß Sorting your waste correctly
 ß Making an extra effort to recycle as much as you can following the appropriate guidelines 

 ß Using recycle banks in your local neighbourhood 
 ß Keeping your garden and bin area clean and tidy
 ß Taking your glass regularly to neighbourhood glass banks 
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       Per  Per 

       Day Week

Breakfast  e.g. cereal    £0.40 £2.80 

Lunch  e.g. sandwiches, crisps, fruit, drink £2.00 £14.00 

Evening Meal      £3.00 £21.00

Snacks       £1.00 £7.00

WEEKLY TOTAL     £44.80

EATING ON
 A

 BUDGET
This is vdifficult to predict as food costs vary 
according to diet.

Students often underestimate the amount 
they spend on food. The table below shows an 
average weekly breakdown on food spending.

It could be cheaper to buy milk, bread, 
condiments, tea and coffee from a shared 
‘kitty’.

Bringing a refillable bottle of water to 
lectures saves money on drinks, and making 
your own sandwiches will be much cheaper 
than buying them.

Try food shopping near the end of the day to 
pick up any bargains in the reduced section, 
especially if they can be frozen. 

You can also pick up free points 
on your loyalty card. These can be 
redeemed in store, so ask about 
available cards next time you 
shop.

Consider sharing cooking duties 
with housemates or freezing 
leftovers as buying in bulk can be 
cheaper.

If you go shopping when you’re 
hungry you may be more likely to 
spend money on food you won’t 
eat. Writing a list before you go 
can help minimise any impulse 
buys, and working out your 
budget lets you know what you 
can afford to spend. You can use 
our Budget Sheet over the page 
to help.



What bills will  
you have to pay? 
Your tenancy agreement 
should state which bills are 
your responsibility. 

Usually tenants are 
responsible for:

 ß Gas

 ß Electricity

 ß Water

 ß Council tax

 ß TV licence

 ß Broadband/phone.

Full-time students are 
generally exempt from paying 
council tax, but you need 
to let the council know by 
sending a photocopy of your 
student card.

Your landlord may give you 
details of the utility suppliers 
or you may have some 
information at the house. 

If you are unsure of your 
supplier ask your landlord/
agent or contact: 

 ß M-Number on 0870 
608 1524 for gas and 
electricity.

How do you pay 
them? 
Bills are usually sent 
monthly or every three 
months. Correspondence 
can be by post or email. 
They can be paid by cheque/
direct debit/online/at banks 
or post offices.

Choosing direct debit and 
online billing often gives you 
a small discount on your bill. 

You can pay every bill as it 
arrives, or arrange a monthly 
payment.

The name/s on the bill 
indicates the person legally 
responsible for paying the 
bill; the company will pursue 
that person. Therefore you 
have the following options: 

 ß Putting everyone’s name 
on each bill (up to four 
names can be used) 

 ß Each tenant takes charge 
of a bill 

 ß Create a household bank 
account where each 
housemate puts money 
into the account to cover 
the bills

 ß Use a Post Office budget 
card www.postoffice.
co.uk/budgetcard 

Be aware that estimated 
bills may underestimate your 
usage and you could be hit 
with a large bill at the end 
of your tenancy. You will 
use more over the winter 
months.

What happens if  
bills are not paid? 
The Utility Company will 
send a number of letters 
demanding payment. If 
you do not respond to the 
letters they will threaten 
disconnection and/or court 
proceedings. 

Do not ignore these letters. 
If your gas or electricity is 
disconnected the landlord 
will expect you to pay for 
the reconnection costs. If 
you are in fuel arrears get 
independent advice. Your gas 
should not be disconnected 
if you have children. Water 
cannot be disconnected but 
debts can be taken to court. 

Any unpaid bills can 
adversely affect your credit 
rating. Some houses will have 
slot metres but you should 
be aware that these are 
expensive. 

Average Cost of Utility Bills*  

(four bedroom terraced house) 

 

Gas   £1000.00 per year  

Electricity   £550.00 per year  

Water    £339.00 per year  

Broadband and line rental £240.00 per year 

TV licence   £145.50 per year  

TOTAL   £2274.50 per year 

That’s roughly £47.39 per person/month  

(per 12 months) 

*Figures taken from British Gas/ 

Southern Electric/comparison websites
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Council tax
If all housemates are full time students then you should not usually be paying council tax.

