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Inside
 ¨  Does the house have double glazing?  

This saves money on heating bills
 ¨  Are the facilities adequate for the  

number of tenants?
 ¨  Does the shower work?
 ¨  How many electrical sockets?
 ¨  Is there adequate heating?
 ¨  Is the landlord planning to carry out any 

improvements or repairs before you move  
in? Get the schedule of work and any 
compensation in writing.

 ¨  Is there gas as well as electricity?  
Which companies are the accounts with?

 ¨  Are there instructions for the appliances?
 ¨  What furniture is included and what 
condition is it in?
 ¨  Are the bedrooms different sizes?  If so 
how will you decide who gets what?

Outside
 ¨  What condition are the garden and  
  fences in?
 ¨  Are you responsible for maintaining  

  the garden? Is equipment for this  
  supplied? Is there somewhere to tore  
  the equipment?

 ¨  Is there a washing line?
 ¨  What day is rubbish collected?

Transport
 ¨  Are parking permits required? 

	 	 Is	there	sufficient	parking	for		 							 
   tenants and visitors? 

 ¨ What are the public transport links?
 ¨ Is there anywhere to safely store  

    bikes?

Tenancy

 ¨  When is the house available?

 ¨  Is the tenancy a joint/shared one? 

 ¨  Will the landlord be living in the house?  

If they are, the tenants are likely to be 

‘licensees’ and have fewer legal rights.  

 ¨ 	Is	the	tenancy	fixed
	in	length?	 

Are there any break clauses that allow 

you to leave early? 

 ¨  Will the landlord be doing any work 

during the summer?  

Make sure you are compensated if any 

time during your tenancy rooms in the 

house are unavailable

Cost
 ¨  What is the rent? Are any bills included?

 ¨  How much is the deposit? What deposit 

scheme will be used

 ¨  Will there be any reduction in rent over 

the summer?

 ¨  Are there any other charges in the 

contract?

Health and Safety

 ¨  Are there adequate locks on windows 

and front/back doors?  

Do your bedrooms have locks?

 ¨  Is the street well-lit at night? 

 ¨ 	Are	smoke	alarms	fi
tted?	Is	there	a	fire

	

extinguisher	or	fire
	blanket?

 ¨  Is there a copy of a valid gas safety 

certificate?

 ¨  Can you see/smell signs of mould, damp 

or infestation?

 ¨  Can windows be left open without risk of 

burglary?  
Opening	windows	re

duces	excess	

condensation which causes mould. 

 ¨ If the house is an HMO, is the license 

displayed.

HOUSE VIEWING 
CHECKLIST



Choosing housemates...
Choosing the right people to live with is very 
important as students say disagreements between 
housemates are the most common problem in a 
shared house! 

Finding housemates...
If you don’t know who you want to share with 
there are plenty of places to find others in the 
same position . Why not try . . . 

 ß  Notice Boards 
Check out the RUSU ‘Find a Housemate’ Notice 
Board 

 ß Flyers 
Keep an eye out for notices posted in 
departments or buildings around campus 

 ß Networking Events 
Attend the RUSU’s ‘Find a Housemate’ events . 
Event details can be found rusu .co .uk

 ß  Facebook 
Reading University Students’ Union Find A 
Housemate Group

During the summer there are students looking for 
a housemate because someone has dropped out 
of university or decided to move into a different 
house . You can save money through cheaper 
rent and not paying for the summer months 
if you move into a house in September . If a 
contract has already been signed which someone 
does not want to take up it should be formally 
surrendered . You can get advice from the Advice 
Team in the Students’ Union if needed .
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Ask Yourself...
You will be spending a lot of 
time together so think about 
what you need . Ask each 
other the following questions:

 ß What’s your work ethic? 
Bear in mind how much 
time you’re expected to 
spend quietly studying as 
part of your course . 

 ß How often do you  
go out? 
Consider whether you 
like to go to bed and rise 
early, or do you prefer 
late nights and lie-ins . 

 ß  How do you feel  
about mess? 
Think about whether  
you’re laid back about 
tidying or do you need 
things to be neat?

