
 
NASMA Conference 2018 Workshops – Conference Aston 
Day 1 

13:15-14:45  Workshop 1:  

A. The New Advisers Toolkit 
Aimed at new advisers and members, how to navigate your way around the various 
elements of money advice, including the use of NASMA resources to help you in your 
work. 

B. Beyond DSA 
Suitable for anyone looking to improve support offered to disabled students, we 
introduce a model of student support which reduces reliance on DSA. 

C. Good practice in hardship funds 
Aimed at fund administrators this is a facilitated workshop providing attendees the 
opportunity to share their own good practice and explore common problems 

D. Poverty Commission: taking the report forward 
This session will explore in more depth the NUS Poverty Commission findings and 
explore with advisers as experts in this area how we can take the recommendations 
forward to promote student wellbeing, as well as retention, success and other positive 
outcomes. 

E. Getting the Best from your Teams 
This workshop will look to gather together managers or aspiring managers to explore 
helpful ways we can introduce new staff to support and advice work and then empower 
teams to help with their motivation, development and growth 

F. Casework panel 
Aimed at caseworkers and trainee advisers - a panel of money advice specialists will 
share their experiences of working on a complex case; how they overcame the 
challenges, the outcomes and what they would do differently in future 

 

15:30-17:00   Workshop 2 

A. Student Finance Essentials  
Aimed at new advisers or anyone looking for a refresher, the key elements of the 
student finance rules, how to challenge decisions and where to find further information 
 

B. Students and PIP – the gateway benefit   



Aimed at caseworkers wishing to establish disabled student’s eligibility for welfare 
benefits.  Establishing grounds for PIP can lead to eligibility for other benefits and 
support. 
 

C. Non-standard approach to Hardship Funds  
Aimed at funding administrators and advisers this session champions an alternative 
assessment enabling assessors to respond to changing landscapes.  Delegates will devise 
a student-centric strategy and calculate need to help them out of long term hardship. 
 

D. Taking a holistic approach to alleviating money stress 
Aimed at anyone in student support, by reflecting on Maslow's Hierarchy of Needs and 
relating this to the student experience the presenters will share best practice and give 
delegates the opportunity to reflect on their own initiatives and practices. 
 

E. Is our service compliant? 
Aimed at managers and supervisors a workshop drawing on the experiences of delegates 
to determine if your service needs a licence to provide advice and is on track with GDPR 
 

F. Developing a Fin Cap Module: Preparation, Delivery & Engagement  
This workshop is aimed at anyone working in Fin Cap who wish design and deliver a 
financial capability module with confidence at their institution. 

Day 2 

11:15 – 12:45  Workshop 3 

A. Immigration for non-immigration Advisers  
A practical information session introducing attendees to the different immigration 
routes and the circumstances in which a student may qualify for funding or experience 
difficulties with applying. 
 

B. The student Debt Burden & Supporting Wellbeing 
As sector leaders in debt counselling StepChange will explore the impact of debt on 
students and how to support student’s wellbeing when they are in debt.  
 

C. NHSBSA Learning Support Fund  
Workshop led by NHS to inform caseworkers and fund administrators on the criteria and 
application process for the ESF, the requirements around evidence and the role of 
institutional support services 
 

D. Launching the Fin Cap Toolkit for Money Advisers 
Developed alongside the Money Advice Service the Fin Cap Committee are excited to 
launch the fin cap toolkit.  Delegates will understanding the creation of the resource, 
segmenting the student population and how to use the toolkit in practice. 
   

E. Migrant Workers 
SFE Migrant Worker team will give an intro to the rules relating to funding via the 
migrant worker route, as well as an update on how applications are managed and the 
requirements of students to remain eligible. 



13:30 – 15:00  Workshop 4 

A. Challenging student finance decisions around Lawful Residence 
Let us Learn and Just for Kids Law explain what is lawful residence and why is it so 
important in establishing a student’s eligibility for funding; how to explore your students' 
immigration history and challenge funding eligibility decisions.   
 

B. Whistle-Stop tour of Universal  Credit  
A broad overview of the changes to welfare benefits with the roll out of Universal 
Credits.  What are the changes for students, what is the impact likely to be and how can 
institutions support students through this. 
 

C. Problem Gaming & Gambling Issues  
Young Gamblers Education Trust are raising awareness of the growth of gambling, 
particular on-line and by young men.  What impact does this have on personal wellbeing, 
behaviour, relationships, debt, mental health and academic achievement? 

D. Contributing to Fin Cap Research for Beginners  
This session looks at the four phases of a research cycle, how research is developed and 
conducted.  Delegates will learn how to develop their own fin cap research including a 
Theory of Change and research evaluation plan.   
 

E. Estrangement & Independence  
A workshop on the eligibility rules relating to independent and estranged students; how 
can students prove their situation and what assistance can they receive.  Looking beyond 
student finance, what can institutions do to help students with no support network. 