However, IF you ignore any Council Tax bills you can be taken to court, and you will be charged for the court costs. 
If anybody stops being a full time student or if a non-student moves in with you, that person will be required to pay council tax for the property, but may be able to get a single persons discount/council tax benefit.

If you are an overseas student and live with a partner, they may not be liable for Council Tax.

Seek advice if things get complicated!

BUDGETS
Monthly Expenditure Monthly Income
Rent Student Loan

Insurance Special Support Grant

Electricity Maintenance Grant

Gas University Bursary

Water Other Bursary

TV Licence Scholarship/Trust/Grant

Telephone: Mobile Earnings

Broadband/Internet/Landline Career Development Loan

Travel Costs (e.g. bus, taxi, train) Parental/Family Help

Car (e.g. tax, insurance, petrol) Housing Benefit

Books/Equipment Other

Clothing/Footwear TOTAL

Food (e.g. meals, snacks)

Toiletries/Cleaning Products

Health Costs

Hobbies/Sports/Going Out

Outstanding Debts/Arrears

Other

TOTAL INCOME - EXPENDITURE

Don’t forget 
to budget for 

birthdays, 
Christmas 

holidays, clothes  
and socialising!

You are all responsible for these bills while you all live at the address. 



How to reduce 
condensation

 ¨  Wipe the water from your windows and sills with a cloth - but make sure  
you wring your cloth out in the sink, rather than leave it to dry and  
evaporate back into the air.

 ¨  Leave washing to dry outside, or in a well ventilated room. 
 ¨  Put lids on your saucepans when cooking and open a window.
 ¨  Use the trickle ventilators or night vents in your windows - You need a good  
air flow to help get rid of moisture which is produced when you sweat at night! 

 ¨  Open a window after showering/bathing for at least 20 minutes and keep the door shut. When not in use keep the doors open to let the heat circulate. 
 ¨  Allow air to circulate where possible - Avoid putting furniture against outside walls of your home. Leave a gap between the wall and the furniture so air can circulate.

 ¨  Keep your house warm.
 ¨  Cover any fish tanks and remember that house pets and plants  
produce moisture as well.

DAMP & 
MOULD

Damp can be a common problem in 
many properties, especially over the 
winter. Damp can cause mould to form 
on the walls, furniture and clothes, and 
mouldy environments may make medical 
conditions such as asthma worse. Whose 
responsibility to fix it depends on the 
cause.

Damp can be caused by water leaking in 
through leaky pipes, blocked guttering 
or holes in the roof and leaves a 
‘tidemark’ around the affected area. It 
can also be caused by moisture in the 
ground being sucked up by the walls 
of the property. This can cause flaking 
plaster and salt deposits on the wall up 
to a metre from ground level. 

Condensation is the most common type 
of damp. Condensation is caused by 
moisture in the air hitting a cold surface 
and condensing. It normally occurs when 
there is minimal air flow, temperature or 
if excessive moisture is being produced. 

Ask your landlord for tips on removing 
mould. Put this in writing so you have a 
record.

If mould persists seek advice.



Don’t

 ß Bring mains powered portable 

appliances into the bathroom. 

 ß Overload adaptors, particularly 

with high current appliances 

such as kettles, irons and 

heaters. 

 ß Use adaptors plugged into other 

adaptors. 

 ß Trail cables from electrical 

appliances (including extension 

cables) underneath carpets or 

rugs. 

 ß Use any electrical equipment or 

switches with wet hands. 

 ß Wrap flexible cables around any 

equipment when it is still warm. 

 ß Clean an appliance such as a 

kettle whilst it is still plugged in. 

 ß Retrieve toast stuck in a toaster 

whilst it is plugged in, and 

especially not with a metal 

knife – there are often live parts 

inside! 

 ß Fill a kettle or steam iron whilst 

it is plugged in. 

 ß Exceed the recommended bulb 

wattage for light fittings. 

Look Out For

 ß  Cut or damaged leads

 ß  Cracked or damaged cases 

on plugs or appliances

 ß  Burn marks on plugs, 
leads or appliances

 ß  Blowing fuses

 ß  Loose cord grips in plugs 

or appliances

ELECTRICAL 
SAFETY
Faulty appliances or damaged plugs, sockets 
and flexible cables can cause electric shocks, 
burns and fires. If you are concerned about 
any part of the electrical installation or 
appliances in your home, speak to your 
landlord or call in an electrician immediately.

If the power goes off...
1. Check to see if other houses in your street have any lights on. If not 

then it may be a power cut
2.  Check your fuseboard to see one 

of the switches has tripped to the 
‘OFF’ position and switch it back 
on. You may have a faulty appliance (which would need unplugging), or 
have blown a bulb.