 ß How tight is  
your budget?  
Are there things you will  
or won’t economise on?  
You may not be able to 
afford the heating on 
high at all times but you 
may want your computer 
running all day or you 
might not be able to 
consider life without Sky!

 ß  Can any of you cook?  
It can be cheaper to 
bulk-buy food and share 
the cooking, as long as 
you all like to eat similar 
things! 

 ß  Do you want to live with 
people from your course 
or from your halls?   
Housemates on the same 
course will have similar 
schedules and exams at 
the same time but this 
can make things difficult 
when you all need to use 
the bathroom at the same 
time in the morning!



Where to look...
Many roads between the University and 
London Road, Wokingham Road, Christchurch 
Road, around Cemetery Junction, and the 
Basingstoke Road are full of student houses . 
If you live close enough to the University and 
town to walk/cycle you will save money on 
travel but houses further away may charge 
lower rents . Check the road for adequate 
street lighting, parking and general tidiness .

HOUSE HUNTING

When to start...
Although estate agents and landlords may try 
to persuade you otherwise, there are more 
houses than students in Reading! Houses can 
be found all year round, and you may get 
a better deal if you wait until nearer the 
Summer .

If you have specific needs or there are more 
than five of you then you may want to look a 
little sooner .  

Bigger households are more likely to have 
problems with people dropping out or 
changing their mind, and there is more 

negotiating needed when deciding how the 
house runs . If a large group of you want to 
live together it may be easier to break up into 
two groups and look for houses in the same 
street .

What to look for...
RUSU has provided you with a handy 
checklist on page 2 to help you know what 
to look for and what questions to ask . If you 
lose your copy it can also be found on the 
RUSU website .

Most houses will have tenants living in them 
when you view . They may not be tidy! 

Talk with the tenants and ask them about 
what it’s like to live there .  What are the bills 
like, how have they found the landlord and 
have they had any problems? 

Where	to	find	housing	ads...You can find properties advertised in: 
 ß Reading University Students’ Union Lettings 
0118 378 4060 
www .rusulettings .com 

 ß Letting Agents
 ß The local papers Reading Chronical Reading Post

 ß Around campus Check your department notice board, the Students’ Union and the library . ß Notices in local shops or supermarkets
 ß Websites e.g. 
www .homesforstudents .co .uk www .accommodationforstudents .com  When using the internet be wary of fraud! Please note we cannot recommend particular websites .

Houses can be found 

all year round, and 

you may get a better 

deal if you wait until 

nearer the Summer.

Make sure everybody views the property 
to avoid disagreements later and use the 
checklist provided to make sure your house is 
as good as it sounds!

Don’t be scared to ask 2nd/3rd year students 
if their house will be available, and what it’s 
like! Go back if they are not there when you 
are looking around



COST

Deposit for Damages
You will also be expected to pay a 
deposit before you move in, which 
legally should be no more than 6 weeks 
rent .  This is to pay for any damage or 
unpaid bills but if you hand back the 
house in the same condition it was in 
when you moved in this is refundable .  

If the tenancy agreement is an assured 
short hold tenancy, your deposit must 
be placed in one of the three schemes 
by law . 

 ß Deposit Protection  
     Service (DPS) 
     0844 473 7000

 ß MyDeposits 
      0844 980 0290

 ß Tenancy Deposit  
       Scheme (TDS) 
       0845 226 7837

 
The landlord must notify 
you which one they use 
within 30 days of taking 
the deposit . The deposit 
scheme can mediate if you 
and your landlord disagree 
what should be deducted 
from your deposit .

Holding Deposit  
The letting agency may 
also ask you for a holding 
deposit (around £100 per 
person) . 

This means that the house 
will not be offered to 
anyone else while you 
make up your mind and 
usually will count towards 
your first month’s rent or 
initial fees if you choose 
to live there . It may also 
transfer to a damage 
deposit .

Be aware that this deposit 
is NOT refundable if 
you decide not to take 
the house so don’t feel 
pressured into paying!

RENTINGOF

Other Agency Charges
Letting agencies also charge you for their service so make sure you budget for this (about £50 per person) . Make sure you understand the fees before you agree to pay them .

Charges can include: 
 ß  Agency fees  
 ß  Admin/contract charges
 ß  Reference check charges
 ß  Inventory/checking in  

 charges  
(you could also be  
 charged to check out)



Other Agency Charges
Letting agencies also charge you for their service so make sure you budget for this (about £50 per person) . Make sure you understand the fees before you agree to pay them .

Charges can include: 
 ß  Agency fees  
 ß  Admin/contract charges
 ß  Reference check charges
 ß  Inventory/checking in  

 charges  
(you could also be  
 charged to check out)

Golden rule #1

If you pay any 
cash to your 
landlord or 

letting agency 
make sure you 
get a receipt! 

Household bills

Part of living in a share house is budgeting for bills . 

You may already have experience of budgeting 

for rent, food toiletries, TV license and mobile 

phones .

Living in a shared house usually means you will 

pay utility bills . These can be around £50 per 

month per person, and include: 

Gas, Electricity & Water

You should make sure that the accounts are 

transferred to you, and that you take readings 

from any meters when you move in so that 

you are only charged for what you use . 

Landline Phone, Broadband, TV Package

Again it is important that your bills are 

transferred into the current tenant’s name

Council	Tax

Full-time students are exempt from 

paying council tax but may need to let 

the council know that it is a student 

house . If there are non-students in 

the house then those individuals will 

probably need to pay council tax .

Rent
Renting a house can vary in cost depending on how many of you are living there, the area and the size of the house . 

The average number of rooms in a student house is 4 or 5, but rent can vary between £250 and £350 per person per month . You are normally expected to pay this at the beginning of each month . 

Some tenants are asked to pay termly . If this is the case check your student loan payment date is before the payment date . If you are renting over the summer and not living there, try to negotiate a reduced rent, particularly if you can’t use some areas of the house due to repair and building work .
Some Landlords will ask for post-dated cheques for the whole tenancy . If you do not have a guarantor, you may be asked to pay 6 months’ rent in advance .
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Good Landlords...

 ß Give tenants their contact details

 ß Are easy to contact and reply promptly

 ß Supply a clear contract with fair terms

 ß  Agree a written schedule of repairs with 
compensation for incompletion before the 
tenants move into the property.

 ßWill NOT pressure you to sign the contract 
before you are ready

Landlords’ 

Responsibilities...

 ß Allow you to live in the 

house without unnecessary 

disturbance.

 ß To follow correct procedures 

if they want you to leave

 ß Landlords cannot evict 

tenants without the 

authorisation of the court

 ß To carry out certain repairs 

and to give you at least 24 

hours notice of entering 

the property (this goes for 

estate agents or anyone else 

doing the repairs). 

 ß To meet safety standards 

— including a Gas Safety 

Certificate

 ß To follow rules on rent

 ß To give contact details

 ß to tell you what has 

happened to your deposit

Licensees...

If you live in the same building as your landlord, you will be 
a licensee rather than a tenant . You will not have the same 
guarantee of legal rights; therefore we recommend you 
agree a written civil agreement which is signed by both you 
and the landlord . This could include the following; rent, 
use of the house and facilities, extra costs, deposit, ending 
the agreement . If the landlord asks you to leave, he must 
give the equivalent notice of the rental period (if you pay 
weekly he should give a week notice) .

Licensees 
will not have 

the same 
guarantee of 

legal rights as 
Tenants

Make sure 
that any 
contact with 
the landlord 
is	confirmed	
in writing 
add by email 
or letter.

The landlord is the person or 
company who owns the house 
which you are renting . RUSU’s 
Advice Service cannot recommend 
or discourage students from using 
particular landlords . A number of 
websites allow students to give 
information on individual landlords .



Letting agencies are commercial companies needing to make a profit.  Some charge 
various fees, but others do not charge these fees to students . RUSU lettings is an 
agency established specifically for students at the University and does not charge 
fees to students .