3.  Check to make sure the person 
responsible for bills has paid them!



Warning Signs

 ß  The flame on your cooker 

should be crisp and blue. 

Lazy yellow or orange 
flames mean you need to 

get your cooker checked 

 ß  Dark staining around or 

on appliances 

 ß  Pilot lights that 
frequently blow out 

 ß  Increased condensation 

inside windows

Symptoms 
 ß  Headaches 

 ß  Dizziness

 ß  Nausea 

 ß  Drowsiness/lethargy

 ß  Breathlessness 

 ß  Collapse 

 ß  Loss of 
consciousness 

GAS SAFETY
Your landlord has a legal obligation to

 ß Keep gas appliances, flues and 
pipework in a safe condition

 ß Organise an annual Gas Safety check 
on each gas appliance/ flue using a gas 
safety registered engineer

 ß Provide you with a copy of the Gas 
Safety check.

You should be given your copy before you 
move in but if not, ask your landlord for 
a copy. If your landlord does not produce 
it then you can complain to the Health 
and Safety Executive (HSE) via the HSE 
website. Failure to follow gas safety 
requirements is a criminal offence and 
the HSE can prosecute your landlord.

Check to see if your engineer is on the 
Gas Safety Register by asking to see their 
Gas Safety Register ID card or checking 
on the Gas Safety Register website (www.
gassaferegister.co.uk). If you suspect that 
a gas fitter is illegal then you can report 
them online or on 0800 408 5500.

Think there’s a gas 
leak...?

 ß Don’t light any flames or 
turn any electric switches 
on/ off

 ß Turn off the appliance 
and the gas supply at the 
meter 

 ß Open all doors and 
windows and leave the 
house

 ß See your doctor or go to 
hospital

 ß If you have a gas leak 
call the national Gas 
Emergency Number: 0800 
111 999

 ß Contact a gas safety 
engineer to check 
and fix the appliance 
(you do not need your 
landlord’s permission in 
emergencies)

If any of your gas appliances are not 
safe then they could be leaking Carbon 
Monoxide. This is incredibly poisonous 
and can lead to long term damage or 
even death, so know the warning signs 
and symptoms!

Remember these symptoms can be 
mistaken for flu, food poisoning, viral 
infections and exhaustion. Think about 
whether your symptoms are worse when 
you’re at home, and if anyone else in 
the house (including pets) has similar 
symptoms.



BUILDING 
WORK & 
REPAIRS

Landlords often use the summer vacation 
to catch up on repairs or improvements 
as many students do not move in until 
the beginning of the term. Make sure any 
repairs or improvements scheduled are 
agreed in writing with a start and end date, 
and any compensation if you cannot live 
in the house or they are not completed in 
time.

If you need to let your landlord know 
about any repairs that need doing then 
send any letters via recorded delivery to 
ensure they are received, and keep a dated 
copy. Template letters can be found at: 
http://england.shelter.org.uk/get_advice/
downloads_and_tools/sample_letters

Make sure you do not do any repairs 
yourself as you could be charged to fix 
any mistakes. You will also be charged if 
you arrange any work to be done without 
the landlord’s permission, unless it is an 
emergency.

If you are still having problems with 
disrepair seek advice.

Compensation
There is no legal right to compensation, 
but you can ask for a reduction in rent for 
any period that you could not use some, 
or the entire house. The amount should be 
proportionate to the amount of the house 
that is inaccessible. You can also ask for 
compensation if:

 ß Any of your belongings are damaged or 
soiled during the building work

 ß If your possessions are damaged or 
destroyed due to your landlord’s failure to 
carry out repairs

 ß If anyone in the house has been injured or 
made ill by disrepair or mould

 ß For any extra washing, medication, travel 
or other costs that are incurred i.e. if you 
need to have a shower elsewhere or take 
your washing to a laundrette

 ß For any extra electricity used by builders, 
temporary heaters or dehumidifiers

 ß Any inconvenience caused, such as not 
being able to study during the day due to 
noise/ dust.

Make sure you keep any evidence, such as 
receipts, photos or damaged items.

It is possible to go to court to claim 
compensation. If you are considering this 
seek advice.