A good letting agency is a member of a regulatory body, and from April 2014 this 
will be required by law.  This requires the agency to follow a code of practise, 
and tenants can complain if standards are not met.

 These organisations are: 
 Property Ombudsman 
 Safe Agent 
 ARLA

LETTING AGEN
TS

Guarantors

Landlords and Agencies often ask for a guarantor who agrees to pay rent or repairs if the 
student cannot pay .  This is not required in law, but is allowed as part of a letting agreement .  
For UK students the most common guarantor is a parent, but EU and International student may 
be asked to provide an alternative that lives in the UK .  The guarantor should only agree to 
guarantee the individual person and not the whole house .  Information about guarantors can be 
found at www .landlordzone .co .uk/sureties_&_guarantees .htm

What does a letting agency do?
 ß Introductory Service The agent introduces the 
student to the property/
landlord, but takes no further interest in the tenancy . Following this 

the students deal with the 
landlord . 

 ß Management Service The agent introduces the student to property 
and then manages any problems and collection 

of rent . This means they should ensure that 
issues such as repairs are 
sorted . In this situation 
the tenants may sign the contract with the Agency, but they still have a right to know the 

name and address of the 
landlord . If you request 
this information in writing 
(recorded delivery) the 
law states you should be 
receive an answer within 
21 days, otherwise the landlord is committing a 

criminal offence .

Try not to be 
pressured into 

signing an 
agreement. 



CONTRACTS
What is the contract?

Students in a shared house usually 

have an Assured Short hold 

Contract . This is a legal agreement 

between the landlord and the 

tenants covered by the 1984 Housing 

Act . The contract should include the 

address of the house, the rent, the 

deposit, the start and end dates of 

the tenancy, notice period, name 

and address of the landlord and the 

terms of the agreement .

Who signs the contract?

The contract should be signed 

by each tenant and the Landlord 

(a joint contract) .  Occasionally 

the landlord will allow individual 

contracts . This is good as it 

means you are not responsible for 

other tenants’ rent .  Make sure 

everyone who is living there is 

on a contract, even if one tenant 

moves out and is replaced by 

another, otherwise your rights 

could be affected .

Is a verbal 
contract legally binding?
Yes . If you do not sign a contract but accept keys or move in, you have still committed to a legal agreement .

Who keeps the 
contract?
The landlord/agency will keep 
the original, but should give 
the tenants a copy . Take care 
of this . If you do not receive 
a copy or lose your copy, 
request another in writing . 
This must be provided by 
law but the landlord/letting 
agency is allowed to make a 
reasonable charge for a copy .

What does the term 
‘jointly and severally 
liable’ mean?
This means that the tenants are 
all responsible for the rent and 
damage to the property . The 
landlord can go to each tenant 
individually or jointly for rent or 
cost of repairing damage . If one 
tenant does not pay his share the 
landlord can go to other tenants .



Where	can	you	find	

a housing contract?

A housing contract/tenancy 

agreement can be written 

by the landlord/letting 

agency or a bought in 

supermarkets/bookshops .  

Unfair terms and conditions 

can be challenged, and the 

RUSU Advice Service offers 

individual advice on this .

Why are contracts so long and confusing?Many contracts use legal and 
out-dated language which is 
difficult to understand. Housing 
law may over-ride the contract, 
particularly if terms and 
conditions are deemed ‘unfair’ .  
The Advice team in RUSU will 
check your contract for unfair 
terms, and explain the details .

Can a tenant break the 

contract?

Most student housing contracts 

are fixed for 12 months and this 

will be stated in the contract .  If 

the contract says the tenant is 

able to end the contract early, the 

tenancy for the whole house can be 

terminated before the end date .   

If only one tenant wants to leave 

the situation can be complicated .  

Seek advice from the RUSU Advice 

Service or another housing expert .

Can a Landlord break 
the contract?
The landlord must also keep to 
the terms of the contract . The 
landlord does not haves the right 
to break the contract unless the 
tenants have the same break 
clause . If the tenants do not 
keep to the terms of the contract 
(for example, not paying rent) 
the landlord may go to court to 
ask for an eviction order . If this 
happens always take advice .

Can we write 
extra	terms	to	the	
contract?
Yes, if the landlord agrees 
to decorate, or change 
anything in the house, 
write it at the end of the 
contract, and ask him to 
sign his agreement .

Golden rule #2
Don’t sign until 

you are 100% sure!
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Dealing with 
disagreements is a 
normal part of living in a 
shared house .  Students 
encounter problems 
with personality clashes, 
arguments over whose 
turn it is to clean and 
noise levels .  There may 
also be more serious 
issues . These may include  
housemates not paying 
rent/bills and strangers 
being invited into the 
house without the other 
housemates’ consent .

If problems arise, the first 
step is to sit down and 
calmly discuss the issue .  
Listen to both points of 
view, and be prepared to 
compromise .  Consider 
inviting an impartial 
person from outside 
your household to help 
negotiate .

If you have problems with 
excessive noise, damaged 
property or non-payment 
of rent you could ask 
your landlord to get 
involved .   However, if 
you have a joint tenancy 
the landlord can end the 
tenancy for everyone, not 
just the person causing 
the problem .

If you are having 
problems regarding threat 
of violence, harassment 
or extreme noise and 
damage you may be able 
to get help from the local 
council or the police . If 
you are in any of these 
situations, get advice 
immediately .

What can you do if  
you want to move out?

 ß Check Your Contract 
 Read it carefully to see if you can 
leave, how much notice you have to 
give and whether it is up to you to 
find a replacement tenant. You can 
advertise in the university, or your 
housemates may know of someone 
suitable . The landlord and other 
tenants will need to approve them 
moving in . If you have all signed the 
same contract, and you don’t pay rent, 
the landlord can demand your rent from 
•  Your guarantor  
•  The other housemates. 
•  You through the small claims court 
If others pay on your behalf they can 
take you to the small claims court if 
you don’t pay them back .

 ß Speak To Your Landlord.   
The landlord may be happy to come 
to an arrangement and release you 
from the contract early . If you have a 
joint tenancy all the tenants and the 
landlord must agree to surrender the 
tenancy – make sure a new one is signed 
to protect the rights of those staying . 
If your landlord agrees to let you out of 
the contract get it in writing to avoid 
being liable for the rent!

 ß Try Negotiation 
You could offer to pay a couple of 
months’ rent to give the landlord time 
to find another tenant. 

 ß Be Aware Of The Consequences 
Abandoning your tenancy can cause 
more issues later on .  Most private 
landlords ask new tenants for 
references from previous landlords 
and may not rent to anyone who has 
abandoned a tenancy or had rent 
arrears .  
A County Court Judgement stays on 
your record for 6 years and may prevent 
you from getting loans, mortgages, 
phone contracts and credit cards .



Every year a significant 
number of hall places 
are made available to 
returning students . 
There is a wide range 
of accomodation 
available across 
all the halls . 
Applications for 
2014/2015 hall 
accommodation can 
be made on line 
through the RISIS 
portal from early 
January 2014 .
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Pros

 ß  The rent is ‘all 

inclusive’ so there are 

no bills to budget for. 

With a 40 week contract 

you don’t have to pay 

for the summer months

 ß  Internet access and 

cleaning are both 

included

 ß You can ask to live with 

your friends

 ß The ‘Halls Hotline’ is 

available 24 hours a 

day to deal with halls 

related issues

 ß CCTV, University 

Security and on-site 

wardens offer a secure 

environment and 

welfare support

 ß All halls are within easy 

walking distance of 

campus

Cons
 ß 	May	be	more	expensive	
than living in a shared 
house

 ß  There may be less peace 
and quiet to work ß  There may be more people sharing facilities 

depending on the room 
type choice you make ß  Limited availability ß Some behaviour may lead 

to disciplinary action.