STAYING

 ß  Don’t advertise your new goods by leaving 

boxes in view

 ß  Keep your laptop and any other valuables 

out of sight and back up your course work 

regularly on a memory stick or email

 ß  Add free tracking software to your laptop 

and Android phones/ tablets – try Prey 

(www.preyproject.com) or Find My iPhone 

(www.apple.com/uk)

 ß  Mark your valuables with your name and 

address using a UV marker pen

 ß  When you go out (even for a short time), 

close windows and double-lock doors and if 

your bedroom is on the ground floor don’t 

leave your window open when you are not 

in your room

 ß  Leave a lamp on a timer during holidays or 

when out for the evening. This makes the 

house look occupied

 ß  Sign up to the police community messaging 

scheme www.thamesvalleyalert.co.uk/ to 

get messages about crime in your area

 ß  If possible avoid leaving bikes in the 

front garden, even if they are locked. 

Use a ‘D’ lock rather than a wire lock as 

these can be easily removed with bolt 

cutters.

 ß  Get contents insurance and  

keep it up to date

 ß  Try to make sure any signs on your 

property do not advertise  

it is a student house

SAFE

 ß  Regularly check your smoke alarm, and make sure you know how to use any fire safety equipment provided
 ß  Keep fire exits unblocked ß  Fit net curtains to stop people looking into your property and don’t have the curtain permanently closed

 ß  Don’t be a victim of identity fraud - shred bills and bank 
statements

 ß  Never leave notes on your door saying that you are out
 ß Never let 
strangers into your house without checking who they are. Reputable trades people will always carry ID

 ß  Never give keys to workers or trades people

Students are often the victims of 
burglary especially in the first few weeks 

of moving in and during holidays.

Here are some tips to  
keep you and your  

possessions safe.

Useful Numbers

Crimestoppers  

Report any crime 

anonymously 
0800 555 111

Thames Valley Police  

(non-emergencies) 

101 

Check out the 

crime prevention 

section of www.

thamesvalley.

police.uk for 

more tips

DISAGREEMENTS



Falling out with housemates is one of the most 

common problems students sharing a house 

have. People that seemed fun and easy-going at 

the start of the year may have habits you find 

irritating, drunken nights out end in arguments 

and you receive unexpectedly large bills. 

A way to minimise disagreements is to discuss 

how you want to organise the house in advance. 

Remember everyone will have different ideas and 

experiences of how a house should be run, and 

some people will be on tighter budgets 

than others. Work out what you can 

ALL afford to pay for bills, allowing for 

more in the winter. 

You could also think about having 

a cleaning rota, and agree on rules 

for guests or parties. Have a look 

at each other’s schedules and plan 

in advance when people will need 

access to the bathroom, or quiet in 

the house due to studying.

If disagreements do happen, don’t 

be alarmed – they are a normal 

part of living with other people. 

Talk things through rather than 

letting them build up and be 

prepared to compromise! If you 

do need to negotiate, visit rusu.co.uk/housing for 

tips on how to resolve arguments.

MANAGING
DISAGREEMENTS

Some of the things that cause arguments are:
 ß Partners staying over regularly and not contributing to bills
 ß Borrowing things without asking
 ß Not cleaning up after using shared facilities
 ß How much heating is acceptable
 ß Late night partying and early morning hogging the bathroom
 ß Whose turn it is to buy communal things like bread, milk or toilet roll.



You have the 
right to

 ß Your 
landlord’s 
address 
You should be 
able to contact 
your landlord 
directly about 
any problems, 
but check who 
will be managing 
the property and 
contact them 
first.

 ß Quiet 
enjoyment of 
your property 
This means that 
you should be 
able to treat 
it as your own 
home, so it is up 
to you how you 
run your house, 
what you do in 
it and who you 
let in as long as 
it is reasonable. 
Remember that 
your landlord 
has the right 
to inspect his 
property and 

to enter to do repairs, 
but not to come round 
regularly or without good 
reason. They should not 
let themselves in without 
your permission.

 ß 24 hours notice if your 
landlord needs to come 
round (unless it is for 
emergency repairs).  
The landlord should only 
enter with your permission 
but this cannot be 
reasonably witheld. 

 ß Have your deposit 
protected, and 
information about who is 
protecting it. 
It is your money and you 
have the right to have 
it returned, as long as 
you have not caused any 
damage to the property 
or owe any money. Your 
landlord can only take 
money out to cover any 
financial loss caused by 
the tenants. 