Unite Student 
Accomodation is  
also available . for 
details please visit  
www .unite-students .com



Tips to 
prevent 
potential 
problems
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Work out your budget before seeing houses – don’t sign a contract until you know you can afford the rent AND bills

Take the  
Viewing Checklist 
on Page 2 with you 

when looking  
at housesGet your contract 

checked by the 
RUSU Advice Team

Take meter 
readings and 

sort out bills as 
soon as you get 

the keys

If the Landlord 

has agreed to 

redecorate/ 

repair anything 

before you move 

in, get it written 

into the contract – 

it can be added in 

pen as long as it is 

signed and dated

Don’t panic! Take your time finding the right house and make sure you see 

several before you make up your mind to get an idea of what’s available

Agree on house rules 
before you move 
in – how bills will be 
paid, rules on guests 
and parties, how 
cleaning products 
and toilet roll will 
be paid for, cleaning 
rotas, etc



The Advice Service at RUSU offers individual advice and guidance 

on housing issues including: disputes, repairs, damp & mould, 

infestation, harassment and eviction . 

Drop in without appointment Monday, Tuesday, Thursday, Friday 

10 .00am – 12 .30pm or Wednesday 2 .00pm – 4 .30pm or email your 

questions to stu .adv@reading .ac .uk 

Further housing information can be found at rusu .

co .uk/advice

Make sure an inventory is completed 
(signed and dated) . Take dated pictures 
to evidence the condition it was when 
you moved in . This is vital if you later 
have a dispute over returning your 
deposit . It is the landlord’s responsibility 
to organise one but if they don’t you can 
do one yourself with photographs .

Inform the landlord of any problems 

immediately IN WRITING . This 

stops you from being liable for any 

resulting damage and can be used as 

evidence if you have further problems

If your house is 3 storeys and over 5 bedrooms it will be a House in Multiple Occupation (HMO), and will need a licence to ensure it meets certain standards . If it is not registered or does not meet those standards then the local Council will get involved . Check to see if your house is registered here: www .reading .gov .uk/residents/Housing/advice-for-landlords/HousesinMultipleOccupation/HMOLicenceSearch/

Would you like more 

advice?
Look at the Shelter website  

on Student housing  

www .shelter .org .uk 

or try the government website 

www .gov .uk

Inform the 
council that 
all tenants 

are full time 
students to 

avoid council 
tax debt



Reading University Students’ Union 
Advice Service
Students’ Union building

0118 378 4100

stu .adv@reading .ac .uk

rusu .co .uk/housing

University of Reading  
Student Services
0118 378 5555

Via the helpdesk on the RISIS web portal

National Union of Students (NUS)
www .nus .org .uk/en/advice

University of Reading Community  
Relations Manager
0118 3784479

www .reading .ac .uk/about/about-
communityrelations .aspx

Reading Council  
Housing Advice 
0118 937 2165 
Located at the Civic Centre, Reading

housing .advice@reading .gov .uk

Shelter Housing Advice Helpline
0808 800 4444

www .shelter .org .uk

Direct Legal Services 
0845 345 4345

www .clsdirect .org .uk

Citizens Advice Bureau
0845 071 6379

www .citizensadvice .org .uk

Reading Council
0118 937 3737

www .reading .gov .uk/classic

Wokingham Council

www .wokingham .gov .uk

Reading	Council	Tax	Office
0118 937 3727

Wokingham	Council	Tax	Office
0118 974 6022

Reading Council  
Environmental Health 
0118 937 3737

Reading Council HMO Licensing
0118 937 2151

Wokingham Council  
Environmental Health 
0118 974 6000

environmentalhealth@wokingham .gov .uk

British Gas
0800 048 0202

www .britishgas .co .uk

Southern Electric
0800 980 8476

www .southern-electric .co .uk  
(free online advisor available)

Corgi (Gas)
0870 401 2200

Electricity Emergency 
0800 072 7282

Gas Emergency
0800 111 999

Thames Water
0845 9200 888

0800 714 614 (for Water leaks)

www .thameswater .co .uk

Gas Safety Register
www .gassaferegister .co .uk

TV Licensing
www .tvlicensing .co .uk
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