 ß Live in a house that is 
inhabitable. 
Your landlord is legally 
obliged to keep in good 
repair the drains and 
gutters, walls, boiler, 
toilets, sinks, and shower 

or bath. You would be 
expected to replace light 
bulbs, washers, alarm 
batteries and unblock 
drains if clogged by a 
tenant or guest. If the 
house is hazardous and 
you cannot contact your 
landlord, contact local 
Environmental Health or 
RUSU Student Advice.

 ß See a copy of the annual 
Gas Safety certificate. 
If there are five or more 
people living in a house 
and it has three floors 
then your house is a House 
of Multiple Occupancy 
(HMO). The first page of 
the HMO Licence should 
be on display in the 
house.

 ß Live in the house for the 
length of your contract.  
Your landlord can only 
tell you to move out early 
if there is a valid break 
clause, through mutual 
agreement to ‘surrender’ 
the tenancy or by going to 
court to get a possession 
order. This will only be 
granted automatically 
if you are in at least 2 
months rent arrears. 
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You have a 
responsibility to

 ß Let your landlord/ agent 
know of any repairs that 
need doing. 
Do it in writing so that you 
have evidence of when 
you let them know. If you 
do not have a response 
within a week write again. 
If the landlord still does 
not arrange the repair or 
delays for long periods 
seek advice. 

 ß Keep the house in 
reasonable condition 
and ensure that the 
landlord’s property does 
not deteriorate beyond 
normal use.  
This includes making sure 
the house is properly 
heated and ventilated 
to prevent mould or 
the pipes freezing. Any 
damage caused by you 
or your guests can be 
deducted from your 
deposit.

 ß Pay rent on time, and 
to pay the bills until the 
end of your contract.  
If you are on a joint 
contract then you are all 

liable to cover the full 
amount, even if someone 
is having trouble paying. 
If you are in financial 
hardship speak with the 
landlord and try and 
negotiate a payment plan, 
or consider applying to 
the Access to Learning 
Fund (application forms 
available from the 
Carrington Building or 
from RUSU reception).

 ß Abide by the terms of 
your contract, as long as 
they are fair. 
This could include things 
like not smoking in the 
house, or keeping the 
garden tidy. Check what 
you have signed that you 
agree to doing, and see an 
advisor in RUSU if you do 
not understand any of the 
terms.

 ß Not cause nuisance to 
surrounding neighbours.  
Even if your neighbours 
are other students they 
may have course work 
deadlines, placements or 
exams at different times 
to you. The Antisocial 
Behavioural Act 2003 
allows the Council/police 

to act on noise 
audible outside 
the property 
between 
11.00pm and 
7.00am so if 
you plan on 
having parties 
it’s a good 
idea to let 
neighbours 
know in 
advance. Be 
aware that 
the university 
may also be 
contacted and 
may discipline 
students who 
have behaved 
unreasonably.

&
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The Advice Service
Reading University Students’ Union

0118 378 4100

stu.adv@reading.ac.uk

rusu.co.uk/housing

University of Reading  
Student Services
0118 378 5555

helpdesk@reading.ac.uk

National Union of Students (NUS) 
Housing Advice
www.nus.org.uk/en/advice/housing-advice

Housing Advice Team
Located at the Civic Centre, Reading

www.reading.gov.uk/residents/housing

Reading Council  
Housing Advice Team 
0118 937 2165

Shelter Housing Advice Helpline
0808 800 4444

www.shelter.org.uk

Civil Legal Advice Line 
0845 345 4345

Citizens Advice Bureau
0845 071 6379

www.citizensadvice.org.uk

Reading Council
0118 937 3737

www.reading.gov.uk

Wokingham Council

www.wokingham.gov.uk

Reading Council Tax Office
0118 937 3727

Wokingham Council Tax Office
0118 974 6022

Reading Council  
Environmental Health 
0118 937 3797

Reading Council HMO Licensing
0118 937 2151

Wokingham Council  
Environmental Health  
(including HMOs)
0118 974 6000

environmental.health@wokingham.gov.uk

British Gas
0800 048 0202

www.britishgas.co.uk

Southern Electric
0800 980 8476

www.southern-electric.co.uk  
(free online advisor available)

Corgi (Gas)
0870 401 2200

Electricity Emergency 
0800 072 7282

Gas Emergency
0800 111 999

Thames Water
0845 9200 888

0800 714 6016 (for Water leaks)

www.thameswater.co.uk

Gas Safety Register
www.gassaferegister.co.uk

TV Licensing
www.tvlicensing.co.uk

University of Reading  
Community Relations Manager

www.reading.ac.uk/about/about-community 
relations.aspx

0118 378 4479
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